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PROJECT BACKGROUND
The ‘Smart Cities–Inclusive Cities Capacity Building Program for ASEAN Australia Smart Cities Trust Fund (AASCTF)’ 
(hereinafter referred to as ‘Inclusive Cities Dialogues Project’ or ‘ICD Project’) was designed as a 3-part multi-level dialogue 
series, activating and engaging 180+ stakeholders across 14 cities over a 5-month period, between March and July 2022.

The ICD Project aimed to create a space for dialogue, learning, and connection among a diverse set of stakeholders 
on dynamics of exclusion to build consensus and incentivize actionable and participative reforms to strengthen 
inclusion on salient urban issues. The Project thus directly contributed to the overarching aim of the ASEAN Australia Smart 
Cities Trust Fund (AASCTF or Trust Fund) to build livable (e.g., green, competitive, inclusive, and resilient) cities across 
Southeast Asia, while in the process identifying scalable best practices that can be replicated across diverse cities in Asia and 
the Pacific.

The 3-part dialogues deepened both the program partners’ and the participating cities’ collective understanding concerning 
the lived experiences of exclusion among women, persons with disabilities, the urban poor, and other marginalized groups, 
while also highlighting key strides governmental agencies and non-governmental partners are making within the region 
through innovative policies and programs to address these challenges. A key success of the ICD Project was its ability to 
bring together diverse stakeholders from city- and national-level government agencies to civil society organizations and 
individuals across the “bronze,” “silver,” and “gold” level cities of AASCTF to develop a peer network focused on exchanging 
knowledge and experiences regarding inclusion/exclusion aspects and to further incentivize actionable and participative 
reforms to strengthen inclusion on salient urban issues as articulated by those who are among the most marginalized.

The dialogues culminated in an online Final Inclusive Cities Event held on 26 October 2022 “At the Intersection: Smart 
Inclusive Cities in Southeast Asia”, the outcomes of which are summarized in this report.



Event Overview
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EVENT OVERVIEW
Many cities in Southeast Asia face enormous social and economic 
challenges post-COVID-19. Can these cities use digital technology to 
enable broad-based improvements in the lives of marginalized and 
disadvantaged residents, rather than contributing to their exclusion? What 
insights from government and non-government actors can inspire and 
enable more outcomes at the intersection of technology and inclusion?

By unpacking some of the key inclusion challenges and stark inequities 
encountered in Southeast Asian cities, among a large yet sympathetic 
audience, the AASCTF program partners sought to create the space for 
frank, open, and lively discussion between government and non-
government actors to identify shared experiences and potential areas of 
reform across the region.

The objectives of the Final Inclusive Cities Event were to:

• Learn about successful policy and program initiatives from the region,

• Initiate and strengthen regional networks among reform champions 
across municipalities and local governments in participating cities,

• Connect policymakers with innovators across the urban governance 
ecosystem, and

• Populate an online Inspiration Wall with ideas for future actions.
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SESSIONS OVERVIEW
The event opened with remarks from DFAT and ADB representatives, stating 
the focus of the program on delivering safe livable cities and how the event 
helps in elevating the conversation around gender equality and social 
inclusion across the region. 

Keynote addresses were delivered by H. Mod. Ramdhan Pomanto, Mayor of 
Makassar who outlined the city’s commitment to making Makassar a Smart 
Livable City with the support of AASCTF, and Dr. Weiyu Chang from NUS 
Singapore who illustrated how cities that are not inclusive cannot be smart by 
providing examples from COVID-19 response strategies in Singapore.

Following the keynote, the project team invited speakers to share four 
inspirational case studies of their work on developing smart digital solutions 
to address critical urban challenges such as climate change, access to mobility, 
responsive governance, disability inclusion and the digital divide. 

Throughout the event, attendees were invited to contribute to an Inspiration 
Wall where they could share ideas for inclusive reform in the region. 

The event was attended by 118 individuals representing local and city 
governments, international and multilateral organizations, academics, civil 
society organizations, practitioners and civic tech organizations.

