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INTRODUCTION

1.1 BACKGROUND AND PROJECT RATIONALE

The Inclusive Cities Dialogues (ICD) project directly contributes to the aim of the ASEAN Australia Smart
Cities Trust Fund (AASCTF or "Trust Fund"”) to build livable, resilient, and inclusive cities across Southeast
Asia, while in the process identifying scalable best practices that can be replicated across cities in Asia and
the Pacific. The project provides a platform for an open discussion on the challenges and opportunities
to plan and implement more inclusive cities through a series of regional dialogues with key city actors
pursuing reform or with decision-making roles. These dialogues bring together a diverse range of
stakeholders from the "bronze,” “silver,” and “gold” level cities of AASCTF to exchange knowledge and
experiences on the dynamics of exclusion to build consensus and incentivize actionable and participative
reforms to strengthen inclusion on salient urban issues.

At its core, the ICD project seeks to embed a gender equality and social inclusion (GESI) lens in the way
cities are designed and governed, and thereby to improve responsiveness, accessibility, and quality of
urban governance to effectively address and meet the needs of women, people with disabilities, children,
older persons, and members of other marginalized groups. GESI is a crosscutting focus of the Trust Fund,
and is informed by the priorities of the Australian Government and the Asian Development Bank (ADB),
who funds and manages AASCTF, respectively. The ICD project is a tangible manifestation of the AASCTF
GESI Strategy, which seeks to mainstream GESI principles and outcomes through embedding in systems
and processes and direct interventions in smart city pilots.

Through the dialogues, the project focuses on the intersection between smart and inclusive as part of
seeking solutions to some of the key challenges of inclusion. By “smart,” the AASCTF team means the
ways in which urban living is being improved through innovations in technology, design, planning,
and policy. By “inclusive”, we mean the ways in which urban living is being improved through greater
access to opportunities, services, and resources for all citizens, but in particular, the marginalized and
disadvantaged.

The ICD project has been designed to ensure early and continuous engagement with stakeholders
throughout the project period. The project began with a stakeholder and issues mapping analysis. Based
on this, the ICD team identified three issues that were seen as salient by a diverse set of actors within each
city and across the various cities.

Each multi-stakeholder dialogue focuses on one of these issues, namely:
« Module 1: Access to Infrastructure and Services
« Module 2: Urban Safety and Security
* Module 3: Access to Decent Work and Livelihood

In line with the project’s strategic approach of having local ownership, political feasibility, and an inclusive
process, the multi-stakeholder sessions have been framed from the perspective of disadvantaged groups
and are intended to enable peer learning among city-level and national stakeholders.
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3 INTRODUCTION

In order to maximize engagement, participants have been divided into three cohorts. The first two cohorts
comprise of city-level actors from government and non-governmental organizations, while the third cohort
comprises of national and regional level actors. Each cohort attended a total of three dialogues, each
focused on one significant inclusion issue. Table 1 summarizes the key activities under the ICD project:

Table 1: ICD Activities

L Stakeholder and issues mapping October to November 2022

Module 1: Access to

Infrastructure and Services 4,17, and 24 March 2022

L Multi-stakeholder Module 2: Urban Safety and

dialogues Security 12 May, 19 May, and 1 June 2022

Module 3: Access to Decent

Work and Livelihood 14,21, and 28 July 2022

111 Inclusive Cities event 26 October 2022

V. E-learning course October—January 2023

1.2 MODULE 3 OVERVIEW

Access to decent work means individuals are able to access and avail of livelihood opportunities that are
productive, meaningful, and provide a living wage. It entails ensuring workers and small business owners
work in a safe and hazard free environment, can expect a base level of income security at a livable rate, and
have safety nets in the form of social protection or insurance to fall back on during periods of disruption
or emergencies. More importantly, access to decent work means workers have the freedom to voice their
concerns, organize to ensure equitable opportunity and treatment, and participate in decisions that impact
the quality of their lives and livelihood.

