
Ericsson Compliance & Investigations – AI & Automation

Current Use of AI / Automation Ways of Working / Governance

• Structured AI development 
(objectives, risk / privacy 
assessments, POCs & pilots)  

• Central Oversight by AI 
Governance Group

• Human judgment always 
central

• Generative AI playground for 
internal use; training for all 
team members

• Investigations                 

• Third Party Management

• Transaction Monitoring   

• Document Review   

+ robust pipeline of initiatives

Key Concerns

• Data Access & Quality

• Governance & Risk 
Management

• Cost & Adoption
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