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Objective

To provide information on options you have
available to get started with Al in
Social Health Protection, focusing on
claims processing.

NTERNAL. This information is accessible to ADB Management and Staff. It may be shared outside ADB with appropriate permission
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w . oreniMIs A Digital Public Good to manage social protection systems

» Open-source, free software to help
digitally transform social protection
programmes!

» Capable of leveraging Digital Public
Infrastructure for added efficiency

» Based on international standards
for data and interoperability: DCI,
HL7 FHIR, OpenHIE
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Health Insurance Solution
powered by openIMIS

'l ENROLLMENT

Household or individual

Also
Employers!

Kt

Paper or app registration

Data storage on server

' openIMIS
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CLAIMS

z SERVICESTE MANAGEMENT

® (]
Patient visit and verification Claim submissions

NEW!
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Al assisted review of services
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Claim review
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Payment approval
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Patient treatment

Claim entry
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Rule Based Claims processing

CLAIMS WORKFLOW
Manual

Evaluation

Response

Claim review °

Policy active?

e Service covered?

J
EHH * Service applicable?

Payment approval
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* Frequency limits




Adding machine learning

Al
Engine QA

Response

Claims-Al Module

CLAIMS WORKFLOW

e Policy active? * Automatic classification

based on manual review

Claim review

& * Service covered? * Flag claims rejected by
H 2 * Service applicable? Alimeee
E H * Frequency limits MACHINE LEARNING

Payment approval

MODEL FOR CLAIM
© CATEGORISATION
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openIMIS Claims-Al Module

Integrated with openIMIS
Implementation

openiMIS Implementation

Clalm Al Quality Module
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Clalrn Al Module

Clalrn Module
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openIMISDB

Claim-Al Model
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openlMIS Claim-Al Training

z Claim-Al ML Algorithm
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Ready to customize, configure &
Deploy!

Evaluation - . .
Gathering Cleaning Data metrics and Trqlnllngtgnd Clouzln IAI Clcug‘\ IAI Uster
Data Dot analysis acceptance evaluating module module acceptance
P ML model development deployment testing

DATA PREPARATION Al MODEL DEV SOFTWARE TESTING
DEVELOPMENT specific to

Implementation specific Use existing model —

Required efforts depend on: no extra effort Moollules ready to each imp.
1. Data availability Develop further (if dse:

2. Data quality need be) Deployment efforts

3. Amount of data customization

openIMIS GLOBAL GOOD

8 PER PROJECT
> openiMIS

INTERNAL. This information is accessible to ADB Management and Staff. It may be shared outside ADB with appropriate permission.



openIMIS Claims -Al Module
Resources

All available freely & « Model design
as open-source details

openlIMIS community « Code dat Github
available for support

' openIMIS o
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https://openimis.atlassian.net/wiki/spaces/OP/pages/1448542777/openIMIS+AI-based+Claim+Adjudication
https://openimis.atlassian.net/wiki/spaces/OP/pages/1448542777/openIMIS+AI-based+Claim+Adjudication
https://github.com/openimis/openimis-be-claim_ai_py

Community Tools

Welcome to openIMIS! /A There is a new funding
openIMIS is the first and only open source software that links patient, provider and payer opportunity through Digital
PU " [eq uests data. The system is designed to manage any health insurance scheme, from enrolling Square. Read more here ...

patients to transmitting and processing claims and calculating reimbursements.

(@ Latest Version

« Homepage

B You can find the latest
Sltemap version of openiMIS at
Downloads
Open « Getting started
L] L] * FAQ List
[ ] An open source insurance management informatio + How-to articles @© Reportissues
' ‘ ‘ » You have a question, want to
e — ) P report a bug or request a
& hitpi/fopenimis.org W @openMIS [ contact@d oo promaet S s\t ey
P Jira Service Desk
. « Demo server
O rl I I I I « Installation guide
« Documentation
= T o T * Downloads
() Overview [,.:J Repositories 120 ﬁa Projects 1 @ P ® Jumpto...
openIMIS Community * Mission Statement ... Implementers Commitiee

[
Document Share — —
o C h G tg ro u p Q, Find a repository.., You are viewing the README and pinned

Issue tracking process repositories as a member of the openlMIS
° -
[ S e rV I C e D e S k Want to know how we deal with your issue? Please visit the Issue tracking process page. organization.
openimis—be—clai You can create a README file or

pin repositories visible only to members of

Y I S S u e T rO C ke r The openlMIS Backe Help Center / openlMIS Service Desk A

® Python wo N openIMIS Service Desk Get started with tasks that most successful

°
[ ] ‘ O d e re D O S I to rv Welcome! You can raise a openlMIS Service Desk request from the options provided. organizations complete.
L] [ 4

openimis-be-self |

e Internationalization

@ Pythen ﬁ 0 ?'Eq = Functional or non-functional guestion

« Demo Server Q0 -9 8::

) openimis-fe-claim = Reportabug . £ a a i_Tj @
° D O C u m e n tO t I O n OpEn”\-"' IS claim front ' Report a suspected bug of the system e@ 8 g ]l: ulﬂ
ki

JavaScript wo
"4 Request a new feature # o
9 Detail a new feature request
openimis-fe-language_en-tz_js  Publc View all

' . Open lM's 10 2022-10-10 Translations to Tanzania English f

INTERNAL. This information i

Wobei kénnen wir lhnen helfen?

People

Invite someone



https://discord.gg/khDgTDWUZV
https://openimis.atlassian.net/secure/Dashboard.jspa
https://github.com/openimis
https://app.lokalise.com/public/983881975d551c5fdba845.54008358/
https://openimis.atlassian.net/wiki/spaces/OP/pages/40665111/Demo+server
http://openimis.readthedocs.io/

THANK YOU !

O @openIMIS
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http://www.twitter.com/openimis
http://www.openimis.org/
http://wiki.openimis.org/
http://github.com/openimis
http://docs.openimis.org/en/v1.4.0/
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