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Technology Profile
R-TAP, Hiraya Water’s flagship product, is an 
intelligent supply and pressure management 
system that helps water utilities reduce non-
revenue water, improve water availability, 
and increase billable volume. 

The core of the system is its artificial 
intelligence that optimizes the operations 
of control assets such as pumping stations, 
valves, and reservoirs. What makes R-TAP 
different from other smart water management 
solutions is its compatibility with a lot of 
different types of water supply operations. 

The sustainability of R-TAP lies in its 
business model based on shared value. As 
long as water utilities and communities use 
R-TAP, they gain from its use. And as long 
as R-TAP continues to provide value, these 
water utilities and communities continue to 
share with Hiraya a portion of the value it 
continuously creates. 

Hiraya has worked with several water utilities 
in the Philippines on the use of R-TAP, with 
the intention to replicate the successes 
in other developing markets, aiming to 
make smart water management universally 
accessible.
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The recording of interactive session will be uploaded here.
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