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* 1) What are roles, duties and functions of the VHV in minimizing risk during
the crisis situation from the pandemic of COVID-19 in Nakhon Phanom
Municipality?

* 2) In what contexts and conditions that the VHV are highly needed and

necessitated for preventing COVID-19 Outbreak in the countryside of
Thailand’s?

* 3) Which organizations or agencies can work collaboratively with the VHV?
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VHVS Who They are?

Common Characters of the VHVs:

e Female

e Aging/Elderly: retire housewife
e (Charismatic/ Respectful

e [eadership

e Social Acceptance

e Socio-political Networks




Roles and Responsibilities of the VHVs DINER
before the COVID-19 pandemic 10 TR

* Look after health and well-being of the community members/villagers such as adult, newborn babies, elderly/aging
people.

* Follow policies of the Ministry of Public Health by advertising, promote, running campaigns and provide public health
trainings and services related to An‘ AZAEAH[ to the community members.

* Arrange activities to monitor and prevent any risk to local health conditions.
* Service the community members by trainings as for educating uneducated and grassroot people to take care of their

health. Most of such trainings guide the villagers how to prevent and cope with the seasonal diseases, such as cold,
hemorrhagic fever, influenza.

* Change health behaviors, develop the community’s life quality by prioritizing community’s engagement and
collaborating with other government officials.

* Educate community members about the rights and benefit they can get from the public health policy as well as
informing individuals how to access into the health service provided by the Government.
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Responsihilities and Duties af the VHVS dnng the
Covd]19 have been changd
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VHYV’s Roles and Responsibilities GO ¥ 4
BEYOND... |

“resource allocator” but also
“community/village’s
representative”

* There are many important
conditions and

contexts why the VHVs are highly
needed in

the Thai’s countryside area.
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* VHVs: Building Social Network to Cope with Risky and Crisis Situation from the
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COVID-19 and Network Medicine



Triangulated Collaboration of the VHVs Social Network
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Applications of digital technology skills for managing health
risks of communities’ stakeholders during COVID-19

¢ VH VS in Th Giland have tO ) 3sNMistsviuudUwWaLATU
show their digital literacy g p——
The ability to communicate within the VHVs o

group and people in the villages via social
media such as Line and/or Facebook
applications

* The ability to use the applications called

”Smart VHVS”

to update the daily activities

* to submit the reports describing in
details what they have done during the
days or after finishing the assigned
projects

* Reporting about the update epidemic
situation of mosquito larva and common ﬁuﬁnﬁwa51uaudvvn1snof4u0 e °z20
house mosquitos oo

e Covid’s screening
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* Elderly care-taking

* Health Check-Up of the villagers Wmart
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People Information System, Department of People Health Support, Ministry of Public Health
https://www.thaiphc.net/new2020/news_detail/650




Examples of Village Health Volunteers and
response to non-communicable diseases

* Roles of Preventing and screeng NCD mn the
village
* Hypartension
° Diabxtes
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Inplications of VHVIn other parts of Thaland and
potentials for other Asan countrics

* InTacs PDR VHV5 are called conmumity health workers (CHWS) (Yato et.al. 2014)

e Individuals who mteract with mpartant figares m the community and who cooperate
with other villagers whenever problens anise, 1.¢., have soaal capital, extubit good
parfomance as VHVS

* Increasing Cinanshipp Advities could marease the retention rate of CHWS VHVs and
help myprove therr performance

o (itanshp Adnities induce the elenents of * joming together with other willage
nmenbas”’ and “talking with a local authonty or governiment arganization.” In other
wards, 1t gppears that idividuals who have connections with mpartant figares in the
conmunity and who cooperate with other villagers whenever problens anise exhibit
oood parformance as VHVS
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