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Estonia's seamless transition to digital invoicing
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Digital invoicing along with transformative technologies, such as e-channel, automates controls to ensure accuracy & 

compliance
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Adopting digital invoicing & e-channel within EHIF, has yielded advantages for claims processing

Estonia's seamless transition to digital invoicing
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Mobile JKN transformed health financing system by enhancing service 
delivery & user experience

Unified platform providing access to health information/ services & reducing administrative burden
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Mobile JKN transformed health financing system by enhancing service 
delivery & user experience

Mobile JKN app enhanced access to services & enhanced user experience
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Role & impact of HIRA’s digital technologies on efficiency & quality of 
health financing and health service delivery

ICT defines scopes & standards of services, effectively oversees resources & evaluates both cost & quality of services
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Role & impact of HIRA’s digital technologies on efficiency & quality of 
health financing and health service delivery

HIRA ICT system has been instrumental in streamlining benefit claims review, assessment, & resource management, 

improving patient care outcomes 
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