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The world today...
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Al innovation is Companies Societal Governments are
occurring at a are accelerating expectations regulating Al

rapid pace adoption of Al are evolving In response



Pace of innovation

Advancements in Al are different than other technologies because of the pace of innovation, and
its proximity to human intelligence — impacting us at a personal and societal level.
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Technology drives Economy

B Microsoft

Global GDP and technological revolutions Cloud
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Source: Maddison Project, Ourworldindata



Industries are accelerating adoption of Al

Al is being embedded in standard business processes

Healthcare Retail Fmarpal
Systems Services

Manufacturing

31% 23% 32% 24%

Use virtual Use computer Use natural language Use
agents vision text understanding robotics

Source: The Al Index 2022 Annual Report, Al Index Steering Committee, Stanford
Institute for Human-Centered Al, Stanford University, March 2022, Figure 4.3.3.



Societal expectations are increasing

Ehe New Nork Times e
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Trust What It Says? == How Do Patients Feel About
Ed oGl P RN A B e Using Al in Health Care?

Focus On K-12 a development that could have profound
implications for the future. ¢ \+ a
- 444 > \ A\ \_\_' n = B *‘

Bloomberg —
Law -
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Can Administrators Ensure the
Ethical Use of Al in K—-12
Education?

Schooland IT leaders should consider these
questions before investing in artificial

intelligence and machine learning
technologies for the classroom.

ility Bias in Al Hiring Tools
Targeted in US Guidance (1)




Governments are regulating Al in response

Enacted and proposed Al regulation

| Enacted regulation
Bl Proposed regulation
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Microsoft Approach



Our Responsible Al Journey
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Meeting the Al moment

ﬂ Al is built and used responsibly Al advances international .9,9 Al serves society broadly,
and ethically gggﬁ(:;ltlveness and national ¢ not narrowly

=@ Microsoft -
- . Implement and build upon new government-led Al

safety frameworks

Governing Al:

A Blueprint for the Euture e Require effective safety brakes for Al systems that

control critical infrastructure

A five-point

Develop a broader legal and regulatory framework

blue print for . based on the technology architecture for Al

governing Al

o Promote transparency and ensure academic and
public access to Al

Pursue new public-private partnerships to use Al as
an effective tool to address the inevitable societal
challenges that come with new technology




Microsoft's Al Principles
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Fairness Reliability Privacy & Inclusiveness
& Safety Security

7O\ Transparency




Responsible Al Governance Framework

r

Auditit

Implementation
Training | Tools | Testing

RAI Policies

o and Standard )
Monitor Complial

RAI Principles

Reporti



Executive Leadership

Microsoft Board

Office of Responsible Al
Our ecosystem
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Research Policy Engineering



Rules:
Responsible Al Standard

Records

l— ' our practice of Responsible Al by Design — the
proactive ways in which we guide the design, build,

and testing of Al systems.

Establishes
é& a durable framework for the maturing practice of

responsible Al and evolving regulatory requirements.

Reflects

t‘ ’ our deeper exploration of what our six Al principles
mean and the steps we must taken to uphold them.

Microsoft
Responsible Al
Standard, v2

GENERAL REQUIREMENTS

FOR EXTERNAL RELEASE

June 2022




The Anatomy of the Responsible Al Standard

Principles > Which enduring values guide our responsible Al work?

Goals > What are the outcomes that we need to secure?

Requirements > What are the steps we must take to secure the Goals?

Tools and Practices > Which aids can help us meet
the Requirements?



Public Policy: Shaping responsible Al regulation

» There is growing regulatory attention on Al

« A diverse range of perspectives are needed to help shape
regulatory conversations

« Microsoft is working to help share our responsible Al experience

* Frameworks should be risk based and outcomes focused



Going forward

¥ 5 L& i

Governance New research Innovative Tools for
systems and policies technologies customers

aka.ms/ResponsibleAlIResources


https://www.microsoft.com/en-us/ai/responsible-ai-resources?activetab=pivot1%3aprimaryr4
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Thank you
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