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…the most comprehensive 
re so urce  o n  g lo b a l in fo rm a t io n  o n  
m e nt a l he a lt h  a nd  a n  im p o rt a n t  
to o l fo r d eve lo p ing  a nd  p la nn ing  
m e nt a l he a lt h  se rvice s  w it h in  
co unt rie s  a nd  re g io ns .

St a rt e d  in  2 0 0 1, a n d  t h is  is  t h e  fift h  u p d a t e

Th e  W HO  Me n t a l He a lt h  At la s

ht t p s :// w w w.w ho .in t / p u b lic a t io ns / i/ it e m / 9 78 9 24 0 0 36 70 3
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https://www.who.int/publications/i/item/9789240036703


En o rm o u s  g lo b a l in e q u it ie s  in  t h e  d is t r ib u t io n  o f 
m e n t a l h e a lt h  h u m a n  re so u rc e s  re m a in

3

WPRO: 15.4 per 100,000 people 
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WPRO: 68% of mental health providers 
are nurses

Ma king  sc a la b le  d ig it a l m e n t a l he a lt h  in t e rve n t io ns  c u lt u ra lly  a p p ro p ria t e : 
A program to reach Filipinos in China



5

At t it ud ina l b a rrie rs : Negative attitudes toward help -se e king , p o o r he lp -se e king  exp e rie nce s , d is t rust , p re fe re nce  
to  ha nd le  p ro b le m s t he m se lve s , a nd  unw illing ne ss  to  se lf-d isc lo se  p ro b le m s 

Cu lt u ra l b a rrie rs : Fe a r o f d isc rim ina t io n , fa ce  co nce rn , se lf-s t ig m a , p ub lic  s t ig m a , a nd  cho o s ing  a lte rna t ive  
t re a t m e n t s  (e .g ., a sking  he lp  fo r p hys ica l he a lt h , Ch ine se  Tra d it io na l Me d ic ine , fo rt une  te lle rs , o r re lig io us  le a d e rs)  

Lo w  p e rce ive d  ne e d : Inc lud e d  t rying  to  ha nd le  m e n t a l p ro b le m s b y t he m se lve s , fa m ily’s  o p p o s it io n  to  he lp -
se e king , und e r re co g n it io n  o f t he  ne e d  fo r t re a t m e n t , a nd  ig no ring  t he  seve rit y o f t he ir m e n t a l illne ss  

St ruc t u ra l b a rrie rs : Insu ra nce , co st , co nfid e n t ia lit y, t ra nsp o rt a t io n , a p p o in t m e n t  ava ila b ilit y, sche d u ling , a nd  
ch ild ca re , in su ffic ie n t  a cce ss ib ilit y to  p sycho lo g ica l he a lt h  in fo rm a t io n , a nd  lim ite d  re so urce s  a b o u t  ava ila b le  
m e n t a l he a lt h  se rvice s  

Shi, W., She n , Z., Wa ng , S., & Ha ll, B. J . (20 20 ) . 
Ba rrie rs  to  Pro fe ss io na l Me nt a l He a lt h  He lp -
Se e king  Am o ng  Chine se  Ad ult s : A Syste m a t ic  
Review. Fro n t ie rs  in  p syc h ia t ry, 11, 4 4 2. 
h t t p s :// d o i.o rg / 10 .3389 / fp syt .20 20 .0 0 4 4 2
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For the future of mental health

CORE EXPERT MEETING ON THE IMPLEMENTATION OF THE 
REGIONAL FRAMEWORK FOR THE FUTURE OF MENTAL HEALTH
29-31 March 2023
NATIONAL CENTER FOR NEUROLOGY AND PSYCHIATRY
TOKYO, JAPAN
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Source: WHO
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Pro vid ing  lo w e r in t e ns it y  
p syc ho lo g ic a l se rvic e  
o p t io ns  c a n  re d uc e  t he  
c a re  b u rd e n  a nd  e nha nc e  
o ve ra ll w e llb e ing
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Source: WHO
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“Sc a la b ilit y  is  no t  a n  a ll-o r-no t h ing  c o nc e p t … 
In t e rve n t io ns  b e c o m e  m o re  sc a la b le  w he n  t he y re ly 
le ss  o n  sp e c ia lis t  hum a n  re so u rc e s .”

