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Strategic communications and engagement:
the missing link to use of climate and disaster
risk information?

Case Study on SPC’s support and work alongside Pacific Countries
at the International Court of Justice Advisory Opinion on State
Obligations in Respectto Climate Change

Lisa Kingsberry | Director Strategic Communications, Outreach & Engagement | Pacific Community (SPC)



Objectives of this session

* Outline the methodology and process of strategic
communications and engagement in intentional ways

* Emphasise the value of upfront investment in strategic
communications — it is not a press release

* Understand the importance of different information for
different audiences and the need for integrated science
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Strategic Communications is intentional and planned
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Visual representation is proven to support
decision-makers to engage with critical
information
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Visual Translation helps cut through the noise

Comprehension can
Increase by 35% using
visual representation

Statistics show visual representation, particularly of scientific
information, increase the comprehension of information by more
than 35% in comparison to written or report-based information
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Climate change misunderstanding is a failure of connection.

“Failure to communicate
clearly to the public is
hurting climate-change
action
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Methodology and value
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Storytelling anchored in argument

Visualizatio
A n Human

connhection

empathy, persuasion,
influence

Narrative

Legal basis & evidence



Methodology and value

4 * Neuroscientists have confirmed
Qj decisions are often based on
NSISHIVE CHNGE emotion, notlogic
A & » Stanford study found “63% [of
decision makers surveyed] could

remember stories, but only 5%
could remember a single static”.
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Science to tangible
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Country Ownershlp at dlfferent levels
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Minor flood event pre sea levelrise ~ Minor flood event with only 25cm of
included sea levelrise

*A one in 10-year event becomes an extreme event with only 25cm of sea level rise
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11 of the 13 PICs SPC provided access to 5 countries (Cook Is., SPC coordinated and/or
presented to the ICJ for the court for youth Solomon Is., RMI, supported 8 digital
the first time in the advocates & co-shared Vanuatu., Tonga referred witness testimonials to
history of the court. the oral timing for SPC's to gender in legal support representation
submission to support submissions & 38% of by integenerational
youth access. PIC presenters were voices in all of their

Pacific women diversities
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flexible funding allowed
for elevation and
coordination throughout
SPC and alongside
Members to elevate
impact and holistic
understanding

Targeted, relevant and
useful approaches to
engagement & outreach
approaches to support 13
PICs in how to present to
the court.

Science to policy /
science communication
tools developed for and

with Tuvalu & RMI to
explain sea level rise in
human ways underpinned
the presentations

This coordination
capability allowed for
integrated and collective
impact, at scale.





https://www.facebook.com/watch/?v=1092640686145859
https://www.facebook.com/watch/?v=727123276836079




SPC's Oral
Submission

The Pacific Community (SPC) delivered scientific and legal evidence on
climate impacts and loss and damage, concluding with a statement from
PISFCC’s Director to highlight youth perspectives.




Key takeaways

e I[nvest in communications as a technical skillset from the
start

* Bring diverse audiences together to understand what
they need and how. Visualise and simplify.

e Make it human!
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Contact us:

SPC SPC FijiCampus Melanesia Micronesia
M Headquarters 3 Luke Street, Regional Office Regional Office
44" BP D5 Nabua, Suva * PO Box 6248 HON:Te)q0)
98848 Noumea Fiji Port Vila, Vanuatu Pohnpei 96941
Cedex * PO Box 1468 Federated States

+679 337 0733 Solomon Islands +691 320 7523

( New Caledonia Honiara, of Micronesia
\}

+687 262000 . +678 730 8046
spc@spc.int (Port Vila) spcMRO@spc.int
spc@spc.int
spc@spc.int

Polynesia
Regional Office
Level4 -0.G.
Sanft Building

Po. Box 3542
Nuku’alofa, Tonga

+676 25209

elsief@spc.int
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