While cities offer the potential for many to earn higher wages and access better opportunities, there are
stark inequalities across groups, sectors, and individuals in being able to access decent work.

The third and final module of the Inclusive Cities Dialogues aims to gather various stakeholders to discuss
how to ensure equitable access to decent work across Southeast Asian cities, particularly as the region
works toward a post-pandemic recovery.

A total of three dialogues were facilitated on the issue of decent work and livelihood. Each dialogue
highlighted three ongoing initiatives across the participating AASCTF cities to improve decent work and
livelihood, particularly for women and people with disability, with some of the initiatives focusing on
tackling the impacts of COVID-19.

INTRODUCTION

Table 2: Delivery Dates per Module 3 Cohort

1 Module 3 - Cohort A 14 July 2022
2 Module 3 - Cohort B 21 July 2022
3 Module 3 - Cohort C 28 July 2022

1.3 REPORT STRUCTURE

This report is divided into three sections, starting with a brief description of the dialogues hosted under
Module 3. This includes details on speakers and participants, a summary of key discussion points, and
participant feedback. The report concludes with a section on key learnings and next steps.

""Decent Work," International Labour Organization, accessed July 1, 2022, https://www.ilo.org/global/topics/decent-work/lang--en/index.htm
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MODULE 3: ACCESS TO DECENT WORK AND LIVELIHOOD

2.1 PROGRAM

The multi-stakeholder dialogues on Access to Decent Work and Livelihood were structured similarly to
the previous modules on Access to Infrastructure and Services, and Urban Safety and Security, with each
dialogue consisting of three sessions in line with three dialogue objectives:

Session 1 objective: 7o deepen understanding on inequalities in access to decent work and livelihoods in
ASEAN cities, and the impact of the pandemic in deepening inequalities.

Session 2 objective: 7o learn from ongoing efforts across ASEAN cities to address exclusion and
marginalization in urban environments.

Session 3 objective: 7o conduct small group discussions on opportunities for reform and potential action
to strengthen decent work and livelihood in the trust fund cities.

2.2 PARTICIPANT BACKGROUND

Module 3 was attended by a total of 109 participants from 15 trust fund cities. Similar to the previous
modaules, participants were divided into three cohorts. The first two cohorts (A and B) included city-based
actors, while the third cohort (C) was comprised of national and regional actors responsible for or working
on decent work and livelihood.

Cohort A

A total of 31 participants attended the first cohort from the following cities:
« Coron (Philippines)
« Semarang (Indonesia)
+ Kayson City (Lao People’'s Democratic Republic or Lao PDR)
e Phnom Penh (Cambodia)
e Hue (Viet Nam)

Cohort B

A total of 43 participants attended the second cohort from the following cities:
« Baguio (Philippines)
« Davao (Philippines)
« Battambang (Cambodia)
+ Luang Prabang (Lao PDR)
« Pakse (Lao PDR)
« Makassar (Indonesia)
e Chonburi (Thailand)
+ Penang (Malaysia)

Cohort C

A total of 35 participants attended the third cohort from national governments.

6



7 MODULE 3: ACCESS TO DECENT WORK AND LIVELIHOOD

2.3 OVERVIEW OF SPEAKERS

For each module, the project team invited three participants or “sharers” from participating cities to provide
their insights and reflections on:
+ what they viewed as the biggest challenge when it comes to ensuring that all city residents have
access to decent work and livelihoods,
« efforts and approaches to improve access to decent work and livelihoods, with respect to specific
disadvantaged groups or sectors in their city, and
« ongoing programs or policies that have produced results and could be scaled further.