• Problem Management Plus (PM+); Thinking Healthy; 
Group Interpersonal Therapy (IPT) for Depression 
(by non -specialists) 

• For adversity -affected populations: Self -Help Plus 
(SH+); 

• Step -by -Step

WHO. Scalable psychological interventions for people in 
communities affected by adversity. Geneva, Switzerland: 
World Health Organization; 2017. Carswell et al., 2018 - MHealth

Scalable interventions (WHO)
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Dig it a l Me n t a l He a lt h

Icon made by Freepik from www.flaticon.com / CC BY 

Cult u ra lly a p p ro p ria te

In  t he  la ng ua g e  o f e nd  use r

Min im ize s  s t ig m a

Eco no m ic a lly via b le

Acce ss ib le
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• Labor migrants comprise 169 million people 
globally (ILO, 2022); 11.5 Million are migrant 
domestic workers (ILO, 2015). 

• In Macao and Hong Kong, China, 50% of 
domestic workers are from the Philippines –
200,000 people.  

• The  Ph ilip p ine s  ra nks  a m o ng  to p  la b o r-
se nd ing  co un t rie s , (O FWs) o r Filip ino  
wo rke rs  w ho  wo rke d  a b ro a d  d uring  20 22 
wa s  e s t im a te d  a t  1.9 6  m illio n  (Ph ilip p ine  Gov. 
20 22) .

• Mo t iva t io n : To  p rovid e  t he ir fa m ily m e m b e rs  
b e t te r q ua lit y o f life  t h ro ug h  re m it t a nce s .
• Re m it t a nce s  m a ke  up  12% o f t he  GDP

• Employment: 6 .6 % - 16 .3% un / und e r 
e m p loym e nt .

F ilip ino  d o m e s t ic  w o rke rs :

Ma king  sc a la b le  d ig it a l m e n t a l he a lt h  in t e rve n t io ns  c u lt u ra lly  a p p ro p ria t e : 
A p ro g ra m  to  re a c h  Filip ino s  in  China12

Ga ra b ile s , O fre ne o , & Ha ll, 20 17

Presenter Notes
Presentation Notes
Please check the CAEN talk and see if there are updates to these slides. 



• O ne  o f t w o  SAR in  Ch ina

• Population ~680k

• The highest population 
density in the world 
20,300 people/km² 

• Home to migrants: 60%; 5.1% 
foreign workers

• Platform – Belt and Road 
Initiative 

Macao

Making scalable digital mental health interventions culturally appropriate: 
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De sp it e  t he  s ize  o f t h is  p o p u la t io n , a nd  t he  c o n t rib u t io ns  t he se  w o m e n  
m a ke  t o  so c ie t y t h ro ug h  t he ir e m o t io na l la b o r – lit t le  is  kno w n  a b o u t  
t he ir he a lt h  a nd  w e llb e ing
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Mig ra t io n  Ph a se s : Ac c u m u la t e d  e xp o su re s ¹

Pre -d e p a rt u re Tra n s it De s t in a t io n

Poverty
Po o r he a lt h

Dise a se
PTEs

Po lice  in t e rce p t io n
Hum a n-Tra ffic king

PTEs

Disc rim ina t io n ²
In t e g ra t io n ³ ⁴
Loneliness⁴ ⁵

St re ss
PTEs

¹Zim m e rm a n  C, Kiss  L, Ho ssa in  M (20 11)  Mig ra t io n  a nd  He a lt h : PLo S Me d  8 (5 ) : e 10 0 10 34 . 
²Ha ll, B.J . Pa ng a n , Cha n  & Le i (20 19 ) . Psyc h ia t ry Re se a rc h , 271, 20 0 -20 7.
³Che n , W., Ha ll, B.J ., Ling , L., Re nha zo , A.M.N. 20 17. La nc e t  Psyc h ia t ry, 4 , 3 :218 -229 . 
⁴Me nd o za , N., Mo rd e no , I., & La t kin , C., & Ha ll, B.J . (20 17) . Psyc h ia t ry Re se a rc h , 255, 26 3-271. 
⁵Ga ra b ile s , M. O fre ne o , M., & Ha ll, B.J . (20 17) . PLo S O NE, 12: e 0 18 370 3 .
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O ve r fo u r ye a rs  o f p a rt ic ip a t o ry  fie ld  w o rk

• Began in 2014: Initial contact with community
• Aim to identify key health concerns, build partnerships, 

gain community perspectives on health needs

Qualitative
2014-2015

Epidemiological 
(2016 -2018)

Intervention 
(2018 - )

Making scalable digital mental health interventions culturally appropriate: 
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Thro ug h  a  c o m b ina t io n  o f e t hno g ra p h ic  fie ld  w o rk a nd  c o m m unit y 
s t a ke ho ld e r e ve n t s  a nd  c o nsu lt a t io ns  – w e  b e g a n  t o  b u ild  p a rt ne rsh ip s  a nd  a  
fo und a t io n  fo r sus t a ina b le  re se a rc h  e ng a g e m e n t  w it h  t he  c o m m unit y. Th is  le d  
t o  fo rm a l q ua lit a t ive  in t e rvie w s  a nd  a  c o m m unit y ne e d s  a sse ssm e n t .

