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Statement of Confidentiality and Disclaimer

The contents presented herein are strictly confidential and proprietary to National Payments Corporation of India and/or
NPCI International Payments Ltd. The presentation is intended solely for the limited purpose for the audiences that it is
being presented to. The presentation and reports provided are for informational purposes and private circulation only
and do not constitute any offer. They do not purport to be a complete description of the subject matter referred to in the
presentation.

While utmost care has been taken in preparing the presentation, we claim no responsibility for their accuracy.
Information contained in the presentation is provided “as is” without warranty of merchantability or fithess for a particular
purpose. Unless specifically noted, National Payments Corporation of India and/or NPCI International Payments Ltd is
not responsible for the contents of these presentations and/or the opinions of the presenter/s. We shall not be liable for
any direct or indirect losses arising from the use thereof and the viewers are requested to use the information contained
herein at their own risk.

No part of the presentation should be reproduced, re-circulated, published in any media/website or otherwise, shared or
copied or re-represented in any form or manner without the explicit written permission of National Payments Corporation
of India and/or NPCI International Payments Ltd. Any unauthorized use, disclosure or public dissemination of information
contained herein is prohibited.

The information, contents shared in the presentation and the opinions of the presenter are
subject to change without notice.
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India Story: India leading from the front in the Digital space with India Stack

Population with the access to banking services

Largest digital ID issuance under Aadhaar
scheme with 1.3 billion

Country with large liberalized internet
(Affordable data with $0.17 per GB, 1.2 Bn cell
phone users with 70% smartphone)

INTERNAL. This information is accessible to ADB Management and staff. It may be shared outside ADB with appropriate permission.
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Source : Statista , IMF 3


https://www.statista.com/statistics/1040596/apac-share-of-banked-population-by-country/
https://www.imf.org/external/datamapper/NGDPD@WEO/OEMDC/ADVEC/WEOWORLD

Promising future given strong fundamentals and population trends

Demographic 3'd largest startup Active customers Number of
dividend of India eco-system in digital payments FinTechs in
, India
Indian median age of EQYJH,& Pa'.-le Exponential growth of
28 years is 500% in customers
comparatively lesser NRAk @ OLA participating in digital 46%2(/2>V¥rt1htrr12t(lea(s)]: 5
than China, USA, & ZEROBHA 9 payments in the last 5 ears
Japan and Europe SWIGGY years y

CRED @ PhonePe
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https://www.worldeconomics.com/Demographics/Median-Age/India.aspx

NPCI as an enabler in India’s journey on Financial Inclusion

Single Rail

Innovation led Product Growth

UPI led Platform Approach
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* PMJDY scheme
launched for Financial

¢ UPI crosses 100

? UPIcrosses 1
Billion transactions
/ month in Oct 2019

UPI crosses 4.5 Billion
financial transactions /

Inclusion 400+ Million month

Million transactions / L Introduction of P2PM

Immediate Payment month g

Service Launch

accounts

2008

National Financial
Switch Launch
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RuPay Launch -
India’s own Card It
scheme

UPI Launch
Demonetization —
Quantum leap in
digital payments

¢ BHIM Launch —
Bank agnostic
starter App on UPI

UPI 2.0 launch One
time mandate

Transaction limit

" increased to USD

2,700

Diversified Product suite

RuPayy BHIMY LIFD IMPS) APS) BRI X55#) NACHY CTS) NETC)

UPI crosses 2 Billion
transactions/month

)

RuPay Credit Card on

| uPI

UPI123 Pay Launch
UPI Lite Launch

' UPI crosses

7 Billion Financial

| transactions / month



With 74 Billion financial transactions on UPIl in ’22; India leads digital payments
UPI processed 10.58 Billion financial transactions and USD 190 Billion+ transaction value in August 2023

# 1 On processed value and volume in the World

UPI’'s Eco-system in India UPI’s Performance in India
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75% share in digital payments Capacity to process ~1 Billion 40% of instant payments in US$ 1.5 Trillion worth
in India and growing transactions/day world are processed on UPI commerce in 2022
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UNIFIED PAYMENTS INTERFACE 6
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UPI Architecture — enabling Open Banking in India, since 2016

Bank mobile
UPI123 Paymept application
| application ,
= = | = =
I"’._ o r Internet g
L4 2 Banking i

Standard Interface

Standard Interface

Al enabled

PSP mobile
application

E
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3'd Party Apps

Standard Interface

Unified Payments Interface Platform

Savings/ Credit-Overdraft/
Checking Digital Prepaid Wallets UPI-lite (offline)
Account Credit/Credit Card

Existing Future

PCIDSS Compliant

ISO 27001 Compliant

. This information is accessible to ADB Management and staff. It may be shared outside ADB with appropriate permission.

