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PROBLEM

PATIENT
ADHERENCE 

& REACH

SHORTAGE 
OF HCPS

Not enough doctors and 
nurses to cover patient 

population

GROWING 
PATIENT 

VOLUMES 
& NCDs
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Overwhelming hospital 
capacity and health 

systems

Lack of follow-up and 
compliance to medication 

and treatment



AI Augments Healthcare Workers Rather Than Replacing Them

Workforce Crisis Drivers

▸ Aging workforce and insufficient new entrants

▸ Uneven geographic distribution

▸ Increased workload and burnout

▸ 30-40% of time spent on administrative tasks

Automates Administrative Burden

AI handles scheduling, appointment reminders, patient intake, insurance verification, 

and data entry - tasks consuming 30-40% of clinical time

Scales With Volume

Process thousands of patient requests in parallel without additional staffing, 

enabling one nurse to effectively monitor hundreds of patients

Reduces Errors and Improves Quality

Automated systems eliminate manual transcription errors, ensure consistent follow-

up, and flag patients needing intervention

Enables Focus on High-Value Care

Physicians and nurses spend time on complex cases, patient relationships, and 

clinical decision-making rather than paperwork
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Our Mission: Empower Doctors
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Pre-trained AI Agents for every workflow 6

Patient Education 
Agent

Scheduling
Agent

Medication 
Reminder Agent

Remote 
Monitoring

Agent

Pre-Admission 
Agent

FAQ Agent

AI powered assistants that automate manual tasks to reduce care team 

workload and scale patient care 24/7 without losing the human touch
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BOT MD CARE DASHBOARD HOSPITAL VIBER/FB MESSENGER

Patient submits data 
via secure form sent 

in chat

3
2

Patient receives 
reminders & 

education via AI chat

4

6

Submissions can be 
triaged by AI to alert 

doctor or nurse if 

required

5

Bot MD AI notifies 
patient chat app

Patient enrollment via QR 
code or bulk upload

Patient data flows into 
Bot MD Care Dashboard

Integrate data into 
hospital EMR if 

required
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AI for NCD: NKTI Case Study
9
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Democracy Under Fire: How AI Is Being Used In Politics | Becoming Human 4 - Part 2/2 | Full Episode

Chua Enlai explores AI’s double-edged societal impact worldwide. In a key year for democracy, Enlai witnesses AI fact-checking tackle disinformation in Taiwan's presidential elections. In the US, he engages with a political strategist deploying AI tools and MIT media researchers studying political deepfakes. Meanwhile, Britain’s first AI-enabled candidate shows a way to revitalise democracy.

In the professional realm, Enlai evaluates an AI chatbot that enhances healthcare in Singapore and the Philippines, and delves into AI's growing educational role, aiding teachers and supporting students.Addressing equality, Enlai encounters Porcha Woodruff, a woman unjustly detained due to erroneous use of facial recognition, and domestic abuse survivors in India benefiting from an AI legal advisor. 
Amid Hollywood’s actor strikes, alongside new EU regulations and Singapore’s AI Verify toolkit, Enlai weighs up the legal, ethical, and technical guardrails that may ensure AI is used responsibly.

WATCH MORE Becoming Human 4
Generative AI Gets Personal: https://youtu.be/bBmt3NzByL0
Becoming Human All Episodes: https://www.youtube.com/playlist?list=PLkMf14VQEvTaDwnP2U4fqzvDtO4H9vsWR

00:00 Introduction
02:33 Sniffing out fake accounts during Taiwan elections
08:57 Generative AI drafts campaign fundraising emails in 20s
10:20 Are deepfakes very easy to make?
14:47 How chatbots support emergency room doctors
16:33 How chatbots help monitor patients far from doctors
19:34 Will AI be our teacher one day?
21:52 How can AI help train new teachers?
25:14 Wrongful facial recognition gets a pregnant woman arrested
31:19 How AI chatbots help provide access to legal advice in India
38:30 Actors strike against AI exploitation in US

======
About the show: Zany presenter Chua Enlai confronts AI's rapid evolution through an eye-opening journey, where he explores its impact on our personal lives and society, for better and for worse.
===========
#CNAInsider #BecomingHumanCNA #ArtificialIntelligence #AI #Hollywood #Politics #Strike

For more, SUBSCRIBE to CNA INSIDER! 
https://cna.asia/insideryoutubesub

Follow CNA INSIDER on:
Instagram: https://www.instagram.com/cnainsider/
Facebook: https://www.facebook.com/cnainsider/
Website: https://cna.asia/cnainsider

http://www.youtube.com/watch?v=ZjjCQW9ysr8
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Bot MD AI is designed for healthcare organizations 
looking to scale patient support safely
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Healthcare Data Privacy

● ISO 27001, ISO 27017, ISO 

27018 certified

● SOC 2 and SOC 3

● All data is encrypted at rest 

and in transit

● Annual penetration testing

Proprietary RAG/LLM Model

● Ensures that AI only trains 

on content you provide

● AI can return templates only 

(no hallucination risk)

● Retrieves the right response, 

LLM only helps to format

● Same response for exact 

same queries

Across Clinical Workflows

● Deep understanding of 

patient care journey and 

workflows

● Trusted and used by doctors 

and healthcare professionals 

across public & private sector

● Integrates into existing hospital 

information systesm



Trusted by Hospitals globally

Empowering 20,000+ Doctors



Hypertensio
nBlood Pressure & 
Medication 
compliance

Diabetes
Blood Glucose, 
Insulin, Meal intake

CKD/Dialysis
Lab values, 
Symptoms & 
Access site

Surgery
Post surgical 
recovery & wound 
healing

Urology

IVF/Fertility Clinical Trials Home Care Pediatric 
vaccinations

Medication 
Reminders

Kidney stones, post 
stenting infection 
risk

Injection reminders, 
symptoms 
monitoring

Patient logistics, 
prohibited drugs, 
symptoms monitoring

Home Caregiver visit 
reports, payments Scheduling 

reminders, symptoms 
monitoring

Automated reminders 
for Rx & scheduling

Since 2020, Bot MD has been used to 
impact over 110k+ patients across SEA
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Successful AI Implementation Requires 

Coordinated Action Across All Stakeholders

Governments & Policy Makers

Develop national digital health strategies with clear governance structures

Establish data protection laws and independent regulatory authorities

Invest in digital public infrastructure and interoperability standards

Address workforce training and transition support for AI adoption

Healthcare Organizations

Demand AI technologies that meet ethical principles and regulatory 

standards

Ensure appropriate training for healthcare workers using AI systems

Implement quality control and continuous monitoring mechanisms

Maintain human oversight and clinical responsibility in AI-assisted care
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Humans for Care.

AI for Everything Else.
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