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Our ESG commitment and experience

Operations
50% GHG reduction,

years of ESG practice
100% renewable electricity 1 8 across MY-VN

Net Zero >300 ESG engagements

Clients
Helping clients transition to

a net zero future

2030

Climate agenda Supply chain SUStalnablllty Strategy
ﬂ Collaborating with business, & 50% of suppliers to set > enaa ements

policy makers and NGOs SBTs by 2025 g g

- Measuring and disclosing impact - reporting Scope 3 emissions to global on
a quarterly basis and annual net zero data; staff dashboard

- Offsetting emissions and buying renewable energy

- Employee engagement and awareness (Count Us In platform, Net Zero
Week, Net Zero on the Go newsletter, employee engagement such as Green
Photo Challenge)

Source: PwC'’s Net Zero Strategy

PwC




For banks to have a coherent response to sustainability, two dimensions should be

considered

Sustainable Financing (SF)

Defining bank’s sustainable financing objectives

and stance on key issues, aligned with the
enterprise sustainability strategy

Defining bank’s approach in integrating ESG

considerations across your financing /
investment processes

Measuring indicators that are aligned to
bank’s SF stance and tracking the ESG
performance of your financing

Enabling the implementation of ESG
across financing / investment teams (e.g.
climate risk tools, team capability)

Ensuring transparency of ESG up
the financing / investment chain

Enterprise Sustainability

Crafting organisation’s stance and strategic vision
on sustainability and how it supports the
enterprise strategy

Strategy

Enabling organisation’s stance and vision to
be effectively cascaded and carried out
across the organisation

Sustainability
Initiatives

Measuring KPls that are relevant to
organisation’s sustainability objectives
and setting realistic targets

Sustainability
Measures

Ensuring sustainable practices, mindset
and culture throughout the organisation

Structure, Processes, People &
Infrastructure

Ensuring transparency on
organisational ESG commitments,
performance and data quality, e.g. VNSI

Non-Financial Reporting &
Assurance

Stakeholder Engagement

Source: PwC Corporate Sustainability Framework
PwC

Addressing the needs of stakeholders and proactively engaging
(e.g. unit holders, investee companies, employees, industry peers)



An effective sustainability strategy supports business strategy and integrates with
your operating model

=2 CIMB = DBS vl

“ To be the leading focused ASEAN. .= eading financial services group ative, proactive, and
Corporate Vision bank ” headquartered in Singapore” customer centric fi ial-institution”
=
o To build a high performing sustainable To help partnering customers in the transition to a
Mission organisation to help advance customers and sustainable low-carbon economy; To reduce our  To Empower Every Customer’s Life and Business
society operational footprint

eSustainable Action

Sustainability eSustainable Business

Themes eCorporate Social Responsibility
eGovernance and Risk
eStakeholder Engagement & Advocacy

eRisk Management focusing on ESG
issues

eFinancial support for
environmentally-friendly businesses

eFinancial inclusion and financial literacy

eResponsible Banking
eResponsible Business Practices

eCreating Social Impact
eClimate Change

cosystem Partnership & Harmonized

; , ° Managing Climate Risk
Material «  Customer Experience . Fiiaigiaﬁi:clus?oi S Channel
Sustainability Issues . Sustainable Finance . Managing our Environmental o Proactive Risk & Compliance
Mapped to Themes . Climate Change Foot Sr;intg Management
. Technology . Socigl Entrepreneurshi ° Intelligent lending
P P ° Reaional Pavment & Settlement
Tarqets . . Committed millions to Sustainable financing . 100% of suppliers must be Number of K PLUS users
g Comr:gtcet(;rtz e);'(t);%e coal Free Tree Society and target to SGD 50 billion cargl:r: (Z:rrl?sgiz(;rsagonzat;zz processed through the 28.70 million persons by
y WWEF up to 2023 by 2024 y ESG risk assessment 2025
: : Renewable and : : : D
Library of Things Forward23+ Variety of financial : Sustainability Linked
PP clean energy-related : Promoting the K PLUS
Initiatives (LOT) strategy : y services for SMEs 9 Loans

Review RE100 global Financial reliefs for Climate change

Climate risk Human rights risk :
impact management

assessment

climate-related renewable social enterprises
PWC i governance commitments during the pandemic study

assessment




Your sustainability response should have clear alignment to value generation

Opportunity

A

The 100 Best Companies to Work
for in America”, generated 2.3-3.8%
higher stock returns per year than
their peers over a period of 27
years®

CR practices have the
potential to reduce the cost

of debt for companies by
40% or more’

