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Case Management process

Older persons centered, integrated, comprehensive and systematical
approach

Case finding/ Screeni-
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Each step in the CMS Process uses its own set of tools.



Care services

+Nursing i +BADLs (feeding, washing face,
+ Physical therapy combing hair, bathing, etc.)
+Rehabilitation A AbL/TADL - Help with hpuse chores
+\accination ~*House repair

. Drug reviews | e . Help with cooking

- «Communication .+ Help with shopping

+Help with paying bills
-»Communication support
- *Help with taking medicine

~ about self-care
. »Nutrition
-+ Palliative care

Psycho social

-+ Be friending

+Help participate in interest group activities/Associations (Poetry
Club, Women'’s Union, AE, Teachers' Association, etc.)
“»Companionship (taking OPs to the market/shopping, medical

. examination, going to the temple, etc.)

“+Helps access rights and entitlements; protect the rights of OPs









Role of Health sector

Opportunities:
- Mergingofsocial affairs dept into MOH; CHS under local Vietnam Association ofthe Elderly
gov
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_ - With more than 14 million

- | members

- Role &responsibility (Gov, CHS, AE); well
resourced (staff+capacity building, training _
modules)

- QGuidelines; digitalized CMS and reporting;




Intergenerational self help clubs (ISHC)- national

model

Community based older people led organization, 50-70 members, at village level
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3) Provide legal services & supports £) Dalogue with local authorities| | 3) Local donations (cash, or inkind) 4] Collective 1GAs

5)Emergency support & 6) Life- long learnmg 7)Rights and 8)Resource Mobilization
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