Table 3: Overview of Speakers

Ms. Susan Lualhati Manager, El Nido Philippines El Nido Women Multi-Purpose
Women's Cooperative Cooperative
Mr. Ishak Salim Co-founder, Perdik Indonesia Indonesian Disability
A Movement for Equality
Ms. Kou Sina Urban Poor Women Cambodia Urban Poor Women
Development, Phnom Development
Penh
Mr. Leang Veasna Deputy Governor, Cambodia Initiatives on Decent Work
Battambang City Opportunities in Battambang
Ms. Rosniaty Aziz Director, YASMID Indonesia Business Opportunities for
B Women and PWDs Post-
COVID-19
Datin Shahdee Dato’ Director, Northern Malaysia Northern Corridor Economic
Ahmad Corridor Implementation Region
Authority
Ms. Ouch Deputy Director General, Cambodia Cambodia Public Employment
Cheachanmolika National Employment Services
Agency
Mr. Phoukhong SME Services Center Lao PDR SME Service Center
C Sonevongxay
Dr. Anwar Sanusi Secretary General, Indonesia Challenges and Policies —
Manpower Ministry Employment Indonesia

Presentations discussed ongoing efforts and research related to impacts of COVID-19 within the Philippines,
Indonesia, Cambodia, and Lao PDR. Dr. Anwar Sanusi, Secretary General of the Ministry of Manpower in
Indonesia shared the various policies and challenges faced on digitization of capabilities.

MODULE 3: ACCESS TO DECENT WORK AND LIVELIHOOD 8

2.4 SUMMARY OF DIALOGUE SESSIONS

Each Session 1 of the dialogues started with an animated video developed by The Asia Foundation
to showcase why do challenges of Decent work and Livelihood persist and explored the systemic and
structural issues underlying it.

It was followed by plenary discussions, prompts were provided that allowed the participants and the
speakers to share their experiences and specific challenges concerning decent work and livelihood.
Participants were invited to share their observations on why the issue still persists in their cities. A
participant from Indonesia pointed out that the government has held public consultations on the issue but
it has mostly been one-way conversations. The government would share the programs they have decided to
roll out rather than taking the views of the public first, which eventually resulted in reduced effectiveness.

Another participant from the Philippines mentioned that, in addition to the need for education for
marginalized communities, people with disabilities experience stigma in employment, such that they
are seen as not capable for certain jobs. Access to assistive technologies is also limited for people with
disabilities in the same way the inaccessibility of transportation hinders them from being productive.

An Indonesian participant discussed about inclusive education and its accessiblity for people with
disabilities. Although there are improvements with government introducing mechanisms such as disability
units, the units do not have people with disabilities as employees and the perspectives and requirements of
people with disabilities are not fully represented.

A participant from the Philippines shared how accessibility of environment comprising of both home and
workplace acts as an enablement or deterrent for people with disabilities to go out to work. Lack of assistive
technologies was another primary factor in deterring people with disabilities in joining the workforce. He
spoke about improvement in synergy between training institutions and job market as a way to encourage
people with disabilities participation in the workforce.

The lack of adequate social protection and how this impacts the informal job sector were also raised by
some participants across the three dialogues.

In Session 2, there were speakers with various backgrounds sharing their experiences working on the
decent work and livelihood issue. The Secretary General of the Manpower Ministry of Indonesia shared the
initiatives that the ministry is doing to overcome challenges in creating inclusive employment opportunities
in the country. A speaker from Malaysia talked about how the Northern Corridor Implementation Authority
has been using a three-pronged approach in Penang to mitigate the issue, namely: empower human capital
and community, implement key strategic projects, and facilitate private sector investment.

In Session 3, participants were encouraged to discuss the potential activities that could be implemented or
scaled up going forward to help improve access to decent work and livelihood in their cities. Participants
from Cambodia raised that there are limited spaces in the market for women-led businesses, and they
have limited knowledge on policy, laws, and protocols. It was suggested that the government should build
capacity and networks so that the marginalized communities are connected to urban markets.
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2.4.1 KEY COUNTRY-BASED DISCUSSION POINTS

In the third session of the dialogues for Cohorts A and B, participants were placed in country-focused
breakout groups, where they were asked to collectively reflect on and respond to two questions:

1. From your perspective, what are the biggest barriers to decent work and livelihood in your country?

2. Are there any examples of good practice in your city/country that you feel can be scaled up nationally
or regionally?

The following figures represents a sample of country-based discussions from cohort B.