* Product innovation
* Increasing market share

e Brand enhancement &

e Operational risk Employee engagement

* Regulatory compliance

* Reputational risk

v Compliance & Risk management Operational Effectiveness Strategic Advantage
Risk T e T T T T T T T T T T T

Sources: 1. Babson College and |0 Sustainability, 2016. ; 2. Konar and Cohen, 2001.; 3. Prof. Edmans of the London School of Business, 2016.
PwC



Key steps for sustainability strategy - however, effective implementation is critical

l : .
Strategy: [ Transformation: A CTC
: ’ . Show the world your true
Shape the new reality [ Put theory into practice face

|
Assess the current Design a foundation for comprehensive, Implement a ESG and Net Zero l Communicate high quality
landscape to identify potential high quality strategy through governance, | strategy into practice as a core part of | information and refine over
risks and opportunities process and controls the business I time
|
Baselining Strategy Development : Transformation Roadmap and ' Reporting
, Implementation :
. . . | |
Issues identification
from internal & external Goals, targets & KPls : Initiatives implementation ' ESG Report
: Setting | P l development
perspectlve | |
- : . . Compliance and
Materiality analysis Baseline & gap analysis ' Data roadmap & management ' pranc
I I verification
I |
Gap analysis Business case development I Gap analysis I
I |
I |
Stakeholde Stakeholder analysis Stakeholder engagement | Stakeholder engagement | Stakeholder feedbacks
I |

Source: PwC’s ESG Transformation Framework

PwC 9



Implementation must extend into corporate functions

Sample Guiding Questions for Engagements with Key Corporate Functions

Finance Human Resources
* Are we able to access * Do we have the appropriate policies and programmes in place to
sustainable finance and manage material social risks', including those to support
Strategy what is the benefit to us? diversity, equity and inclusivity across the company?
» Do we have a clear How can we embed ESG » Are our people properly equipped to deal with business model
ESG strategy linked to into our finance function changes?
our purpose? and financial planning?  Are our people sufficiently motivated to take action?
Has our ESG strategy
been operationalised
effectively and
cohesively across the

Information Technology

» Are we using our IT
systems and technology
to manage ESG data and
generate business
relevant insights?
How can we leverage new
technology to support our
ESG strategy?

 Are our current systems
resilient to potential
cybersecurity threats and
risks?

company?

Procurement

* How can we manage all our ESG risks across
our supply chain?

* How can we better engage with our suppliers
and support them with the low-carbon
transition?

» What weightage should be applied for ESG
factors in procurement decisions?

Tax
Risk Management » Are our tax policies and strategies safeguarded
» Do we understand and articulate our from ESG risks such as carbon taxes?
ESG-related risks effectively? » How do our tax policies, incentives and
« How can we embed ESG risks into our ERM? reporting practices intersect with our ESG
« What long-term ESG risks do we face? strategy and agenda?

Note: 1) Social risks covers social factors that impact various stakeholders, e.g. employees, vendors, community
Source: Bursa Malaysia’s Sustainable, Socially Responsible and Ethical PLCs Guidebook
PwC 10



Enablers bring your sustainability vision to life

Sample Sustainability Enablers

Potential Initiatives

Foundation Advanced

Sustainability Governance Structure

Organisation &
Accountability Structure

Integration of ESG roles & responsibilities into Terms of References

Company-wide Capabilities Tailored ESG Individual-level

Awareness Assessment Training ESG KPIs
Culture & People

Change Management

Policies & Review existing policy to ESG expectations policies
P integrate ESG (e.g. risk Standalone ESG Policy (e.g. house views that are
Seltsesee management, procurement, HR) sector- / issue-specific)

ESG Dashboard ESG Data Framework

Technology &

Data Management

ESG Tools / System Implementation

1



When defining your sustainability focus, consider your

major trading partners’ sustainability commitments to SONU"Q Kt?rzeoao

) e Net Zero by 205
understand customers’ needs . Promote zero-enerqy buiding
Country-Level Commitments in Tackling Climate Change across the Region (non-exhaustive) solutions for newly constructed
: PR o buildings :
Europe @ : e Deployment of zero-emission vehicles

e Climate-neutral by 2050

e Carbon Border Adjustment Mechanism
- European Commission : : )
e Increasing renewable energy in final : - ey o China
energy consumption : - e Peak carbon emissions before 2030

e The Circular Economy Action Plan gtk : 2. and carbon neutrality before 2060;

» Increase the share of non-fossil fuels
" in primary energy consumption to
~25%

. : e China’s Environmental Guidelines for
: USA ® : Overseas Investment
: ® Net-zero emissions by no later than