Ma king  sc a la b le  d ig it a l m e n t a l he a lt h  in t e rve n t io ns  c u lt u ra lly  a p p ro p ria t e : 
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Ma king  sc a la b le  d ig it a l m e n t a l he a lt h  in t e rve n t io ns  c u lt u ra lly  a p p ro p ria t e : 
A program to reach Filipinos in China

Me nt a l: De p re ss io n , a nxie t y, exp o sure  
to  wo rkp la ce  a nd  o t he r p o te n t ia lly 
t ra um a t ic  eve n t s , PTSD, g a m b ling , 
a lco ho l m isuse .

Phys ic a l: O b e s it y, hyp e rte ns io n  

So c ia l: Po o r so c ia l sup p o rt , lo ne line ss

Se xua l h e a lt h : Sexua lly t ra nsm it te d  
d ise a se s , p a rt ne r in fid e lit y, a nd  p o o r 
te s t ing . 

Ge ne ra lly  p o o r a c c e ss  t o  se rvic e s  

Ke y m o d ifia b le  he a lt h  
is sue s  w e re  id e n t ifie d :

Ph o to : Ra p p le r n e w s
Ha ll, Ga ra b ile s , & La t kin , 20 19
Ga ra b ile s , O fre n e o , & Ha ll, 20 17
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• Population -level estimates
• Assess prevalence/determinants
• Advocacy and planning 

O ve r fo u r ye a rs  o f p a rt ic ip a t o ry  fie ld  w o rk

Q ua lit a t ive
20 14 -20 15

Ep id e m io lo g ic a l 
(20 16 -20 18 )

In t e rve n t io n  
(20 18  - )
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So u rc e : J o h n s t o n , L & K. Sa b in  (2 0 10 )  Sa m p lin g  Ha rd  t o  Re a c h  Po p u la t io n s . Me t h o d o lo g ic a l In n o va t io n s  5 (2 ) , 3 8 -4 8  

N=1,3 4 9  Filip in o  
Do m e s t ic  w o rke rs

Me t h o d s : Re sp o n d e n t  Drive n  Sa m p lin g
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Es t im a t e d  p re va le n c e  o f c o m m o n  m e n t a l d iso rd e rs

Est im a t e d  c a se s : 
17 .9 % - 36 .3% o f 20 0 ,0 0 0  w o m e n  

= 35 ,8 0 0  – 72 ,6 0 0
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Evid e n c e  o f h e a lt h  in e q u it ie s : De p re s s io n

Over 2x higher among Filipino DWs
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Ha ll, B. J ., La m , A. I., W u, T. L., Ho u , W .-K., La t kin , C., & Ga le a , S. (20 17) . The  e p id e m io lo g y o f c u rre n t  d e p re ss io n  in  Ma c a u , Ch ina : To w a rd s  a  
p la n  fo r Me n t a l He a lt h  Ac t io n . Social Psychiatry and Psychiatric Epidemiology , 52 (10 ) , 1227–1235 . h t t p s :/ / d o i.o rg / 10 .10 0 7 / s0 0 127 -0 17 -14 15 -8  
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Cite the Hall et al study with the prevelance of Macao women (should be in another slide deck) – check if right 



Re su lt s  fro m  PRIDE (N=1,3 4 9 )

• W h a t  is  t h e  e xp e c t e d  in t e rve n t io n  u p t a ke ?  
⚬ 7 5 % said developing services is high or essential need 
⚬ 66% said they would make use of free services 
⚬ 91% own their own smartphone 

￭ 9 1% c a n  a cce ss  t h e  in t e rn e t  

• W h a t  t yp e  o f t re a t m e n t ?  
⚬ 2 7 % sa id  t h e y wo u ld  p a rt ic ip a t e  in  a  5 -se ss io n  we e kly in -

p e rso n  t re a t m e n t
⚬ 6 5 % sa id  t h e y  w o u ld  u se  w e b -b a se d  o r  o n lin e  t re a t m e n t

