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Fighting COVID-19 : “Technology”, “Collaboration”, and “Empathy” driven Kerala model
Key Technology interventions adopted by the state 

GOK Direct App 
Dedicated mobile App 
to get all details of 
COVID-19 and to check 
fake information on 
coronavirus.

Drones for surveillanceSocial Media 
Awareness

“The Kerala government had 
initiated steps to enhance 
internet bandwidth and 
connectivity by 30-40% during 
the lockdown”

Idea and Product Solution
Kerala Startup Mission is facilitating and 
inviting innovative ideas and solutions 
through a web portal www.breakcorona.in 
to fight Covid-19. So far 1947 ideas and 
351 solutions are received. 

An effective mass awareness campaign “Break 
the Chain” was launched to educate people 
about the importance of public and personal 
hygiene primarily through social media 
platforms with various adverts.

Police personnel across the 
state have resorted to drone 
camera surveillance to prevent 
people from stepping out of 
their houses during the 
lockdown.

An open-source public utility designed by a multi-disciplinary team 
who are working on a model to support Government efforts. The 
platform offers various Coronasafe tools like Tracking, 
Telemedicine, Online Pass, Ambulance Network, Medicine delivery, 
food delivery etc. and a Corona literacy mission platform.

CoronaSafe Network 
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Use of Technology Interventions During the Time of COVID-19: 
NORKA Initiatives

NORKA opened a website for the expatriates wishing 
to return home. They can register on the NORKA 
website https://www.registernorkaroots.org/ after 
getting themselves tested for Covid-19. As on the 
second week of May around 5.63 lakh Non-Resident 
Keralites registered online to return home., 4.13 lakh 
live overseas while 1.5 lakh from within the country.

Mobile App
NORKA Roots App helps to redress the 
grievances of non resident Keralites both 
in India and abroad and to have a 
sustainable partnership with them. 

Dedicated Covid-19 Registration Web 
page

Help Desk NORKA sets up helpdesk in 9 nations for trapped 
NRKs. Majority of it is in the Gulf region where 
there is a significant population of NRKs.

NORKA web portal
The key objective of NORKA ROOTS is also 
to ensure NRK welfare and to serve as a 
single kiosk for all information pertaining 
to them. Financial assistance programs, 
online teleservice for NRKs, telemedicine, 
legal aid, paid quarantine facilities for the 
returnees are some of the services offered 
on the NORKA website

https://www.registernorkaroots.org/

