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GenAI models are limited by instructions & data

What is NHG?

NHG stands for National 
Healthcare Group

Help me to book a 
medical appointment

I’m sorry, I do not have the 
ability to book 
appointments
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Data is your differentiator
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Generative AI 
Application



© 2024, Amazon Web Services, Inc. or its affiliates. All rights reserved. 
5

Generative AI Application

S T O R A G E

D A T A B A S E S ,
A N A L Y T I C S ,  
&  D A T A  L A K E S

G O V E R N A N C E  
&  C O M P L I A N C E

D A T A  I N T E G R A T I O N

Data 
Foundation
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Your data is the differentiator

Generic
generative AI

Generative AI that
knows your organisation 

and your users
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Data Strategies for GenAI

Where do you begin 
with GenAI?

Data and 
AI ready?

PLUG-AND-PLAY PREP-AND-DEVELOP

Data Preparation

Model/Platform 
Customization

1
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Plug and Play
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Data Quality and Compliance Existing AI Solutions Quick Implementation

Speed Efficiency Scalability

Plug and Play
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Demo #1
Housing Development Board (HDB)
Generative BI
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Prep and Develop
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Data 
Ingestion

Data 
Processing

Data 
Integration

GenAI 
Application

Raw Data

Stream, upload, 
migrate, transfer

Extract, convert, 
transcribe, translate

Pdfs, PPTs, text, audio, 
videos, html, emails, logs, 

twitter

One access, cleaned, 
integrate, governed, 

catalogued

Data curation and integration improves GenAI performance

Accurate

Domain Specific

Scalable

Fast

Comprehensive
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Demo #2
SG Health Agentic Assistant
(data sources: data from MOH & NEA)
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Thank you!
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