Ma king  sc a la b le  d ig it a l m e n t a l he a lt h  in t e rve n t io ns  c u lt u ra lly  a p p ro p ria t e : 
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Ha ll, B. J ., Sh i, W ., Ga ra b ile s , M. R., & Cha n , E. W . W . (20 18 ) . Co rre la t e s  o f e xp e c t e d  e Me n t a l He a lt h  in t e rve n t io n  up t a ke  a m o ng  
Filip ino  d o m e s t ic  w o rke rs  in  Ch ina . Global Mental Health (Cambridge, England) , 5, e 33 . 

Presenter Notes
Presentation Notes
please update this version so the final paper is shown rather than the author proof, and include the citation. 



• Culturally adapt step -by -step, a 
WHO scalable intervention

O ve r fo u r ye a rs  o f p a rt ic ip a t o ry  fie ld  w o rk

Q ua lit a t ive
20 14 -20 15

Ep id e m io lo g ic a l 
(20 16 -20 18 )

In t e rve n t io n  
(20 18  - 20 24 )

Ste p -b y-Ste p ; Ca rswe ll e t  a l., 20 18
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Ku m u s t a Ka b a ya n ! St e p -b y-St e p  P ro g ra m

St e p -b y-St e p

Be h a vio ra l 
a c t iva t io n

St re s s  
m a n a g e m e n t

Ac t iv it ie s  
p la n n in g

+

Re la p se  
p re ve n t io n

Re d u c e  
a vo id a n c e  

c o p in g

Se lf-
a c c e p t a n c e

Five  2 0 -3 0  m in . 
s e s s io n s

Min im a l w e e kly  
su p p o rt  fro m  E-h e lp e r

De live re d  o n  sm a rt p h o n e , t a b le t , a n d  w e b s it e(Carswell et al., 2018)
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Co -fa c ilit a t io n  w it h  PW LE

The digital mental health program is minimally 
fa c ilit a t e d  b y lay he a lt h  wo rke rs

• Pro vid e  sup p o rt  (e .g ., t e c hn ic a l, p syc ho lo g ic a l)  
o n  a  we e kly b a s is

• Fle xib le  g u id a nce  m o d e l:

⚬ W h o : Pe e r-sup p o rt ; o t he r s t ud e n t s  w ho  
we re  p a rt ic ip a n t s  in  t he  fe a s ib ilit y  s t ud y

⚬ Ho w : 5 -10  m in  p ho ne  c a ll; t e xt  m e ssa g e s

"Live d  e xp e rie nc e  p e e r-sup p o rt "
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Cu lt u ra l a d a p t a t io n  – “t he  sys t e m a t ic  m o d ific a t io n  o f a n  e vid e nc e -b a se d  t re a t m e n t  
o r in t e rve n t io n  p ro t o c o l t o  c o ns id e r la ng ua g e , c u lt u re , a nd  c o n t e xt  in  suc h  a  w a y 
t ha t  is  c o m p a t ib le  w it h  t he  c lie n t ’s  c u lt u ra l p a t t e rn s , m e a n ing s , a nd  va lue s”
(Bernal et al., 2009)

Cu lt u ra l a d a p t a t io n

Re le va n t

Re la te d  to  t he  
c u lt u ra l g ro up

Ac c e p t a b le
No t h ing  w ill 
o ffe nd  t he  

c u lt u ra l g ro up

Co m p re h e n s ib le

Ca n  b e  und e rs to o d  
b y c u lt u ra l g ro up
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Ma le  FGDs Fe m a le  FGDs

En g lish  ve rs io n Sessions 0 -5 Se ss io ns  0 -5

Filip in o  ve rs io n Se ss io ns  0 -5

FGDs w it h  O FW s o n  ne w  a d a p t a t io ns  a nd  o n  
re vise d  a d a p t a t io ns  b a se d  o n  p re vio us  FGDs

Ind ivid ua l in t e rvie w s  w it h  
t h re e  Filip ino  p syc ho lo g is t sFirs t  St a g e

Se c o nd  
St a g e

Ad a p t a t io n  o f t e xt  a nd  illu s t ra t io ns  
(c ha ng ing  s to ryline s , c ha ng ing  

illus t ra t io ns , t ra ns la t ing  t ext )