2050;

e 100% carbon pollution-free electricity by,
2035

e net-zero by 2050; reduce its
greenhouse gas emissions by 46
percent in 2030 from its 2013 levels

e A certification system for organic
products under the Japanese
Agricultural Standard

e Clean Energy Manufacturing Initiative

e |Investing in technologies for precision
agriculture

Source: The Long-term Strategy of the United States, China’s Achievements - New Goals and New Measures for Nationally Determined Contributions; The Republic of Korea’s
Enhanced Update of its First Nationally Determined Contribution; Japan’s Nationally Determined Contribution (NDC); The update of the nationally determined contribution of the
European Union and its Member States



Financial institutions are a critical enabler for business response to reduce
sustainability risks and generate green economic growth

PwC’s “Interconnected — Business in Context” Model Legend: WM Measuring

&

Finance
providers

Taxonomy
ESG risk management
Transition plans
Reporting

Source : PwC - “Business Through a New Lens”

Hl Actions/interventions

Performance

_ @ Strategy
Business intervention

@ Dependencies

D

Policy

Government

13



SDG Dashboards and Trends

Click on a goal to view more information.
ZERD GOOD HEALTH QUALITY

H OW d OeS yo u r HUNGER AND WELL-BEING EDUCATION
sustainable finance !ﬂ

focus support the
country’s goals? i i T s IS

(=)

v

1 LIFE 16 PEACE, JUSTICE
ON LAND AND STRONG
INSTITUTIONS

Source: Climate Central; SDG Index (Vietnam)
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Definitions of sustainable finance focus should follow accepted conventions

Sustainable

Development

Environmental

Other

Climate change @ Climate change

mitigation adaptation environmental

\ J
(13 Y ”

Low carbon

\ J
Y
Climate

\ J

Y
Green

Y
Socio-environmental

Social Economic Governance

Sustainable finance is the practice of integrating

environmental, social and governance (ESG) criteria into
financial services w bring about sustainable

development outcomes, including mitigating and adapting to
the adverse effects of climate change.

h 4
Sustainable

Source: UNEP

PwC
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Typical sustainable finance instruments

\
Sources Actors Instruments Bonds
Natlonacl)\e/)grdnrsnuebr;;atlonal Equity S EblE e o
9 (e.g., ETF, venture capital, bonds reen bonds
yieldco, preferred equity, own
Public o contributed capital) . -
(e.g., savings, State-owned entities Social bonds Slil:lifénsg:gi-
revenues or 9
taxes) Debt
International development (e.g., loans, green bonds, : :
organizations AU [ oo, Ui > GreerI; so;/erelgn Greenbcorcmivertlble
bonds, concessional lending, onas Slle 2
> convertible debt or Sukuk) J
Institutional investors
SDG bonds Blue bonds
Grant
5 (e.g., technical assistance,
rivate investors climate funds, subsidies or :
Private sinking fund) Rhino bonds Gender bonds
(e.g., savings,
check money. : : _
’ Philanthropic organizations p e p
stocks or shares) Risk mitigation Loans
(applying equity, debt and grant
instruments: e.g., in green
Individuals and civil Society guarantees, green insurances, . PIPPRNRT
green credit enhancement) Green loans SRz Al A
ed loans
y
Source: Mehta, A. (2017). Catalyzing Green Finance: A Concept for Leveraging Blended Finance for Green Development Source: Green BRI, ASEAN Green Finance Instrument Guide

PwC 16
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Insights from Malaysian banks

Malaysian banks are advancing in their ESG journey but the level of
ESG integration into the business varies across banks.

100%

Say they have considered Social and Governance priorities.

86%

say they have considered other Environmental risks, such as waste
management and biodiversity protection.

1%

Say they have considered Climate Change risk.

Source: Accelerating ESG integration in Malaysian banks, 2021

PwC 18


https://www.pwc.com/my/en/publications/2021/accelerating-esg-integration-in-malaysian-banks.html

Adoption of ESG frameworks in Malaysian Banks

To-date, a number of ESG-related frameworks have been issued to guide banks on integrating sustainable practices into their
businesses. How are banks progressing in adopting the CCT, VBIAF and TCFD in particular?

|
/
2 1 (0) say they have embedded all three frameworks into their | | (e
O organisations. el

Y @@ e

© @

_
—_—
w o

While the rest are taking an incremental approach...

Value-based Intermediation

Climate Change and Task Force on Climate-related

Assessment Framework

Principle-based taxonomy (VBIAF)

Financial Disclosures (TCFD)

50% 57% 64 %

have adopted CCPT have adopted VBIAF plan to adopt TCFD in the next 2 years.

remaining 50% of banks plan to adopt
in the next 2 years.

this response is amidst plans by the Joint
Committee on Climate Change (JC3) to develop
guidelines by end-2021 for:

e Climate risk management and scenario

analysis
Source: Accelerating ESG integration in Malaysian banks, 2021 e TCFD-aligned disclosures

36% plan to adopt in the next 2 years

PwC 19


https://www.pwc.com/my/en/publications/2021/accelerating-esg-integration-in-malaysian-banks.html

What are the challenges and asks for Malaysian banks?