Event 
recording

Download agenda & PPTs and see links to event 
website & live tweets on ADB Knowledge Events

https://youtu.be/0aHp2cY8GC0
https://youtu.be/0aHp2cY8GC0
https://events.development.asia/learning-events/intersection-smart-inclusive-cities-southeast-asia
https://events.development.asia/learning-events/intersection-smart-inclusive-cities-southeast-asia


Session Summaries
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SESSIONS
Session Detail
Welcome • Event host: Robin Bush, County Representative, The Asia Foundation, Malaysia

• Short Video Presentation (included in the following slide)

Opening Remarks • Caroline Scott, Deputy Head of Mission to the Australian Mission to the ASEAN, Department of 
Foreign Affairs and Trade, Australia

• Wendy Walker, Chief of Social Development Thematic Group, Sustainable Development and Climate 
Change Department, Asian Development Bank

Keynote Address What does it take to make a city smart and inclusive?
• Ir. H. Moh. Pomanto, Mayor of Makassar, Indonesia

• Dr. Weiyu Zhang, Director, Civic Tech Lab, National University of Singapore

Inspirational Case Studies 1 • Sofia Castelo, Director, Climate & Environmental Resilience, Think City
• Robert Siy, Advisor and Co-Convenor, Move as One Coalition

Inspirational Case Studies 2 • Ben Hur Pinto, Chief Technology Officer, SmartCT
• Patrick Hee, Chief Executive Officer, Engineering Good

Introduction to E-learning 
Course

• Barbara Lama, Gender Equality and Social Inclusion (GESI) Consultant, Ramboll

Closing Remarks • Elizabeth Jung, Urban Development Specialist, Asian Development Bank
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WELCOME: Short Video Presentation
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OPENING REMARKS
Caroline Scott, Deputy Head of Mission to the Australian Mission to the ASEAN, 
Department of Foreign Affairs and Trade, Australian Government, elaborated on 
the Australian Government’s commitment to promoting and enabling inclusive 
development in the region and how its focus on inclusion is guided by the 
Development for All 2015–2020 Strategy for strengthening disability-inclusive 
development. These commitments have shaped the ASEAN Australia Smart Cities 
Trust Fund (AASCTF) GESI Strategy (2021), which adopts a twin-track approach to 
achieve targets on gender equality and social inclusion across participating cities. 
She stressed on how inclusive development is effective development and how 
the Inclusive Cities Dialogues and the Final Inclusive Cities Event has centered the 
discussion on gender equality and social inclusion into the fore. 

Wendy Walker, Chief of Social Development Thematic Group, Asian 
Development Bank, elaborated on how the ADB seeks to place people and 
inclusive development at the heart of its interventions and operational priorities. 
She shed light on the need for interventions to address both current disparities 
in access to opportunities alongside future vulnerabilities. She further highlighted 
the importance of well-conceptualized digital technologies that support enabling 
smart and inclusive cities. Finally, she elaborated on the various initiatives and 
efforts to strengthen capacities and to demonstrate and adapt the power of 
inclusive design. 

Both speakers expressed their keen interest in taking part in the event and 
learning about new initiatives within the region. 

https://www.dfat.gov.au/sites/default/files/development-for-all-2015-2020.pdf
https://www.adb.org/sites/default/files/institutional-document/729371/aasctf-gender-equality-social-inclusion-strategy.pdf
https://www.adb.org/sites/default/files/institutional-document/729371/aasctf-gender-equality-social-inclusion-strategy.pdf


KEYNOTE ADDRESS
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KEYNOTE ADDRESS
Ir. H. Moh. Ramdhan Pomanto, Makassar City Mayor, Indonesia, 
provided an overview of Makassar’s vision for becoming a smart city: 
Sombere and Smart City – which translates into great hospitality, humility, 
and brotherhood which is inclusive. He elaborated on the 11 objectives to 
achieve a Sombere and Smart City through transparent and accurate 
information/data sharing, real-time data collection/analysis, resource 
connectivity, universal accessibility, cost reduction, quick response times, 
adaptive management, customized local character, accumulated outcome, 
and secured system. 

Dr. Weiyu Chang, Director, Civic Tech Lab, NUS Singapore, elaborated on 
the importance of digital solutions being inclusive; emphasizing that it is 
in fact at the intersection of digital and inclusion where a solution can 
truly be deemed as “smart”. She highlighted that in order to be inclusive, a 
two-step deliberation method (in group and society-wide) for policy 
making processes can be applied to ensure that the perspectives of 
disadvantaged groups are listened to in a safe space, and, accordingly, 
inform design and action. 