Ma king  sc a la b le  d ig it a l m e n t a l he a lt h  in t e rve n t io ns  c u lt u ra lly  a p p ro p ria t e : 
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• 3 Filipino psychologists
• Online individual interviews
• Considerable experience in practice, 
including working with OFWs

• Opinions on content of program
• Considerations (i.e., cultural elements, 
implementation challenges, guidance)

Cu lt u ra l a d a p t a t io n

Ba se d  o n  t h is  fe e d b a c k, we  
re -w ro te  t he  in te rve n t io n  

m a te ria l, t a king  t he ir a d vice  
a s  a  s t a rt ing  p o in t

In t e rvie w s  w it h  
Se n io r Exp e rt s

Ma king  sc a la b le  d ig it a l m e n t a l he a lt h  in t e rve n t io ns  c u lt u ra lly  a p p ro p ria t e : 
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• 16  FGDs : 7  w it h  m e n , 9  w it h  w o m e n

• 2 8  O FW s: 
⚬ 12 men from F&B, Hotel and casino, and 

Facilities management industries; 
average age: 31 years old 

⚬ 16 women from household service, 
caregiving, and F&B industries; average 
age: 37 years old 

• Participated at least once

• 2-11 participants per FGD

• Conducted at University and NGO

Cultural adaptation

In these meetings we iterated 
on content and images, with 

additional feedback requested 
following each adaptation 

iteration – cognitive 
interviewing approach

FGDs with 
OFWs

Interviews with 
Senior Experts

Making scalable digital mental health interventions culturally appropriate: 
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In  yo u r o w n  w o rd s… 

• Tell us what you see on this slide 
• Tell us what the text is conveying 

We then probed, using open -ended questions, if the content is 
relevant or relatable, understandable, or acceptable, and the 
ways by which we can improve the text or illustrations. 

• How might we re -write the text to better explain this concept? 
• How might we change the picture to improve it? 
• Does the text match the picture?

Cognitive interviewing questions

Making scalable digital mental health interventions culturally appropriate: 
A program to reach Filipinos in China31



• Ad a p t  illu s t ra t io n s
⚬ Professional illustrator
⚬ Use original SbS illustrations as starting point
⚬ Send descriptions of changes and sample photos

• Translate texts
⚬ Professional translator
⚬ Use original SbS texts as starting point
⚬ Send changes in text and background info

Cultural adaptation

Interviews with 
Senior Experts

FGDs with 
OFWs

Illustration and 
Translation
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• Ad a p t  illu s t ra t io n s
⚬ Professional illustrator
⚬ Use original SbS illustrations as starting point
⚬ Send descriptions of changes and sample photos

• Translate texts
⚬ Professional translator
⚬ Use original SbS texts as starting point
⚬ Send changes in text and background info

Cultural adaptation

Interviews with 
Senior Experts

FGDs with 
OFWs

Feedback from 
stakeholders
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Ch a ra c t e rs

Na m e s  a n d  a p p e a ra n c e s : 
Dr. Maha and Dr. Samer; 
Ze ina  a nd  Ka rim

Ate  So n ia  a nd  Kuya  Ro na ld ; 
Le o na  a nd  J o hn
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Ac c e p t a b le : Nothing in content will offend the cultural group

W o rk a ro u n d  s t ig m a  a s so c ia t e d  w it h  m e n t a l h e a lt h  a n d  h e lp -se e kin g

O RIGINAL ADAPTED

Go a l: He lp  t he m  c o p e  w it h  d iffic u lt  
e m o t io ns  a nd  p ro b le m s

Me d ic a l d o c t o rs

Go a l: He lp  t h e m  b e c o m e  suc c e ss fu l 
O FW s, fo r t he ir fa m ilie s ’ sa ke

Suc c e ss fu l, o ld e r O FW s

Ma king  sc a la b le  d ig it a l m e n t a l he a lt h  in t e rve n t io ns  c u lt u ra lly  a p p ro p ria t e : 
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Ch a ra c t e rs
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Ch a ra c t e rs

Pe rso na lit y  o f c ha ra c t e rs :
Both are warm, sweet, caring, 
p e rso na b le , re la t a b le  ye t  
a sp ira t io na l, p o s it ive , fa m ily-
o rie n te d , t rust wo rt hy, he lp fu l, a nd  
hum o ro us

• Ca ll t he  use r “ka b aya n” (e .g ., Ka b aya n , 
we lco m e !)

• O ffe r e nco ura g e m e nt  o r re a ssura nce  to  t he  
use r
⚬ Thum b s  up  s ig n
⚬ “Ke e p  up  t he  g o o d  w o rk!”, “Yo u  c a n  d o  it !”