Figure 1: Indonesia Group Discussion in Cohort B

INDONESIA

From your perspective, what are the biggest barriers to decent work and livelihood in
your country?

No comprehensive Lack of networking, pack-
database aging, and marketing skill

Lack of capability (formal and
nor formal education) for the
most marginalized communites

Need pre-assessment of
economic culture of PWDs that
differ from each type of disability

Are there examples of good practice in your city/country that you feel can be scaled up

nationally or regionally?

Open access to information
of credit, job opportunities,

Providing database ) S
capacity buildings etc

Ministry of women
empowerment and child
protection provides
infomation and capacity
building for women groups
in running a business and
how to use IT for business
(affirmative)

MALAYSIA

From your perspective, what are the biggest barriers to decent work and livelihood in your country?

Access to infrastrucuture
barrier: small business
based in house, not able
to expand as they need to
register in a proper office
space.(Good practice: Pen-
ang city Council syarat kan
untuk ada kawasan perni-
agaan

Active aging in Penang
biggest gap in policy-living
on their own (padang
tembak and lembuh
citra area)

MODULE 3: ACCESS TO DECENT WORK AND LIVELIHOOD

Managing interest of
small business and the
interest of neighbourhood/
surrounding

Senior citizen lost thier job-
informal sector..intervention
look into welfare in M40
category - not much policy
to cater to them....

Figure 2: Malaysia Group Discussion in Cohort B

Cultural workers: those
performance artist and
are senior citizen. Do
not have retirement age.
wayang kuilt, chinese
opera.... greatly impacted
by pandemic. work is
seasonal... falling into
the gap

Are there examples of good practice in your city/country that you feel can be scaled up nationally

or regionally?

Moving forward Penang
Government looking into
turning age-friendly city (in
the process) - right-base
approach. Decision making
taken away from them
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Table 4: Highlights of Country-based Discussions

Are there any examples of
From your perspective, what are the good practice in your city/
country that you feel can
be scaled up nationally or

Are there any examples of
From your perspective, what are the good practice in your city/
country that you feel can
be scaled up nationally or

biggest barriers to decent work and
livelihood in your country?

biggest barriers to decent work and
livelihood in your country?

regionally? regionally?
Cambodia + Lack of market access for women Promote market access Malaysia Growing aging population in « Penang government
» Low awareness among public on by creating marketing Penang is planning to develop
government laws and grievance space (physical and a policy on aging
redressal mechanisms onling, e.g., on social population
« Space for urban poor to start a media) for female micro
business or find job opportunities business owners to sell Thailand Major infrastructure in cities  Collaboration
their products can impact locals horizontally and
Support to street vertically
vendors
Need for better data on Indonesia Accessibility to and in workplace + Ministry of Women
needs and challenges of for people with disability Empowerment and
urban workers Limited education services (i.e., Child Protection
Efforts to raise schools are not all inclusive) provides information
awareness on social No comprehensive database and capacity building
media Lack of networking for women groups in
Facilitate networking Lack of capability (both formal running a business
and connections among and informal education for and how to use IT for
micro-business owners marginalized communities) business
across Phnom Penh Social stigma on women and » Open access to
market space people with disability (the information of credit,
Conduct study every parents tend to send their male job opportunities,
year to learn about children to school than female capacity building, etc.
updates on job children)
oppf)rtun!ty and market Lao PDR COVID-19 changed the nature of + Kaysone City has
participation of urban a
. some works trainings so that people
population Tourism sector is most impacted can improve their
Philippines * Access to capital Emphasis on value chain in Luang Prabang capacity and explore
. Market linkages formation Still in need of specific policies other job opportunities
- Coaching and mentorship Supporting to help small and medium « Luang Prabang City
+ Better enforcement of existing entrepreneurial enterprises (SMEs) developed QR codes
policies leadership to support business
+ Reform hiring policies to hire Government providing collaboration with the
locals academic scholarship Vietnamese government
« Diversification of sectors in order to help children to help the SMEs
to promote more sustainable from marginalized » Coordination of the
livelihood opportunities communities private sector and the
government
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2.5 COMMUNICATIONS AND ONLINE ENGAGEMENT

