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Technology Profile
Wamasys is a software solution for operators 
to manage daily operations efficiently, 
from water meter reading to invoicing and 
reporting. It adapts to operators’ needs 
and processes; and helps them save time, 
reduce error and fraud risk, and increase 
payment collection rate. 

Wamasys’ key features include:

(i) a smartphone application to strongly 
reduce meter reading errors and allow for 
on-the-field payment collection;

(ii) a wide range of invoicing and payment 
collection capabilities (including micro 
credits and payment arrears);

(iii) strong emphasis on reporting capabilities 
and alerts: real-time access to information 

on consumption, invoicing, and payment 
collection, shared from anywhere, any time; 
and

(iv) connects managers, meter readers, 
accountants, plumbers, and even customers 
in a single tool that is intuitive and easy-to-
use, enabling a more efficient transmission 
of information and business optimization.

The right use of technology can be an 
asset for water operators to allocate 
resources more efficiently, enhance the 
quality of service, and increase number of 
beneficiaries and revenues, while offering 
quality service to customers. Smart meters 
and teamwork improvement services are 
also available.
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Improve Payment Collection and 
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The recording of interactive session will be uploaded here.
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