Ma king  sc a la b le  d ig it a l m e n t a l he a lt h  in t e rve n t io ns  c u lt u ra lly  a p p ro p ria t e : 
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Ch a ra c t e rs

Pe rso na lit y  o f c ha ra c t e rs :
O ld e r O FW :

• Wise, wounded -healer, like a 
mentor or coach

• Calls Leona/John and the user 
“anak” or “iha/iho”

Younger OFW:
• Fighter but in touch with 

emotions, willing to learn and 
improve

• Calls the user “sis” or “bro/pare”

Making scalable digital mental health interventions culturally appropriate: 
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Co n t e n t

Cu lt u ra l va lu e s :
• Family -orientation

⚬ Pe rp e t ua l in d e b te d ne ss  t o  fa m ily
⚬ Sa c rifice  fo r fa m ily
⚬ Fa m ily a s  m o t iva t io n  fo r g o in g  a b ro a d  a n d  wo rking  h a rd

Ut a n g -n a -lo o b
De b t  o f g ra t it ud e

Pa kikis a m a
De a ling  we ll 
w it h  o t he rs

Ba ya n ih a n
Wo rking  to g e t he r 
to  he lp  so m e o ne

Ma king  sc a la b le  d ig it a l m e n t a l he a lt h  in t e rve n t io ns  c u lt u ra lly  a p p ro p ria t e : 
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Co n t e n t : Re le va n c e

Pro b le m s : t yp ic a l p ro b le m s  O FW s  fa c e

O RIGINAL ADAPTED

Ma king  sc a la b le  d ig it a l m e n t a l he a lt h  in t e rve n t io ns  c u lt u ra lly  a p p ro p ria t e : 
A program to reach Filipinos in China4 0



Co n t e n t

Ac t iv it ie s : e n jo ya b le  a n d  p o ss ib le

Ma king  sc a la b le  d ig it a l m e n t a l he a lt h  in t e rve n t io ns  c u lt u ra lly  a p p ro p ria t e : 
A program to reach Filipinos in China4 1

O RIGINAL ADAPTED
• Sp e nd ing t im e w it h fa m ily • Sp e n d in g  t im e  w it h  fa m ily o n line
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Co n t e n t

Ac t iv it ie s : e n jo ya b le  a n d  p o ss ib le

O RIGINAL ADAPTED

• Planting herbs

Making scalable digital mental health interventions culturally appropriate: 
A program to reach Filipinos in China42
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with friends
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Co n t e n t

Ad ju s t m e n t  t o  w o rd s  a n d  p h ra se s

O RIGINAL ADAPTED

Skills

Su ffe ring

Using  d rug s  (a s  ne g a t ive  co p ing )

St a ying  in  b e d  a ll d a y (a s  ne g a t ive  co p ing )

Drinking  a lco ho l (a s  ne g a t ive  co p ing )

Te chn iq ue s  (no t  like  a  skille d  w o rke r)

St re sse d  ( le ss  g ra ve -so und ing )

[ Re m o ve d ]

[ Re m o ve d ]

Drinking  t o o  m uch  a lco ho l

Ma king  sc a la b le  d ig it a l m e n t a l he a lt h  in t e rve n t io ns  c u lt u ra lly  a p p ro p ria t e : 
A program to reach Filipinos in China4 3



Co n t e n t

O RIGINAL ADAPTED
• Male and female: Providing support to friends
• Male: Going to work
• Female: Doing housework

• Male and female: Providing support to family through 
remittances and balikbayan boxes

• Male and female: Preparing to go to work

Making scalable digital mental health interventions culturally appropriate: 
A program to reach Filipinos in China44
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Co m p re h e n s ib le : Can be understood by cultural group

O RIGINAL ADAPTED

As w e ll a s  fe e ling  re a lly sa d , o ft e n  I w a s  a ng ry to o , a rg u ing  a  lo t  w ith  m y fa m ily. I’d  
s to p p e d  se e ing  m o st  o f m y frie nd s . I d id n’t  w a nt  t o  t a lk t o  p e o p le  m uch  a nym o re . 

And  I d id n’t  w a nt  p e o p le  t o  kno w  ho w  I fe lt . I jus t  co u ld n’t  e n jo y a nyth ing .