Marketing and outreach for Module 3 applied a similar approach based on the previous two modules,

wherein communications were done through the social media channels of AASCTF and via direct messages

of the project’s national focal points to their respective city stakeholders or network. For social media,
comprised of the AASCTF accounts in Twitter, LinkedIn, and Facebook, specially made graphics were
developed, such as a photo carousel introducing the issue of decent work and livelihood, and speaker

cards for the last two dialogues to showcase the respective speakers. The photo carousel takes after the key

points covered in the video produced for the module.

During each dialogue, live tweeting was conducted to capture insightful messages and highlights, whether

from the presenters, participants, or moderator. When available, people and/or organizations noted in
tweets are tagged to encourage retweets and likes to increase engagement. The tweet threads from each
dialogue are listed below:

Cohort A: https://bit.ly/ICD-M3CAtweets

Cohort B: https://bit.ly/ICD-M3CBtweets

Cohort C: https://bit.ly/ICD-M3CCtweets

These Twitter threads were also shared in Facebook, LinkedIn, and in the private Facebook group for ICD

participants. Lastly, to wrap up the module and the Inclusive Cities Dialogues, a post featuring participants

of the last dialogue was shared online a week after the event.

Figure 3: Images for the Decent Work and Livelihood Photo Carousel

WHY IS THIS A KEY URBAN ISSUE? ———

In the ASEAN, 244 million
people are engaged in
informal employment -
INCLUSIVE CITES DIALOGUES some of the highest rates in

DeEent % the world - or 78.6 % of the

1 o\ ‘l region’s workforce aged 15
Work and | ; and older.

LACK OF ACCESS TO DECENT JOBS & INCOME:

s Widens the gap between ri
contributing to a range of

| protection
my,

Expanding social protection afd indreasing the digital divide in cities

—_— ASEAN
e AUSTRALLA
) } SMART CITIES
\ TRUST FUND

Asaw Denvbogrvers Bark

Ve THE URBAN POOR ARE MOST AFFECTED ——

N i A& i " \
; i e
/\ “ | Informal workers are vital to our cities and valuing

them more and investing in decent work for
informal workers would further contribute to
economic growth, health and nutrition, and safety.

Elderly & Migrants
the young : Y . RAMBOLL

Q“d The Asia Foundation

/ :
sz Australian Government
Department of Forelgn Affairs and Trade

These are often intersecting groups that are
marginalized, undervalued, and deprioritized.

rbated by the pandemic, thus the
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Figure 4: Social Media Speaker Card for Module 3 Cohort

ASEAN
AUSTRALIA

o
—
[ ]
v h) SMART CITIES
TRUST FUND
Asian Development Bank

Inclusive Cities Dialogues

Module 3: Decent Work and Livelihood

Datin Shahdee
Dato' Ahmad

Director, Northern
Corridor
Implementation
Authority, Malaysia

Leang Veasna

Deputy Governor,
Battambang,
Cambodia

Rozniaty Aziz
/ Director, Yayasan Swadaya

Mitra Bangsa (YASMIB),
Indonesia

Figure 5: Post-Event Social Media Feature

SMART CITIES INCLUSIVE CITIES PROGRAM

Inclusive Cities
Dialogues

Cohort 3 of Module 3 (Access to Decent Work and Livelihood)
Cambodia, Indonesia, Lao PDR, Malaysia, Philippines, and Thailand

6 The Asia Foundation

RAMBGLL

14


https://bit.ly/ICD-M3CAtweets
https://bit.ly/ICD-M3CBtweets
https://bit.ly/ICD-M3CCtweets

15 MODULE 3: ACCESS TO DECENT WORK AND LIVELIHOOD

2.6 SUMMARY OF POST-MODULE FEEDBACK

Post-Module Feedback for Module 3 incorporated translations of the feedback in other languages as well.
Additionally in this module, the team tried to gain assessment of participants enthusiasm and contribution
to work on the issue of decent work and livelihood in their respective cities. Responses ranged from
sharing good practices from the dialogues and continuing dialogues with stakeholders on the issue,
implementation of shared ideas in projects they are responsible for and in drafting policies and programs.