Top 3 challenges of embedding ESG
factors into risk assessments:

.04 86%

Low quality of customers
disclosures and ESG awareness. Several banks opine that having a common globally aligned framework and detailed
disclosure requirements would be helpful in implementing ESG initiatives
0
%Tﬁj 71%

Absence of/limited access to

counterparty ESG data. 3 6 ()/ 2 9 O/
o 0 ' '
‘;ﬁ E\ 64 A) cite that having introduction of ?rgarrrlzvtlzart(gan\gnl?nﬁogarlr?‘bally aligned
Lack of UL S detailed ESG disclosure interpretation of rules would be
competences in the banks. requirements would be useful. 2

useful.

Sentiments of Malaysian banks show that there is appreciation for more detailed ESG disclosure
requirements, although the majority have yet to deliberate over the need for a globally aligned framework.In
comparison, 76% of PwC UK's survey' respondents are focussed on the need for establishing a global
regulatory framework to manage climate risks. 20

Source: Accelerating ESG integration in Malaysian banks, 2021



https://www.pwc.com/my/en/publications/2021/accelerating-esg-integration-in-malaysian-banks.html

Enhancements that would improve sustainability response for Malaysian banks

1 | ESG strategy and alignment to
corporate strategy

Consider a strategic approach to climate risk
management by setting a science-based target or
Net Zero strategy which is aligned to the overall
corporate strategy of the bank, whilst considering
the business opportunities created by climate
change.

It is also critical that the board leads the way in
shaping a strategic vision for the bank's climate
risk programmes.

4 | Culture & Capacity building

2 | Managing ESG risks

Banks should establish an ESG risk management
framework, which is comparable to the established
frameworks for financial risks, whilst also
accounting for and reporting to the Board for ESG
risk specific nuances where necessary.

§

3 | Credit assessment

Banks should consider incorporating ESG factors
into risk rating models and frameworks to make
credit risk appraisal decisions which are aligned to
the bank's overall strategy.

5 | Addressing data gaps

Investing in upskilling and capacity building
programmes is critical, but more importantly,
ensure that it aligns with your vision of the culture,
capabilities, knowledge and competencies that
your workforce should have.

Source: Accelerating ESG integration in Malaysian banks, 2021

PwC

Identify reliable internal and external data sources
to accurately reflect your exposure to climate risk,
in order to facilitate robust risk monitoring and risk
management.

21
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Santander’s high-level roadmap to net zero

4

: Net zero ambition
! Founding member of
the NZBA, joined

NZAMi & 1*

) : decarbonization
Being carbon ! targets (Thermal Coal,
neutralinallour | power Generation and
operations SAM)

l

2021

b7

)

Cut unnecessary
single-use plastics

=

PwC

Set up decarbonization
targets by 2030 for
electric power
generation, energy (oil
& gas), aviation, steel,
auto manufacturing
and auto lending.

@

T

=

Developed and evolved
a Sustainable Finance &
Investment
Classification System,
following requlatory
and market evolutions

T

£

Raise or facilitate

€ 120bn million in
green finance since
2019.

i
Use 100% of energy from

renewable sourcesin all !
Santander buildings. :

l
T

Vi
€ 100bn in
Socially

Responsible |
Investments :

5

Cutting our
exposure to
thermal coal
mining
everywhere.

l

T

L

Raise or facilitate
€ 220bn in green
finance since 2019.

Q)

Alignment of
Santander's

power generation, |

Oil and Gas, Steel
and Aviation
portfolios, with
the Paris
Agreement

l
|

(=1

Ending financial

services to power !

generation

customers if over |

10% of their
revenues depend
on coal.