Digital signing of every message between NPCI

and participants
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Value created by UPI like deployment runs across multiple use-cases

Merchant Payments Personal payments UPI on Delivery

L~

Accepted here

Website Payments

/ NI BATMENIS INTERTAC S

: Online/ website
Merchants sector for Person to person Payment on Delivery ayments using OR
payments using QR as payments / remittances using QR scan and zn)é Request t?) Pa
asset lite mode of for various needs using Pay; push payment feature d merchan);
acquiring UPI ID and/or UPI QR using UPI ID website

New launches during Global Fintech Fest 2023
UPI Lite X UPI Tap & Pay Hello UPI! — Voice based
Hello! LIFIp

INTERNAL. This information is accessible to ADB Management and staff. It may be shared outside ADB with appropriate permission.
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Bill Payments
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Bill  payments using
QR and dynamic UPI
ID for enabling direct
bill payments

Credit Lines on UPI
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PreSanctioned
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UPI benefiting all Stakeholders in the ecosystem

An instant real-time payment system offering integrated, open layered and interoperable digital payment services

For Central Banks @ For Consumer

v
v

Round-the-clock
availability

Financial inclusion of
population

No sharing of sensitive
data, more secure

Direct delivery of
Citizen Welfare to
identified segment

Transparency in
transactions —for
better tax compliance

Multiple Apps - Bank
and third parties

Convenient and secure
single-click two-factor
authentication

Enabling businesses
through transaction-
based credit lending

FinTech Incubation for
job creation and driving
modernization

Simple user interface
including ease of raising
complaints

Q

J Visibility into economic
activities- deepen timely
interventions

H

v
v

v

v
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For Banks

For Merchants ===

Driving cost efficiency and
digital channel adaption

v

Collect functionality

In-app payments Facilitates P2P, P2M and QR v

scan to pay

No risk of storing
sensitive data

Supports bill payments
including key categories like
electricity, water and gas

Q

v

No additional
infrastructure required

Enables UPI for feature
phone users (*99# on USSD)

Q

Suitable for both online J Donations and Merchant offers J
and offline merchants

Integration into real time
payments (unorganized
merchants sector)

Asset lite acquiring model

INTERNAL. This information is accessible to ADB Management and staff. It may be shared outside ADB with appropriate permission.

For Fintech

Leverage UPI platform to
drive innovation in digital
payments

Build business models to
scale and monetize

Participate in open real time
payment rails to drive inclusion

Expand payment ecosystem
beyond traditional (served by
banks)

Evolve new use cases to
drive customer convenience
with trust



Formation of NPCI International for A Journey Beyond

NPCI has formed a subsidiary - NPCI International Payments Limited (NIPL) in Q2 2020 to take indigenously developed
best-in-class digital payment solutions to International markets
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From India to the World for “Digital Public Good”

™ Journey backed by our _ Our Objective
) achievements in India ®) @ UPIfor Digital Public Good
(¢ Driver of Financial Inclusion (¢ Acceptance for UPI apps and RuPay Cards
(& ~744 Million RuPay card holders Globally
(¥ 345+ Million Unified Payments Interface users ) Remittance to and from India with efficiency and
(& 266+ Million Merchant QRs speed
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India’s Real-Time Payment System : L=/}

UNIFIED PAYMENTS INTERFACE

Now for the World as Digital Public Good
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With over 300 million merchants UPI’s QR based payments power Retail in India

s

Pay using Paytm App?
Get Cashback Po?:;',

Now pay with RuPay Credit Card on UPI

20% .. iPhone’

CASHBACK | overy 1S doys |
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UPI’s contribution to digital transformation in India is well acknowledged....