Ma king  sc a la b le  d ig it a l m e n t a l he a lt h  in t e rve n t io ns  c u lt u ra lly  a p p ro p ria t e : 
A p ro g ra m  to  re a c h  Filip ino s  in  China4 5
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Co m p re h e n s ib le : Can be understood by cultural group

O RIGINAL ADAPTED

Pa rt ic ip a t io n  is  vo lun t a ry

Co p e

Pa ce

Pe e rs

Pa rt ic ip a t io n  is  up  t o  yo u

De a l w it h

Sp e e d

Frie nd s

• Tra n s la t e  in t o  Filip in o  o r Ta g lish
• Sh o rt e n  lo n g  se n t e n c e s  o r d iv id e  in t o  2  se n t e n c e s
• Sim p lify  w o rd s  a n d  p h ra se s
• Ad d  e xt ra  w o rd s / lin e s  t o  c la rify  o r  e xp la in  a  t e rm  o r id e a

Ma king  sc a la b le  d ig it a l m e n t a l he a lt h  in t e rve n t io ns  c u lt u ra lly  a p p ro p ria t e : 
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Im p ro ve d  a c c e p t a b ilit y  

O RIGINAL ADAPTED
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Im p ro ve d  a c c e p t a b ilit y  a n d  re le va n c e  

O RIGINAL ADAPTED
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All illustra t ions should  b e  d rafted  b e fo re  FGDs

Due  to  the  working  sched ule s o f the  OFW s, our FGDs took p lace  
on Saturd ay nig hts and  Sund ays, which le ad  to  fa t ig ue

Are  FGDs op tim al o r are  ind ivid ual inte rviews b e st?

It  is no t  clear how m uch ad ap tat ion is need ed , how m uch 
ta ilo ring  is need ed  – fo r exam p le , LGBT, young , o ld e r

Althoug h we  inco rp o rate d  Filip ino  value s and  a t tem p ted  to  m ake  the  p rog ram  hig hly 
re levant, it  st ill m ay no t  fit  the  strong  d e sire  fo r socia lizat ion and  com m unity 

Im p lem entatio n challeng es 

Lim it a t io n s  
a n d  

Ch a lle n g e s

Ma king  sc a la b le  d ig it a l m e n t a l he a lt h  in t e rve n t io ns  c u lt u ra lly  a p p ro p ria t e : 
A program to reach Filipinos in China4 9
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St ud y Ob je c t ive s :
• Eva lua te  s t a ke ho ld e rs ’ p e rsp e c t ive s  o n  t he  im p le m e nt a t io n  o f Kum ust a Ka b aya n .
• Asse ss  t he  a p p ’s  e ffe c t ive ne ss  a nd  fe a s ib ilit y fo r OFWs in  Ma c a o .

• A m ixe d -m e t ho d s  co nve rg e n t  d e s ig n  wa s  use d , invo lving  o n line  surveys  w it h  
Filip ino  t e a m  m e m b e rs  a nd  NGO st a ff (N = 12)  to  co lle c t  q ua n t it a t ive  d a t a , a nd  
o ne -o n-o ne  in te rviews  w it h  OFWs in  Ma c a o  (N = 25)  to  g a t he r q ua lit a t ive  
ins ig h t s .

• Qua nt it a t ive  m e a sure s  inc lud e d  o rg a n iza t io na l c lim a te , awa re ne ss  a nd  co nce rn , 
p e rce ive d  a d va nt a g e , p e rce ive d  co m p lexit y, a nd  leve l o f succe ss . Qua lit a t ive  
in te rviews  exp lo re d  p a rt ic ip a n t s ' exp e rie nce s .

St a ke ho ld e r Me m b e rs ’ Ro le s

Eva lu a t in g  t h e  im p le m e n t a t io n  o f t h e  a p p

Kum ust a Ka b a ya n , a  m o b ile  p ho ne -b a se d  m e n t a l he a lt h  a p p , w a s  e va lua t e d  u s ing  a n  im p le m e n t a t io n  
sc ie nc e  fra m e w o rk t o  a d d re ss  m e n t a l he a lt h  ne e d s  o f O FW s in  Ma c a o .
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Eva lu a t in g  t h e  im p le m e n t a t io n  o f t h e  a p p : Re su lt s

Quantitative Findings
Organizational Climate:

• Me d ia n  sco re s  we re  4  (Ma c a o)  a nd  5  (Ph ilip p ine s) , ind ic a t ing  s t ro ng  a d a p t a b ilit y o f Kum ust a
Ka b aya n in to  t he ir p ro g ra m s.

