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Equity amid epidemics: Lessons from 
the past, challenges for the future
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April 8, 2020
Developing the Migrant Health 
Volunteer's ability to answer 
calls on the hotline. April 29, 2020

The official opening of three 
languages (Cambodia, Laos, 
Myanmar) and the Migrant 
Hotline Guidebook

May 1, 2020
The Migrant Hotline kicks 
off on the first day 

September 21 , 2020
Training for the 2nd group 
MHVs for receiving the Hotline

October 1, 2020
The first day of Migrant Hotline 
(2nd group) 

May 25, 2021
Training for the 3rd group MHVs for 
receiving the Hotline

MIGRANT HOTLINE 

OFFICE OF INTERNATIONAL COOPERATION, DDC

July 1, 2020
The first day of Migrant Hotline 
(3rd group) 

TIMELINETIMELINE
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Knowledge StaffDevice System

The Migration Hotline 1422 is provided 
with support by the DDC

• Manual
• Reporting form
• Training workshop 

Offer complimentary rotating 
devices from DDC and WHO 
Thailand.

• Having an expert consultant via 
a Line group, virtual meeting, or 
email.

• World Vision Foundation and 
Raks Thai Foundation have 
both provided MHVs

• Embedding with the existing 
Hotline program. 

• Call transfers can be made 
to the 1422 hotline.
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1) To reduce the morbidity and mortality rate of COVID-19
Target groups:  High-risk groups (elderly people, patients with 
chronic diseases)

2) To sustain the security of health system
Target groups: Healthcare workers and volunteers working 
closely with the COVID-19 cases 

3) To drive the country’s economy
Target groups: Labor in the service sector, industry, and 
foreigners.

Vision: All people residing in Thailand have access to an effective COVID-19 vaccine.

COVID-19 
Vaccination 

goals

The initial goal was to reach 70% of the total population

Vision and Goals of COVID-19 Vaccine Management in Thailand
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5 languages
(TH-EN-CLM)

Increasing COVID-19 
vaccine coverage 
among migrant 
workers

After the Rain Documentary: Story of Migrant 
living in uncertain situation to access 
vaccination

5 languages
(TH-EN-CLM)

OFFICE OF INTERNATIONAL COOPERATION, DDC
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• Fear of adverse events and the effectiveness of vaccines
• Language barrier 
• The availability of vaccination services (location and service hours) 
• Migrants moving for work reasons resulted in incomplete vaccination 

doses 
• *Invalid data on completed doses of Covid 19 vaccination, especially in 

undocumented migrants 
*Vaccine certificates use a 13-digit number as their primary key of identifying 

people. If a 13-digit number is absent, a temporary 13-digit number is created by each 
vaccination site. The temporary digit numbers cannot be linked if those migrants change 
vaccination sites to receive the second dose of vaccine. 

OFFICE OF INTERNATIONAL COOPERATION, DDC
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Facial and Iris Recognition 
For undocumented migrants in Thailand
For public health and humanitarian assistance

OFFICE OF INTERNATIONAL COOPERATION, DDC
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Apply digital solutions to increase vaccine accessibility in vulnerable 
populations

Consent to collect facial and iris 
data on the healthcare system

Collecting data for facial and iris 
recognition

The real-time server receives 
individual data with data security

First entry to access health services at healthcare facilities 

Follow up to receive health services, 
including a schedule for vaccination or 
a long-term treatment plan The patient's identity is examined to 

determine the compatibility of facial and 
iris data in the data system

Valid vaccine certification and 
treatment are given to 

undocumented migrants with 
the link to their identity and 

health service records.
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No one is safe until everyone is safe
O F F I C E  O F  I N T E R N AT I O N A L  C O O P E R AT I O N ,  D D C

No one is safe until 

everyone is safe
O F F I C E  O F  I N T E R N AT I O N A L  C O O P E R AT I O N ,  D D C