2050

®

Net Zero
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ABN Amro demonstrates strong climate focus in their strategy

PwC

Aligning our portfolio and operations
with a net zero trajectory

Embed a decarbonisation lens in our engagements
with all client segments, starting with Corporate
Banking clients

Set intermediate portfolio alignment targets for
all carbon-intensive sectors in our loan book to
achieve net zero by 2050

Responsibly bring down the carbon intensity of our
client asset portfolios, in line with agreed WACI
methodologies, starting with our DPM mandates

Achieve net zero operations: we aim to
become net zero across our own operations
by 2030, against base year 2015

Enhancing our climate governance and risk management practices

Strengthen our climate governance structure and establish operational KPls, clear ownership, execution timelines

Source: ABN AMRO 2022 Climate Strategy & Targets

Engaging with clients to support them
in their low-carbon transition

Embed decarbonisation lens in our engagements
with all client segments, starting with Corporate
Banking clients

Integrate decarbonisation lens into capital
allocation process

Apply strategic steering tools to embed
decarbonisation in client engagement and
the capital allocation process

Enhance our climate-related data & analytics
capabilities to better assess and manage our
climate-related risks and opportunities

Engage proactively in climate policy dialogues
at industry and government level to support the
acceleration of the net zero transition

Improving and scaling our offering of solutions
across capital, expertise and partnerships

Improving and scaling access to capital:

Build upon and scale existing sustainability-linked
solutions

Invest up to EUR 1 billion by 2030 in climate-
focused early-stage companies and technologies

Develop sector-specific net zero solutions

Improving and scaling access to expertise:

Strengthen climate and environmental expertise
and capabilities of our employees

Improving and scaling access to partnerships:

Establish partnerships to develop solutions
for clients to support their net zero transition

23



ABN Amro has project financed many solar plants

Improving and scaling our offering of solutions
across capital, expertise and partnerships

Improving and scaling access to capital:

Build upon and scale existing sustainability-linked
solutions

Invest up to EUR 1 billion by 2030 in climate-
focused early-stage companies and technologies

Develop sector-specific net zero solutions

Improving and scaling access to expertise:

Strengthen climate and environmental expertise
and capabilities of our employees

Improving and scaling access to partnerships:

Establish partnerships to develop solutions
for clients to support their net zero transition

PwC
Source: ABN AMRO 2022 Climate Strategy & Targets

In 2021, a total of over EUR 20 billion worth in green,

social and sustainability bonds were structured, issued
and/or distributed by ABN AMRO. This total includes

EUR 1.9 billion in green bonds issued by i
in 2021, bringing our total outstanding gré¢
EUR 3.8 billion. Proceeds from these bon
allocated to financing of sustainable mort

renewable energy, saving more than 180,
of carbon e Examples include gffefinglinterestiraterdiscountsito e carbon neutral

mortgage clients to encourage them to invest in more inced the world's

energysefficientihomes or to carry out energy efficiency  £ing of the Borkum
\wwinrke An thair avietina nranartiac \/\/n 1! LicinM A cimilar N in the German _
% J ! A B

Project finance

The bank provided project finance for 15 solar plants
for Solaria EnergiaY Medio Ambiente, S.A. in
Spain, which will play a significant role in supporting

'.
1
|

NORWIN SETA

Debt capital markets
In November 2022, ABN AMRO Debt Capital Markets acted as Active Joint Bookrunner on TenneT's Senior Unsecured
EUR 3.85 billion Green Bonds split into four tranches. As the Transmission System Operator (TSO) for the Netherlands,




Triodos reports on its application of the EU taxonomy

Triodos Bank
EU Taxonomy
reporting
methodology
2022

PwC

Table of contents

Triodos Bank EU Taxonomy reporting methodology 2022

1. Introduction
2. Definitions
3. Scope

4. Data

5. Reporting

4. Data

This paragraph describes the process to create the
quantitative disclosure, including data requirements,
sources, flow of data, considerations in the quantitative
reporting and assumptions and limitations in the EU
Taxonomy disclosure in the annual report.

4.1 Triodos Bank approach to identification
of NFRD obligatory counterparties

The Non-Financial Reporting Directive (NFRD) is relevant
to determine the scope of exposures that must be taken
into account for the Article 8(1) Taxonomy Regulation
disclosure requirement. Exposures to undertakings that
are not subject to the NFRD remain out of scope for

the mandatory Taxonomy disclosure. The NFRD applies
to a category of large undertakings that are established
in the EU and meet certain minimum size criteria. As

aresult of th
medium size
most non-lis
of the disclo:
Regulation. 1
exposures to
households ¢

In order to d¢
Regulation d
whether anu
requirement:
of the Accou
of Taxonomy
yet publishe«
assessment
that are prov

When the UoP is known, this information is used to
determine the EUT eligibility as this better describes the
economic activity than the economic activity of an entity
or parent. When the UoP is unknown, the general EUT
eligibility figures of an entity or its parent are used.

Known use of proceeds

We only reported on known use of proceeds within
Business Banking and on Green Bonds within Treasury. The
methodology is further described in those sections below.