Download Mayor Pomanto’s presentation 
on ADB Knowledge Events

https://events.development.asia/system/files/materials/2022/10/202210-sombere-smart-city-smart-inclusive-cities.pdf
https://events.development.asia/system/files/materials/2022/10/202210-sombere-smart-city-smart-inclusive-cities.pdf
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SUMMARY OF INSPIRATIONAL CASE STUDIES (Part 1)
Sofia Castelo, Director, Climate & Environmental Resilience, Think City, presented 
on “Introducing nature-based climate adaptation programme for the urban areas 
of Penang Island in Malaysia”. She explained that the program (centers) around 
the goals of reducing human and ecosystem health vulnerability to climate 
change impacts (e.g., heat stress, flooding, etc.) and enhancing urban resilience 
(e.g., strengthening social resilience and institutional capacity, etc.). She presented 
how heat maps and thermal images were used to guide program implementation. 
Finally, she showcased the program’s digital platform where stakeholders can 
learn more about native tree species, sourcing and planting, and “catalysing 
action for policy change”.

Robert Siy, Advisor and Co-Convenor, Move as One Coalition, presented on how 
cities in the Philippines have been using technology to advocate for sustainable 
mobility. This initiative began during the Covid-19 pandemic, during which time 
many organizations and advocates across the Philippines came together by using 
digital tools. The Move as One coalition focuses on building partnerships among 
stakeholders to influence policies and research and to change mindsets on urban 
mobility. The coalition has been using existing social media platforms such as 
Viber and Facebook Messenger to achieve its goals. The coalition has also served 
as an incubator - identifying youth leaders through its Youth Mobility Leaders 
Program. 

Download Sofia’s presentation and 
Robert’s presentation

https://events.development.asia/system/files/materials/2022/10/202210-nature-based-climate-adaptation-programme-urban-areas-penang-island.pdf
https://events.development.asia/system/files/materials/2022/10/202210-using-tech-advocate-sustainable-mobility.pdf


Patrick Hee
Chief Executive Officer,

Engineering Good 

ENGAGING WITH INSPIRATIONAL 
CASE STUDIES (Part 2)
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Chief Technology Officer,

Smart CT



Ben Hur Pinto, Chief Technology Officer, Smart CT, presented a citizen-centric 
approach to building smart communities in the Philippines. Smart CT is a non-profit 
civic tech organization providing expertise in pursuit of human-centric smart city 
initiatives. The organization believes that open data is the way to go when it comes 
to solving issues in cities. In view of this mission, Smart CT has created a digital Card 
Kit as a tool for urban stakeholders to learn more about issues salient to their cities 
and how to use smart tools and data to address some of them. The approach uses 
simple terms so that they are accessible to all stakeholders working on- or affected 
by a particular urban issue(s). Smart CT also created Mapa Tanda which uses an open 
street map feature to note challenges that elderly people face. 

Patrick Hee, Chief Executive Officer, Engineering Good, talked about two core 
streams of the organization’s work. The first stream focuses on increasing digital 
inclusion among low-income families. Engineering Good has been trying to narrow 
the digital divide by ensuring better access to computers and internet for such 
families. The second stream is focused on empowering persons with disabilities 
(PWDs) with assistive tech. The organization has been providing space for creation 
and innovation of assistive technology and solutions for PWDs, including: Bespoke 
Projects where volunteers can “develop user-centric technology”; Tech For Good 
challenges where young people (15-25 years) can innovate solutions; and 
Makerspace where assistive technology implementation are created and tested.

At the Intersection:
Smart Inclusive Cities in Southeast Asia

SUMMARY OF INSPIRATIONAL CASE STUDIES (Part 2)

Download Ben Hur’s presentation and 
Patrick’s presentation

https://events.development.asia/system/files/materials/2022/10/202210-our-open-design-and-citizen-centric-approach-building-smart-communities.pdf
https://events.development.asia/system/files/materials/2022/10/202210-engineering-good-supporting-vulnerable-through-technology.pdf


Inspiration Wall & Opportunities
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INSPIRATION WALL
The virtual Inspiration Wall was curated on 
Google Jamboard. The Wall was 
introduced at the start of the event and 
continued to remain available for 10 days 
post-event.