SUNDAR PICHAI

CFO COOCLE & ALPHARET

Country has Set Shining Example

Bl EXCLUSIVE INTERVIEW

Ind|asUPIsystemaglobalmodel Bill Gates

China, I'd say they should look at

ards to roll out similar systems

finance - were greatly advanced,”

UPI makes India global leader in
growth of real-time payments
infrastructure as cash use declines:

3 = ~ S BLOOMBERG lndu} (mc;;mda( liht S;:i'. based h:n m sourcetechnolo:  he ns;:n 'Sing!hough I;M :
> pore Fintech Festival on ay. gies, ! pandemic has been terrible, it has
Wi t h l P l . \ a d h aar &' l n d 1a b tac '\ T«cn pioneer Bill Gates praised “Things e really exploding there Indiasbiometric sytem - called  pushed some of these nnovations, Report
- pe y S 4 India’s policies for financial  and innovation around that system Aadhaar or “foundation”in Hindi  including how quickly we make
Concerned by some aspects of CO rulings 2pxns Coogle, says Pichal innovation andinclusion,say- i phenomenal.” - has raised privacy concernsbe-  vaccines.”
Lacern Agurew dawan aspen - ing his philanthropic foundation Indian digital payments took cause it can also be used for gov- But Gates warned that address-
e s Lenin isworking with other countriesto  off after the government pushed emment surveillanceof citizens,  ing the virus has to be done in an
PO S S =2 roll out open-source technologies  demonetization in 2016, invalidat- Prime Minister Narendra Modiop-  equitable way - rich countries
< T modeledon the country'simple:  ingmost of the country’s high-val- posed the system before comingto  shouldn't getto decide who gets
mentation, ue bank notes in a move to curb power, but has since embracedit.  accessto vaccines. H [} 1
India hasbuiltambitious plat-  corruption and push Indians away Countries such as Russia, Morocco  That'swhy his foundation is Huw |nd|a became the glnhal guru Uf
forms for universal identification  from cash. and Bangladesh haveexpressed  working with global manufactur-
and digital payments, includingthe ~ The Unified Payments Interface, interestin the approach. ers, including the Serum Institute H
world'slargest biometric database  or UPI, has been aided by booming Gates, overall, wasoptimistic ~ in India, to make sure there are Insta “t pavments
and asystem for sending rupees  smartphone use and wircless data about how quickly vaccineswere  sufficient dosage numbers at
between any bank or smartphone  rates that are among the lowest in being developed to address the reasonable prices. » The country is exporting its successful digital payments model to help other markets develop UP ecosystems
P re——p——— app. Gates said those policies the world. Zerouser feesarealsorequired.  Covid-19 pandemic. He expects He said he expects vaccines to
tacheaagy 3ays I wockety . Ny have drastically reduced the cost India mandates that companies “Indiaisagreatexample,"the  there will beaboutsixtreatments  putan end tothe coronavirusin
[ — and friction of distributingaidto  useits UPI platformsopayments  co-chairman of the Bill & Melinda  available in the firstquarter of next 2022, though he warned against
W R PUTEry tosan g OTTen s the poor, especially during the canbe sent easily among all servic-  Gates Foundation said duringthe  year, which he called asignificant  complacency.
e pandemic. es, including those from Facebook  virtual conference. Hisorganiza-  accomplishment. “We can't forget that another
“If people are going tostudy Inc., Amazon.com Inc., Walmart  tion is now helping somecountries  “Digital things overall -remote  pandemic will come, so we need to
one country rightnow, otherthan  Inc, Paytmandanynewupstart.  that don't have established stand-  learning, telemedicine, digital invest and be ready.” he said.

Fintech - 2 Min Read

With UPI, India has created
something 'truly special: Mark
Zuckerberg

Facebook CEO Mark Zuckerberg said he is 'excited' that WhatsApp has been approved to
launch payments across India and said he wanted to thank all the partners who have made

this possible.

Home / Companies [ Interviews / India can repeat UPI success in e-commerce: Walmart CEO Doug McMillon

India can repeat UPI success in e-commerce:

Walmart CEO Doug McMillon

'We talk about India in every board meeting'

IMF praises India’s digital transformation, calls it ‘world-class
infrastructure’; Asks other nations to learn from it

TIME

100

National Payments Corporation of India
Connecting commerce

MOST

INFLUENTIAL
COMPANIES

2023

India’s journey highlights lessons for other countries embarking on their own digital transformation

O WEB DESK - Apr 6, 2023, 08:00 éé‘;ﬁémws

India’s Aadhaar, UPI, CoWin Journey Inspiring; Others
Can Follow for Digital Evolution: UNDP Officer

0 pm IST in Bharat, Technology
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THANK YOU
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