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Navigating the Paradigm Shift

Chair: Amy Leung, Director, SEUW, ADB

 Institutional Reforms

A. Nepal and South Asia: Triggering and sustaining behavior change

Kishore Thapa, Secretary, Ministry of Urban Development, Nepal

B. Viet Nam: Meeting the MDGs, policies and city sanitation strategies

Hubert Jenny, Principal Urban Development Specialist, SEUW, ADB

C. Indonesia: Capacity development of sanitation service operators

Jose Cordovilla, Water and Sanitation Development Expert, Solvere
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Navigating the Paradigm Shift

Objectives: 

• To share experiences, key outcomes and lessons learned in promoting 

behavior change in sanitation and wastewater management. 

• Provide examples of programs and actions, including incentives, 

supporting policies and enabling conditions that overcome barriers and 

challenges in increasing access to sanitation and improving service 

delivery.
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Points for Discussion

• Are the MDGs for sanitation reasonable targets? Can we meet 
these targets?

• Given the successes, what can other countries that are 
struggling with the sanitation goal and targets learn?

• Same for the failures – what can the countries with new 
programs learn?



Points for Discussion

• NEPAL: We often learn by example – how can we get the 

word out better about these successful examples?

• VIET NAM: Is meeting the MDGs enough?  Are the MDGs the 

government goals? Or should governments be more 

aggressive and focus on wastewater management as well?

• INDONESIA:  Can more capacity development be done using 
more inter-Asia resources? 