From the start participants were 
encouraged to add their ideas and 
suggestions on opportunities for reform 
as they listened to and engaged with 
different presenters. 

Some of the ideas that participants shared 
include: improving the collection and use 
of real-time data in urban services and 
governance, with a focus on transparency; 
ensuring smart solutions are not 
disruptive; and incorporating the need to 
simultaneously improve access to tech and 
services.

https://jamboard.google.com/u/0/d/1OoOGts8BC0lsTZrUHke5ri7pawODM-Dt7xJzv6uyytA/viewer?pli=1&usp=sharing
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INSPIRATION WALL



Introduction to E-learning Course
on Inclusive Cities
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E-learning Course –Teaser Video
In this session, Ramboll introduced and presented a video teaser of the 
upcoming e-learning course: Cities for All: An Introduction to Inclusive 
Cities.

A brief on the structure of the e-learning course comprising of 3 modules was 
mentioned: 
i. Introduction to Key Concepts, 
ii. Core Inclusion Issues, and 
iii. Towards an Inclusive City. 

An announcement of its expected launch in early 2023 on the ADB eLearn 
website and a request for participants to follow the course and further share 
such with other members of their own professional network was also made. 

Access and register for the e-learning course here: 
https://elearn.adb.org/enrol/index.php?id=449

Teaser Video of Cities for All: An Introduction to Inclusive 
Cities.  Update (as of May 2023): The course is now available.



Event Closing Remarks
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SUMMARY: CLOSING REMARKS
Elizabeth Jung, Urban Development Specialist, Southeast Asia Department, 
Asian Development Bank, thanked the individual speakers for sharing their 
insights and initiatives with the audience.

Eizabeth elaborated on the importance of the discussion on inclusivity in 
the present scenario and rapidly changing new challenges, including but not 
limited to, an aging population, climate change and global pandemics. As 
she stressed, dialogues like these further the agenda of inclusivity for 
women, children and other marginalized groups.  

A brief summary and highlights of case studies and initiatives presented was 
provided. 

A carousel  of names of participants of the Inclusive Cities Dialogues was 
displayed. Presentation of certificates post-event was also mentioned . 

Inclusive Cities Dialogues Sample Certificate 



Lessons Learned & Recommendations
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LESSONS LEARNED
Overall, the event highlighted four key takeaways:

a) There is momentum for change demonstrated by the number of ongoing initiatives 
and commitments by government and non-government partners. These initiatives, 
and particularly reform leaders, can benefit from accessing spaces where they can 
share their work and learn from each other to incubate new ideas, cross-pollinate 
innovations, and generate greater momentum for inclusive reform. 

b) Speakers and participants alike highlighted the value of these spaces being created 
at a regional level. 

c) Use of tech for urban development and civic engagement is well documented in the 
Global North but there is a need for understanding and mapping this work in Asia, 
where it is less understood. As Dr. Weiyu Zhang highlighted, the skills and interest to 
fit-for-purpose tech solutions exist in Asia; what lacks is a deeper understanding of 
the nature and underlying drivers/root causes of the issues. There is a need to 
connect tech enthusiasts with local governments and organizations working with 
and representing vulnerable communities to better understand inclusion challenges 
from diverse perspectives and design solutions that respond accordingly to such. 

d) Addressing the digital divide needs to be an essential element of any initiative that 
utilizes digital solutions/technologies to address urban challenges. 
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RECOMMENDATIONS
The AASCTF program team identified the following recommendations for sustaining and 
building on the momentum and goodwill generated through the execution of the ICD 
Project:

• Support locally-led agendas for inclusive reform. This means identifying and 
working to support reform champions in government and non-government 
organizations who are already working on inclusive reform. 

• Strengthen platforms for cross-regional exchange. Efforts should be made to 
ensure these platforms are inclusive and co-owned by local stakeholders.