Facilitation plan developed after Module 2 was followed through which included introducing the link and
QR code to access the survey form during the breakout room discussions, along with sharing the link
mid-discussion (chat function, prompt from facilitator). Furthermore, post-sessions emails and reminders
through phone (WhatsApp, Viber, Line) were also sent to participants to receive their feedback.

There were 3, 5, and 6 responses for Cohort A, B, and C respectively. About 55% agreed that their
knowledge base on decent work and livelihood in their cities had improved and 50% agreed that their work
and practices including contributions to the project will change due to knowledge gained from the
dialogue sessions.
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CONCLUSION 18

3.1. KEY LEARNINGS

A learning session was conducted with the project team so that the whole series of Inclusive Cities
Dialogues were reflected on. The following points are based on the insights and observations mentioned
during the session:

1. Participants are from diverse backgrounds with different experiences in terms of inclusive efforts.
Therefore, their level of interest varies depending on the focus issue for each module, resulting in a
fluctuation in attendance. For example, a participant who focuses on preventing domestic violence will
be more inclined to attend Module 2 on Urban Safety and Security, but not so much on Module 3 on
Decent Work and Livelihood.

2. Since the countries and the cities have started opening up following the height of the COVID-19
pandemic, many participants are back in office where they have to attend in-person meetings in
addition to their daily tasks. As a result, it has become harder to compete with participants’ original
obligations and influence them to commit to an online conversation.

3. There is a lack of incentive in terms of what happens after the dialogues. The dialogues only facilitate
networking and learning opportunity but not on potential projects that could be born out of these
conversations. This impacts the dialogues in terms of the priorities valued by the participants.

3.2. NEXT STEPS

At the time of writing, the ICD team is preparing for the conduct of the final Inclusive Cities Event (ICE)
which will be held virtually on 26 October 2022.

The ICE event will also see a launch of the e-learning course on inclusive cities which will consolidate the
discussions of all three modules across all three cohorts and provide a deeper dive into smart inclusive
cities. The e-learning course will be hosted on the ADB elLearn website.
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APPENDIX A | MODULE 3 -
ILLUSTRATIVE AGENDA

Photo: Adobe Stock

APPENDIX A | MODULE 3 - ILLUSTRATIVE AGENDA

20

5 mins Welcome
Session 1: To deepen understanding on inequalities in access to decent work and livelihoods in ASEAN
i cities, and the impact of the pandemic in deepening inequalities
20 mins + Video from The Asia Foundation on framing the issue of Decent Work and Livelihood
* Plenary discussion
Session 2: To learn from on-going efforts across ASEAN cities to address exclusion and marginalization.
exclusions in urban environments
» Panel discussion with speakers from participating cities who are working on improving equitable
40 mins access to decent work and livelihoods among city residents.
» Ms. Susan Lualhati, Manager of El Nido Women'’s Cooperative, Philippine
«  Mr. Ishak Salim, Co-founder of Perdik, Indonesia
*  Ms. Kou Sina, Urban Poor Women Development (UPWD), Phnom Penh, Cambodia
5 mins Break
Session 3: Small group discussions on opportunities for reform and potential action to strengthen decent
) work and livelihood in the trust fund cities
40 mins «  Country-level small group discussions
« Report back
10 mins » Closing multi-stakeholder dialogues
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APPENDIX B I SPEAKER Ms. Susan M. Lualhati, Manager, El Nido Women Multi-Purpose Cooperative, El Nido, Philippines
PRESENTATIONS

Organized and registered to
Cooperative Development
Authority on February 14, 2003
with only 20 members.

