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What it means to upskill healthcare workers in Al

e High-Risk Clinical Environment: Trust, accountability, validation, and safety mechanisms are
essential - not just tool deployment.

o Explainability & Safeguards: Need clarity on why Al is correct and structured fail-safes when it
IS not.

o System Integration Challenge: Effective Al requires alignment with hospital systems, data
governance, regulations, and workflows - a workforce and organisational capability issue.

» Digital & Data Competency Gap: Accurate medical data collection depends on frontline digital
literacy.

o Adoption - Capability Mismatch: High enthusiasm (75% in healthcare; 58% APAC population)
vs low formal Al training (15% in APAC).
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Barriers to Al Skilling in Healthcare

e Time Poverty & Burnout
e Tech Language vs. Clinical Reality
o Fear of Displacement & Liability

o Extreme Variation in Digital Literacy

#heAlthforAll



The Deepest Gap: Digital and Al Literacy
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Al OPPORTUNITY FUND: ASIA-PACIFIC

With an investment of USD 15 million and an additional USD 10 million, the Fund is an Al
skilling initiative designed to equip workers and Micro, Small and Medium sized
Enterprises (MSMEs), especially those who need more support to upskill themselves, with
the foundational Al knowledge needed for long-term positive professional outcomes.

Through these efforts, the Fund is scaling digital readiness by 2027, supporting organisations
to reach 720,000 workers in the Asia-Pacific and 100,000 MSMEs across Southeast Asia.

with support from

Google.org [k
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How are

HEALTHCARE
WORKERS using Al?

Follow along for a training
session with Doccen, a local
training provider of AVPN's Al
Opportunity Fund, supported
by Google.org and ADB

VIETNAMNET GLOBAL 21/07/2025 07:56 (GMT+07:00)
Vietnam to train 15,000 healthcare workers in Al
by 2026

f 2z ®m & M Follow VietNamnet on Google News

Healthcare professionals across Vietnam to receive Al training in national upskilling effort.
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IMPACT:
MORE
RELIABLE

1

As a lifelong physician,

| discovered that Al is
not a replacement,

but a new companion
on the journey to better
patient care.”

Nguyén Trung Cang

- Medical Doctor -

WITH SUPPORT FROM GO. .gle.org
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IMPACT:
MORE EFFICIENT

‘ ‘ | want to be able to use
Al for my daily
administrative tasks.
That way, | will have
more time to focus on
patient care”

Nguyén Dirc Cudong

- Nurse -

WITH SUPPORT FROM GO. .gle.org
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