• Deepen understanding of urban civic-tech initiatives in Asia. Such a mapping 
can help bridge the existing knowledge gap on the various innovations taking place 
and can serve as a starting point to build collaborations between tech enthusiasts, 
governments and communities.
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FURTHER READINGS 
• https://disconnectedinfrastructures.wordpress.com/storymaps-and-

reports/right-to-urban-technology/
• https://frompoverty.oxfam.org.uk/5-ways-to-build-more-inclusive-cities/
• https://asean.org/wp-content/uploads/2019/02/ASCN-ASEAN-Smart-

Cities-Framework.pdf
• https://habitat3.org/the-new-urban-agenda/
• https://www.urbanet.info/ingredients-for-inclusive-and-effective-urban-

reform/
• https://www.g20-insights.org/policy_briefs/creating-inclusive-cities-

through-resilient-and-adaptive-infrastructure-finance-for-urban-
informalities-pathways-for-achieving-sdg-goals-in-asia-and-africa-2/

https://disconnectedinfrastructures.wordpress.com/storymaps-and-reports/right-to-urban-technology/
https://disconnectedinfrastructures.wordpress.com/storymaps-and-reports/right-to-urban-technology/
https://frompoverty.oxfam.org.uk/5-ways-to-build-more-inclusive-cities/
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fasean.org%2Fwp-content%2Fuploads%2F2019%2F02%2FASCN-ASEAN-Smart-Cities-Framework.pdf&data=05%7C01%7CBRLM%40ramboll.com%7C8f0a6570e2154c749bdb08dad810c3ce%7Cc8823c91be814f89b0246c3dd789c106%7C0%7C0%7C638059864652238501%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=0HbZG3k1YtR7hgalIDzN%2BIfJ4KT65vnpuBoAyJ%2Fn3jY%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fasean.org%2Fwp-content%2Fuploads%2F2019%2F02%2FASCN-ASEAN-Smart-Cities-Framework.pdf&data=05%7C01%7CBRLM%40ramboll.com%7C8f0a6570e2154c749bdb08dad810c3ce%7Cc8823c91be814f89b0246c3dd789c106%7C0%7C0%7C638059864652238501%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=0HbZG3k1YtR7hgalIDzN%2BIfJ4KT65vnpuBoAyJ%2Fn3jY%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fhabitat3.org%2Fthe-new-urban-agenda%2F&data=05%7C01%7CBRLM%40ramboll.com%7C8f0a6570e2154c749bdb08dad810c3ce%7Cc8823c91be814f89b0246c3dd789c106%7C0%7C0%7C638059864652238501%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=9TQZYUjgCEMXiLafE7V0wLawt%2FAV5aN6aiFcwCHya6Y%3D&reserved=0
https://www.urbanet.info/ingredients-for-inclusive-and-effective-urban-reform/
https://www.urbanet.info/ingredients-for-inclusive-and-effective-urban-reform/
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.g20-insights.org%2Fpolicy_briefs%2Fcreating-inclusive-cities-through-resilient-and-adaptive-infrastructure-finance-for-urban-informalities-pathways-for-achieving-sdg-goals-in-asia-and-africa-2%2F&data=05%7C01%7CBRLM%40ramboll.com%7C8f0a6570e2154c749bdb08dad810c3ce%7Cc8823c91be814f89b0246c3dd789c106%7C0%7C0%7C638059864652238501%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=N2KPkpZka6p4OpBCEtJFdmuQwsG6TxEEDvCAiy72kqE%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.g20-insights.org%2Fpolicy_briefs%2Fcreating-inclusive-cities-through-resilient-and-adaptive-infrastructure-finance-for-urban-informalities-pathways-for-achieving-sdg-goals-in-asia-and-africa-2%2F&data=05%7C01%7CBRLM%40ramboll.com%7C8f0a6570e2154c749bdb08dad810c3ce%7Cc8823c91be814f89b0246c3dd789c106%7C0%7C0%7C638059864652238501%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=N2KPkpZka6p4OpBCEtJFdmuQwsG6TxEEDvCAiy72kqE%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.g20-insights.org%2Fpolicy_briefs%2Fcreating-inclusive-cities-through-resilient-and-adaptive-infrastructure-finance-for-urban-informalities-pathways-for-achieving-sdg-goals-in-asia-and-africa-2%2F&data=05%7C01%7CBRLM%40ramboll.com%7C8f0a6570e2154c749bdb08dad810c3ce%7Cc8823c91be814f89b0246c3dd789c106%7C0%7C0%7C638059864652238501%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=N2KPkpZka6p4OpBCEtJFdmuQwsG6TxEEDvCAiy72kqE%3D&reserved=0
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ANNEX A: Communications & Outreach 

