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Udemy for Government
Improve lives through Learning 

Helping Public Administration on Service Excellence

• Preparing civil servants 

for excellence in Public 

Administration

• All citizens, including 

the unemployed, to 

acquire new skills for 

jobs

• Entrepreneurs to build 

necessary skills for self 

job creation and 

startups

• Students to develop 

practical skills beyond 

school and college
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We curate the highest quality courses in 
Udemy for Government to foster continuous learning for all

Courses
130K

Learners

40M
3,500 high-quality courses vetted by our team

We provide subscription base licensing, 
enabling each user an unlimited access 
to a comprehensive library of content



Udemy and Singapore -
SkillsFuture Credit Program

Udemy is highlighted in this Sunday Times article

Through the SkillsFuture initiative, the Government is 
providing Singaporeans with the opportunity to develop 
their fullest potential throughout life, regardless of their 
starting points. All Singaporeans aged 25 and older can 
access the learning resources approved by the 
SkillsFuture Singapore), thus providing access to Udemy’s 
extensive library of courses.



“As our environment changes rapidly, the Public 
Service has to constantly upskill ourselves in order 
to remain relevant and serve the public well.”

“Investing in our people and their growth is of 
utmost importance. Partnering with Udemy to 
provide our public officers with the curated 
courses they need to upskill and reach their 
career goals is a great complement to our 
existing offerings and a great way to help 
transform CSC for the future.” 

Ong Toon Hui, Dean and CEO, CSC

Udemy for Government is working with the Civil Service College of Singapore, to provide online learning 
to public service offers in order to upskill and stay relevant to serve the public well.   

Udemy and Singapore - Civil Service College of Singapore



Udemy and India - CSC Academy 

● Common Services Centers (CSC) is the 
flagship project of the Government of 
India 

● CSC Academy was setup in 2017 that 
provides access to professional learning 
for learners of diverse backgrounds and 
educational needs

● The goal is to educate 60 Million citizens 
including those living in Semi-urban and 
rural area of India, in addition to Urban 

● Udemy is the amongst the first online 
training providers for CSC Academy



Udemy and India - CSC Academy

We are creating a number of 
learning paths for different groups 
or learning objectives:

● Sales skills
● Mobile app development
● Investment banking course
● Network engineering program
● Graphic design
● Phython course
● Machine learning course
● Soft skills course
● ...