Unknown use of proceeds

Generally, NFRD obligatory companies publish an annual
report with EU Taxonomy information or a non-financial /
sustainability report. In some instances a Universal
Registration Document contains this information. We have
used these reports to obtain EU Taxonomy eligibility data
from counterparties. When no EUT figures were found we
requested clients either to confirm that the client was not
obligatory to report on the EUT (and hence out of scope) or
obtain EUT figures. In the case a client does not respond
and no EUT data is available, the assumption is made that
0% of turnover is eligible.

In FY2022 Triodos Bank only reports on turnover figures for
the GAR and not CapEx/OpEx. In some instances this has
led to professional judgment being made in filling in EU
Taxonomy data, due to the different reporting approach of
Triodos Bank’s counterparties

4.3 Voluntary disclosure - Economic activity
and NACE codes

Following the Art 8 FAQ, in the voluntary disclosures, credit
institutions are invited to report about exposures towards
clients that do not (yet) publish non-financial reports on
the basis of the NFRD. These include almost all NFRD
counterparties in the first reporting year and, generally,
SMEs not covered by the Taxonomy disclosures obligations.

4. 4 Process and data flow

The source for the quantitative reporting relates to three
segments within Triodos Bank: Business Banking, Retail
Bankingand Triodos Group Treasury positions. All these
segments are linked to the Triodos Enterprise Data
Warehouse (EDW).

Retail Banking

Exposures to Retail Banking counterparties are exposures
to households and for the largest part comprise mortgage
loans. The main source for mortgage loans are the core
banking systems and the Stater administration (only

used by TBNL and TBBE). As mortgages loans relate to
(residential) real estate activities, we consider all mortgage
exposures as eligible for CCM.

Business Banking

The majority of the exposures are to counterparties within
the Business Banking segment. Financial information

of business banking clients is stored in core banking
systems. Triodos has a phased-in approach to determine
which counterparties are NFRD-obligatory until a central
database comes into place (expected after CSRD is in
effect). For the majority of the counterparties a consistent
procedure is used. See chapter 3.1for more information.

Known use of proceeds

For Business Banking, system flags are available on a
product level in which a financing goal is stated. If the
system flag or the client sector gave an indication of a
specific financing goal being present, a manual analysis
was performed on the Credit Agreement.

The UOP were then mapped to an economic activity

described in the DA Annex | TSC of CCM. The below
activities were found in the case of known UOP.
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Maybank APPROACHTO

h '.t Maybank recognises the mobilisation of transition finance via three approaches: Principles-based approach and eligible activity approach take comfort in external verification and science
S ares I S a) Principles-based Approach based pathways as well as development of climate solutions for the financing activities to be recognised as

h b) Eligible Activity Approach transition finance without being escalated to ESC for deliberation. For Net zero strategies, any financing will
ap p ro aC c) NetZero Strategies & Essential Criteria need to be subject to ESC’s deliberation and approval to be recognised as transition finance.

to T
Classification logic Proceed to label activity

‘tran S i t i O n ' Does the activity meet any eligible criteria in the SPF? 'ES as Sraenfsodiol]
f. : ‘ Sustainability-linked
INance

-
PRINCIPLES-BASED APPROACH

PROPOSED Is the activity a transition(tronsition L \ O O O O ORI, - Procoed to label activity .

as Transition

BUSINESS NC
ACTIVITY -
ELIGIBLE ACTIVITY APPROACH
Does the activity meet any eligible criteria in Appendix 1

NET ZERO STRATEGIES & ESSENTIAL CRITERIA
=

n Is the activity aligned with1.5°C/2.0°C DO NO SIGNIFICANT HARM
pathway/global warming target? = n Will the proposed activity cause significant
. harm to the environment?

Is the activity a managed phase out effort
taken by the entity/country?

VIIZLINO TVILN3SS3

Entity SOCIAL IMPACT
: Is there any negative social impact arising
from the proposed business activity?

NET ZERO STRATEGIES

Is there a credible transition strategy u
KMl adopted at the entity level? (Alignment with e
1.5/2 © C/National Determined Contribution)

Do not label activity as acs NOE o Submit to ESC for
........................................................... - R \PPROVEL RPN
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We're committed to a better future by transitioning to net zero
Standard emissions by 2050. Our range of products offer financial
Chartered solutions designed to benefit you, by helping translate your
highlights personal values into impactful outcomes for our planet.

sustainability
products to its
consumer market Sustainable finance products

Our range of products offers growth opportunities associated with long-term trends, while helping you make
animpactin the world.