1 event website set up + 1 ADB Knowledge Events page
• Registration was arranged through a Google Form
• The event website, created using the device-responsive Google 

Sites, contained the event background, agenda, speakers, a list 
of resources, and a team profile

• The ADB Knowledge Events page contains the speaker 
presentations, agenda flyer, and a link to the recording

3 special mailers sent
• Includes event invitation, focus on speakers, and a post-event 

thank you with links to evaluation and event materials

Other outreach materials prepared
• Promo video in collaboration with DFAT
• Blog by The Asia Foundation, published in Oxfam
• 2-page flyer
• Various social media posts
• Promotions in ADB channels (ADB Today, SERD newsletter)

Through marketing, the event 
gathered a total of 200 

registrants. 

https://sites.google.com/view/aasctf-inclusive-cities-event/home
https://events.development.asia/learning-events/intersection-smart-inclusive-cities-southeast-asia
http://bit.ly/3LPGWB1
https://mailchi.mp/adb/join-the-aasctf-inclusive-cities-event
https://mailchi.mp/adb/aasctf-inclusive-cities-event-speakers
https://mailchi.mp/adb/thank-you-aasctf-final-inclusive-cities-event
https://mailchi.mp/adb/thank-you-aasctf-final-inclusive-cities-event
https://twitter.com/aasctf/status/1584764495033139201?s=20&t=4IeExIban34JcnJjWj6tSQ
https://frompoverty.oxfam.org.uk/5-ways-to-build-more-inclusive-cities/
https://events.development.asia/sites/default/files/course/2022/icdflyer_final_181022.pdf


ANNEX A: Communications 
& Outreach
Special Mailer Analytics

Special Mailer # of recipients Open Rate Click Rate

Event Invitation / Save the 
Date

2,697 25.6%
(680)

2.3%
(62)

Speakers (last call to register) 2,670 25.2%
(668)

2.3%
(62)

Post-event Thank You
(only sent to registrants and team)

209 59.1%
(123)

22.1%
(46)



ANNEX A: Communications 
& Outreach
Social Media Analytics

Social Media Channel # of posts
# of 

impressions
# of 

reactions # of shares

Twitter 32 7,027 68 48

LinkedIn* 6 1,186 67 24

Facebook 6 1,648 46 17

TOTAL 44 9,861 181 89

• Out of 32 Twitter posts, 25 are live tweets
• Tweet on Mayor Pomanto's presentation was retweeted by 

Makassar's comms account (@DiskominfoMKS), gaining more like
• Tweet on Smart CT presentation was retweeted by Open Knowledge 

Foundation, which has more than 65K followers
• With reposts from ADB's Wendy Walker and other speakers such as 

Sofia Castelo

*2 video posts missing in LinkedIn; so total impressions, reactions, and shares could be more
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36%

64%

0% 0%

GENDER
Males

Females

Prefer to self describe

Prefer not to self
describe

Number of Responses : 11 

0 2 4 6 8 10

Persons without…

Persons with Disability

 Do not want to answer

PHYSICAL ABILITY 

Persons without Disabilty

Persons with Disability

 Do not want to answer

Gender Number of Participants 

Males 4

Females 7
Prefer to self describe 0
Prefer not to self describe 0

Physical Ability Number of participants 
Persons without Disability 9

Persons with Disability 2
Do not want to answer 0
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40%
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SECTOR 
City Government

Provincial/State
Government
 National Government

 Development Institution

 Financing Institution

Educational Institution

 Private Sector

 Civil Society/ Non-
government organization
 Other

0

1

2

3

4

5

6

Davao Semarang Baguio Other

PARTICIPATING CITIES  

Davao Semarang Baguio Other

City/Municipality Number of Participants
City Government 4
Provincial/State Government 0
National Government 1
Development Institution 0
Financing Institution 0

Educational Institution 0
Private Sector 0
Civil Society/ Non- government organization 4
Other 1

Cities 
Number of 
Participants 

Davao 3
Semarang 2
Baguio 1
Other cities included  the cities not AASCTF Cities:
• Mandaluyong, Philippines - 2  
• San Vicente, Palawan, Philippines -1
• Manila, Philippines -1
• General Trias, Cavite, Philippines:- 1 