• Ma c a o  s t a ff ha d  co nce rns  a b o u t  in fra st ruc t ure  sup p o rt , sco ring  lowe r o n  t h is  a sp e c t  co m p a re d  
to  o t he r sub -sc a le s  a nd  t he  Ph ilip p ine s  t e a m .

Awareness and Concern:
• Bo t h  g ro up s  we re  we ll awa re  o f t he  a p p ’s  p urp o se , w it h  a  m e d ia n  sco re  o f 4  in  b o t h  re g io ns .
• Bo t h  g ro up s  b e lieve d  t he  a p p  wo uld  b e  b e ne fic ia l fo r O FWs, t ho ug h  t he ir view s  o n  t he  a p p ’s  

co m p lexit y we re  m ixe d .

Generally, both teams believed Kumusta Kabayan achieved its goals
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Eva lu a t in g  t h e  im p le m e n t a t io n  o f t h e  a p p : Re su lt s

Find ing s  fro m  
t he  in t e rvie w s  
a re  c a t e g o rize d  
in t o  s ix ke y 
a sp e c t s  o f t he ir 
e xp e rie nc e s :

• So c ia l m e d ia , flye rs  o r 
new s a b o u t  t he  la unch , 
frie nd s , t he  Ph ilip p ine s  
Co nsu la te  in  Ma ca u , a nd  
Ca rit a s  Ma ca u

• Pa rt ic ip a n t s  exp e c te d  it  
to  a ss is t  in  m a na g ing  
e m o t io ns  a nd  fa c ilit a te  
sha ring  exp e rie nce s  a nd  
co nne c t ing  w ith  o the r 
O FWs

• Fre q ue n t  use rs  use d  
a p p  d a ily; p a rt ia l u se rs  
m a in ly use d  t he  a p p  o n  
we e ke nd s  d uring  d ays  
o ff.

• Bo t h  Eng lish  a nd  
Filip ino  ve rs io ns  we re  
use d ; so m e  p a rt ic ip a n t s  
fo und  p syc ho lo g ic a l 
te rm s d ifficu lt  to  
und e rst a nd , e sp e c ia lly 
in  Eng lish .

• Pa rt ic ip a n t s  le a rne d  
re fle c t ive  t h inking , 
se lf-che cking , a nd  
m a na g ing  e m o t io ns .

• They le a rne d  to  
ha nd le  s t re ss  t h ro ug h  
fo cus-d ivid ing  a nd  
se lf-ca re , a nd  t he  
im p o rt a nce  o f se e king  
so c ia l sup p o rt  a nd  
o p e n ing  up  to  o t he rs .

W he n  t o  Use  a nd  in  
W hic h  La ng ua g e

Promotional Channel 
and Expectation

Le sso n s  
Le a rn t
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Eva lu a t in g  t h e  im p le m e n t a t io n  o f t h e  a p p : Re su lt s

• Pa rt ic ip a n t s  fo und  t he  
na m e  "Kum ust a
Ka b aya n" e a sy to  
und e rst a nd .

• Re la t a b le  s to rie s  a nd  
cha ra c te rs  we re  
re ce ive d  p o s it ive ly. 
Bre a t h ing  exe rc ise s  
we re  m e m o ra b le  fo r 
s t re ss  re lie f.

• Fa c ilit a t o rs : Ea sy 
a cce ss ib ilit y o n  a p p  
sto re  a nd  sm a ll a p p  s ize .

• Ba rrie rs : Lim ite d  fre e  
t im e , te c hn ic a l 
inco m p a t ib ilit ie s , p o o r 
co nne c t ivit y, d ig it a l 
lit e ra cy, fo rg e t t ing  lo g in  
d e t a ils , c ha ng ing  p ho ne  
num b e rs , a nd  
p syc ho lo g ic a l t rig g e rs .

1. Co nne c t ivit y

2. Co nne c te d ne ss

3 . Co nte n t

4 . Fe e d b a c k o n  
q ue st io nna ire s

5 . Ad d -o ns

6 . Pro m o t io na l 
m e t ho d s

Ke y Fa c ilit a t o rs  
a nd  Ba rrie rs

Me m o ra b le
Asp e c t s

Sug g e s t io ns  fo r 
Im p ro ve m e n t

Find ing s  fro m  
t he  in t e rvie w s  
a re  c a t e g o rize d  
in t o  s ix ke y 
a sp e c t s  o f t he ir 
e xp e rie nc e s :
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