Sustainable Fixed Deposits Green Mortgages Credit Cards Solar Financing

v Putyoursavings to support Sustainable v Build your dream home that benefits the + Support sustainability with CarbonNeutral® + Savings for your business with clean
Development Goals (SDGs) environment credit cards energy
v Earnattractive fixed returns v Preferential interest/rental rate on your v Make every purchase count with v Exclusive solar energy packages for your
mortgage loan/financing sustainable businesses business

LEARN MORE LEARN MORE LEARN MORE LEARN MORE
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Upskilling front and back office on sustainability is critical for

effective sustainability response

PwC client example: Climate Risk modules for the Front Office and (Credit) Risk

Target Groups

o ® o
... Front Office

Learning objectives:

- Fundamental knowledge of climate risk

- Understanding transmission channels & climate risk drivers

- Understanding how to mitigate risk and leverage and
opportunities of climate risk

- Fundamental knowledge of the Energy Transition

° 0
™ (Credit) Risk

Learning objectives:

- Fundamental knowledge of climate risk

- Understanding transmission channels & climate risk drivers

- The link between the climate risk management framework,
climate risk data & credit lifecycle

- Quantification of climate risk via scenario analysis and risk
models

- Understanding how to mitigate climate risk

- Fundamental knowledge of the Energy Transition

PwC

Transmission Impact
Climate Change Channels & Climate Risk
Basic Risk Drivers  on Products

e
© © o

Climate Risk Regulations Climate Risk  Climate Risk
Foundation and Policies  Strategy Mitigations

Business
Opportunities

-

Transmission Climate | t on Risk
Climate Change Channels & Scenario Mmpacton Ris

Basic Risk Drivers  Analysis ~ Models

o o 0 O
o 9 0 0

Climate Risk Regulations Climate Risk Climate Risk
Foundation and Policies Management Mitigations
Framework

Legend:

Relevant modules, that
can start later

Essential modules, that
will the first batch to start

Foundational level Intermediate level Expert level

Energy
Transition

v
64—_____—°

Sector deep-dives,
including Net Zero
strategies

Climate Risk Data
& Models

e Energy

Transition

Credit Risk and
Climate Risk

28



Effective response
by banks includes
active
development of
customer demand
and supporting
tools

1 PARTNERSHIPS

FOR THE GOALS

PwC
Source: UOB Sustainability Compass website,

UOB Sustainability Compass helps SME
clients identify their ESG maturity and

gaps
#uoB &

UOB Sustainability Compass

Get clear,

actionable steps for yo
sustainability journey

ses to integrate sustainability into their
ce (ESG) risks, seize new

How it helps businesses

Overview What you will get from the report Who it is for

Overview

The UOB Sustainability Compass is a simple online tool that generates a customised report based on your sector and sustainability maturity
stage. The repo twill provide you with clear an and actionable nex (s[eps o char rt your sustai abuyp eywm confidence and buld & more
resilient business.

HSBC and their Conference on ESG
investment

In early June, HSBC held its second Female Leaders in Finance — Financial
Institutions Conference in virtual format across the Asian, European and US
time zones. With over 600 registered participants globally, the Event brought
together a high-profile range of female executives and leaders across the
financials space.

Over the course of 10 panel discussions with 30 senior female speakers, a
diverse range of global banks, insurers, asset managers and policymakers
discussed themes that are shaping the financial institutions landscape. The
Conference again highlighted the important role that female executives are
playing in the financial sector as well as the continued need to support and
expand diversity in the industry.

Promoting sustainability, efficiency, and
growth for SMEs via Maybank SMEHub

Maybank2u
- —— s 1

impact

Succeed at the world stage based on sustainability
and ethical principles.
-

Introduction

JPMorgan’s ESG Discovery Tool to create a
data-analysis tool for clients

To reflect the evolving client demand for ESG Research, we appointed a Head of ESG
Methodology & Integration, who reports to our Co-Heads of ESG Research. We-alsa
launched ESG Discovery, our first digital platform for ESG research content in the
EMEA region to centrally house all ESG inputs from our sector and ESG analysts, and
address clients’ needs for both thematic deep-dives and stock-specific views. The
platform leverages artificial intelligence (“Al”) designed to identify the most rele-

vant ESG themes for specific sectors and stocks and to centralize views on the expo-
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Strong support and development of Sustainable Finance in Vietham

©) A number of regulatory initiatives to promote the development of sustainable finance in Vietham
has been issued

S |@@ Mar 2015: Promoting Green Credit Growth and Environmental - Social Risks Management in Credit
; 2 Granting Activities (Directive No. 03/CT-NHNN).

Nov 2017: Guidance on Reporting on credit extension situation in green sectors and implementing

QO
> ; 2 environmental and social risk assessment in credit extension (Document No. 9050/NHNN-TD)
> @E Aug 2018: The scheme for green banking growth in Vietnam (Decision No. 1604/QD-NHNN).
S |@@ Aug 2018: The development strategy of Vietham Banking Sector by 2025 and vision to 2030

; 2 (Decision No. 986/QD-TTg).