5
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000

6

3

Strongly Disagree

Disagree

Neutral

Agree

Strongly Agree

I found the key note address inspirational 
and informative 

000

6

3

Strongly Disagree

Disagree

Neutral

Agree

Strongly Agree

Keynote address met my needs and 
expectations 

Rating
Number of 
Participants

Strongly Disagree 0
Disagree 0
Neutral 0
Agree 6
Strongly Agree 3

Session: Keynote Address 

Rating
Number of 
Participants

Strongly Disagree 0
Disagree 0
Neutral 0
Agree 6
Strongly Agree 3
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000

4

5

Strongly Disagree

Disagree

Neutral

Agree

Strongly Agree

The session allowed me to connect and gather valuable 
insights and learnings from my peers in other 
participating cities

000

7

2

Strongly Disagree
Disagree
Neutral
Agree
Strongly Agree

The Engaging with Inspirational Case Studies session met 
my needs and expectations

Session: Engaging with Inspirational Case Studies

Rating 
Number of 
Participants

Strongly Disagree 0
Disagree 0
Neutral 0
Agree 4
Strongly Agree 5

Rating
Number of 
Participants

Strongly Disagree 0
Disagree 0
Neutral 0
Agree 7
Strongly Agree 2
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000
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Strongly
Disagree
Disagree

Neutral

Agree

I found the Inspiration Wall innovative and 
helpful

0

1

2

3

4

5

6

Yes No Not
Interested

Yes

No

Not Interested

I provided ideas on the Innovation Wall for likely future 
opportunities and areas to make our cities more inclusive

Session: Inspiration Wall

Rating 
Number of 
Participants

Strongly Disagree 0
Disagree 0
Neutral 0
Agree 7
Strongly Agree 2

Rating
Number of 
Participants

Yes 2
No 5
Not Interested 1
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00
2

6

1 Strongly Disagree

Disagree
Neutral

Agree
Strongly Agree

The Inspiration Wall allowed me to gather valuable insights on 
new opportunities from my peers in other participating cities

Session: Inspiration Wall

Rating 
Number of 
Participants

Strongly Disagree 0
Disagree 0
Neutral 2
Agree 6
Strongly Agree 1

00
2

4

3

Strongly Disagree

Disagree

Neutral

Agree

Strongly Agree

The Inspiration Wall met my needs and expectations

Rating 
Number of 
Participants

Strongly Disagree 0
Disagree 0
Neutral 2
Agree 4
Strongly Agree 3
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7

Strongly Disagree

Disagree

Neutral

Agree

Strongly Agree

I found the teaser video for the Cities for All: An Introduction to 
Inclusive Cities e-learning course interesting.

Session: E- learning Course

00 1

4

4

Strongly Disagree

Disagree

Neutral

Agree

Strongly Agree

I am interested in taking the inclusive cities e-learning 
course.

Rating 
Number of 
Participants

Strongly Disagree 0
Disagree 0
Neutral 2
Agree 6
Strongly Agree 3

Rating 
Number of 
Participants

Strongly Disagree 0
Disagree 0
Neutral 1
Agree 4
Strongly Agree 4
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0 0

1

8

2

0

1

2

3

4
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Strongly Disagree

Disagree

Neutral

Agree

Strongly Agree

My work and practices will change due to knowledge  
gained from the AASCTF Final Inclusive Cities Event
.

000

8

3

Strongly Disagree

Disagree

Neutral

Agree

Strongly Agree

After taking part in the  AASCTF Final Inclusive Cities 
Event, I consider that my awareness, knowledge, and/or 
capacity in creating inclusive cities has improved

Rating 
Number of 
Participants

Strongly Disagree 0
Disagree 0
Neutral 1
Agree 8
Strongly Agree 2

Rating 
Number of 
Participants

Strongly Disagree 0
Disagree 0
Neutral 0
Agree 8
Strongly Agree 3
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Is there anything the organizers can improve on to make AASCTF events and 
workshops betterOn a scale of 1 to 5, how likely are you to participate or recommend future AASCTF 

networking or training events to a colleague/peer?

0
2
4
6
8

1 2 3 4 5

Number of participants 

Rating Number of participants 
1 1
2 0
3 0
4 4
5 6

No responses were received for this question. 




