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Enactment of a new investment law to codify legal 
protections for investors and provide time bound 
incentives for priority sectors

Simplification of legal definition of MSMEs to 
encourage MSMEs to formalize and benefit from 
simplified taxpayer self-assessment regime

Upgrade of the online business registration portal to 
enable timely issuance of digital business licenses

Roll out of national assistance program during 
crises to support MSMEs in priority industries (agro-
processing, light manufacturing, tourism and IT)  
where women constitute a high proportion of the 
workforce

Adoption of an R&D/STEM roadmap to increase 
percentage of women graduates

Launch of an e-commerce marketplace, providing 
better trading links for all MSMEs, particularly in 
rural areas



Basic Principle 1: 
Centrality of 
information in 
public policy
• Incomplete and imperfect

information (II) in society
and markets yields a
situation of information
asymmetry (IA) in the
economy [II     IA]

• Strong governance
arrangements enhance
credibility

Specific PSM 

Domain Area

[II→IA] Construct Transaction Costs 

Incurred

Credible 

Commitment 

Demonstrated

Quality of Public 

Administration

Due to limited resources 

for translation, most laws 

(as well as mandated 

information for service 

delivery provisions, for 

example) may be in the 

primary language, thus 

constraining broader 

public dissemination

Lack of comprehensive 

customs and clearance 

procedures and poor 

quality of infrastructure 

are a constraint for 

businesses for just-in-

time supply chain 

management, thus 

incurring costs to 

navigate the clearance 

system

Government approval 

for SOE policies that 

mandate rigorous 

reporting standards, or 

mandates for female 

representation on 

Boards (such as in the 

Philippines)

Transparency, 

Accountability, and 

Corruption in the 

Public Sector

Information on contract 

awards for procurement 

not made public (thus 

limiting transparency on 

the inefficiencies of not 

adhering to the 

competition principle of 

public procurement)

NGOs do not have ready 

and complete access to 

information on, e.g., 

procurement at local 

level; this increases the 

risks of malgovernance, 

as well as of their costs to 

carry out their mandates 

Actionable decisions 

taken by governments 

to give free access to 

all the laws and 

regulations in place; or 

to provide access to 

assumptions used in 

revenue forecasts

Conceptual Construct and Examples:



Basic Principle 2: The need 
for a systems perspective
• A whole-of-government approach

• Ensures coordinate work
• Enhances policy coherence
• Accounts for trade-offs
• Consolidates efforts for enhanced service

delivery

• Don’t get too preoccupied with “low hanging
fruits” at the risk of the broader enabling
environment

• Objective: Secure a better handle on unintended
consequences
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PSMG Pillars and Results Chain



Who are your stakeholders?



Reform Area 1: Enhancing the enabling 
environment for investment and business

Reform Area 2: Growing MSMEs

Enactment of a new investment law to codify legal 
protections for investors and provide time bound 
incentives for priority sectors

Simplification of legal definition of MSMEs to encourage 
MSMEs to formalize and benefit from simplified taxpayer 
self-assessment regime

Upgrade of the online business registration portal to 
enable timely issuance of digital business licenses

Roll out of national assistance program during crises to 
support MSMEs in priority industries (agro-processing, 
light manufacturing, tourism and IT)  where women 
constitute a high proportion of the workforce

Adoption of an R&D/STEM roadmap to increase 
percentage of women graduates

Launch of an e-commerce marketplace, providing better 
trading links for all MSMEs, particularly in rural areas

Broad policy, institutional and capacity-
building reforms to address basic 
governance challenges and information 
asymmetry 

Targeted reforms to formalize and 
capacitate MSMEs 

Binding constraint: Sub-optimal 
enabling environment for investments 
and businesses, hampered by delays in 
investment approvals

Binding constraint: Uncompetitive 
MSMEs, both domestically and 
internationally, hampered by unfair 
competition from informal economy 
and tax compliance challenges
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