"

S |@@ Jun 2022: The scheme for “Restructuring of credit institutions associated with bad debt settlement /|

; 2 in 2021 — 2025 period” (Decision No. 689/QD-TTg). L

Dec 2022: Guidelines on environmental risk management in credit extension by credit institutions J

> @E and foreign bank branches in Vietnam in respect of investment projects requiring environmental risk

management in credit extension

S |@@ Apr 2023: The Action Program of banking sector for implementing National Strategy for Green
Growth of 2021 - 2030 (Decision No. 1408/QD-NHNN)

Source: PwC Analysis
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Demands on climate

financing

of investment in climate
that Vietnam could
attract from 2016 to 2030

$753
billion

through public and
private finance from G7
nations supporting
Vietnam to cut coal use

$15.5
billion

in revenue that financial
institutions could earn
from issuing bonds to
finance ESG projects

$1.7
billion

UK fund to help catalyze
green financing in
Southeast Asia.

$134
million

Source: PwC'’s Accelerating ESG adoption in Vietnam’s financial services sector
(2022), PwC analysis

Key sectors with opportunities for immediate climate investments

Renewable
Energy

Energy
Efficiency

Transportation

L o

T

Water and GGG CE  Technology
Waste Forestry and Innovation
Management



https://mof.gov.vn/webcenter/portal/tttpen/pages_r/l/detail?dDocName=MOFUCM199960
https://vneconomy.vn/thi-truong-trai-phieu-xanh-viet-nam-lon-thu-2-khu-vuc-asean.htm
https://www.reuters.com/business/energy/g7-vietnam-reach-155-bln-climate-deal-cut-coal-use-sources-2022-12-14/
https://tapchitaichinh-vn.translate.goog/co-hoi-tu-trai-phieu-xanh-cua-cac-ngan-hang-viet-nam.html?_x_tr_sl=vi&_x_tr_tl=en&_x_tr_hl=en&_x_tr_pto=wapp
https://www.pwc.com/vn/en/media/press-release/201224-awm-report-en.pdf
https://www.asiafinancial.com/adb-uk-to-launch-134m-trust-fund-for-asean-green-finance

Vietnam sustainable finance factsheet

0
l.in=| Climate Financing from Vietnamese banks reached 4.5 A)
Vietnam’s diversified GSS+ market o
l& of total financing by 2024

M Greenbond [l Greenloan [ Sustainability [l SLL @ Number of issuers (RHS)

1.5 6

%Tﬁj’ BIDV is the first bank in vietnam to issue green bond

®
1.0 4
. w . . . " - =
: , 8 & 68 Financial Institutions have implemented environmental
5 ~§ risk management to high risk project following Circular 17
@ ® | 2
a £
i. mm HH B8
2019 2020 2021 2022
) )
45% 3.2% 60% 5 fold 65% 19%
Of power output L(.)SS of GDP to Of populatpn . . Of total emissions Of total emissions
climate change exposed to toxic air GHG emissions .
comes from coal ) . come from energy come from agriculture
impacts above safe levels increase by 2030 sector sector

Source: Funding Vietnam’s Green Growth: The ESG Initiative and Work of Credit Institutions, Vietnam Briefing (2024); BIDV successfully issues VND 2,500 billion bonds to finance environmental projects, BIDV (2023); ‘ASEAN Sustainable Finance
State of the Market 2022, Climate Bonds Initiative (2022); WB Vietnam Country Climate and Development Report (2021)
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Overview of how banks are setting up to lend for green segments

ESMS Component
POLICY PROCEDURES REPORTING
Finar_mial institution’s Financial institution’s environmental and social commitment E&S performance of
environmental and and standards financial institution and
social commitment and et e e
standards Evaluating E&S Risk

Transaction screening

Risk categorization

E&S due diligence
E&S CAPACITY

Financial institution’s
Conditions of financing

environmental and
social commitment and
standards

Evaluating E&S Risk

Reviewing client/investee E&S performance

Managing non-compliance

PwC
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Challenges facing by the Banks

What we heard from our local clients Near-term responses for consideration

N ~ .
——! Adapting stakeholder management and AR Cu.ltu.re and capacity
QW building

VEI spreading ESG knowledge in-house

Q.| How to raise clients’ awareness on ESG

0 = practices ®
How can | collect, manage and use ESG
Q data for monitoring and reporting the
“ESG” performance
—— Embedding ESG in existing risk practices Launching sustainable

finance products

%1 Lack of a clear green taxonomy

®—=] Striking the right balance between the
P —27 profit and cost

Establishing
comprehensive strategy
and reporting roadmap
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