EL NIDO WOMEN Muilti-
Purpose COOPERATIVE

Reg. No 9520 04009854

Operating in 19 years and counting

Re- Registration No. 9520
04009854

Registered member 134 members

Total Assets 3.3M as of Dec 2021

Services and Products

1. Canteen

2. Catering Services
3. Cashew Processing
4. Handicraft

5. Micro Finance

Canteen

Before tourism is not on high demand in El Nido, we started the Canteen to cater the workers and
employee
In El Nido town, As a love of mothers, we cook and full their stomach every day for four (4) years

As time goes by, many people are getting interested in E1 Nido, Many events has been placed to.

So wa thought to create a catering services from 2014 to present
Asar

Prog

andicraft Catering Services

in Island Resert, We heip to bu veiboed
£l Nido 1o craate local Randiceaft like ( Bur bags and B Sippers)

Micro Financing

* In 2017, we open Micro - Finance to our members and let them loan the 70% of their share capital

* When Pandemic Strike, we increase the loaning percentage depending on their needs.

Photo: Adobe Stock
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SUSAN M. LUALHATI
El Nido Women Multi - Purpose
Cooperative

Manager

Respondents Employment Profile

The Labor Force Participation Rate of Respondents is very low, especially
women with disability

LAKI-LAKI

e

Compared to national labor
force participation =
68%(Sakernas Feb 2021)

o

wekers  Tidak bekerja

n=1.323 (responden 16+ thn keatas)

d jobs.
he
ic

Changes in Employment Due to the Pandemic

21% of workers have experienced job changes since March 2020, mostly due to the
direct impact of the COVID-19 crisis

Informal workers are more affected. For example: 22% of casual workers change
jobs, compared to 7 percent of permanent employees who change jobs

* Changes due to the
pandemic: Due to layoffs,
own business went
bankrupt, company went
bankrupt, laid off, left due
to changes in wages and or

Respondents Employment Profile

Among working respondents, most (88.5 percent) work in the informal sector

= Karyawan Tetap

= PNS

= Sukarelawan
Lainnya

= Karyawan tidak tetap

u Pekerja lepas/serabutan/buruh

= Usaha Mandiri/wirausaha

Change in the number of working days

More than half (55 percent) of workers experienced a reduction in working
days during the pandemic

* Experience reduced workdays if the
number of working days per week is lower
in at least one period compared to before

- Pulihsepenunnya  the pandermic.
Compared period:
S Before the pandemic (before March
2020)
| March - June 2020

July — December 2020
January - March 2021

ing .
jo%  Tiakpulih

Dr. Ishak Salim, Co-Founder of Perdik Foundation, Semarang, Indonesia

Dr. Ishak Salim, MA

A Co-founder of PerDIK Foundation
FORMASI Disabilitas (Community Forum for Monitoring
Indonesia’s Disability Inclusion)
Jaringan DPO Respon Covid Inklusif (DPOs Network for
Inclusive Covid Response
Sekolah Gradiasi (Difabel Activist Education)

Issues and
Challenges
on
Employment
Opportunity
for PwD
during and
after the
pandemic

Strengthened the Disability Movement in
Indonesia: The rapid growth of disability
izations in the region
development of a network o
organizations.

The government already has an RIPD (Master
Plan for Persons with Bisuh ies). RAN-PD
{National Action Plan for Persons with

), and is currently en:nurul?ing the
provincial ?overnmem to draw up RAD-PD
(Regional Action Plans for Persons with
Disabilities).

Findings of the Second Phase Survey on
the Covid Pandemic Impact on PwD

KIE dan Dampak
Dampak Da Kondisi Kontribusi
Ferubohan  piriSosial,  EkonemiPek Pealdtn | | iote | R

working hours during the
N=321 pandemic
Change in the number of working days Income Change
e + The most significant decrease in work T - i _—
:: ¢ activity in the period March-June 2020 i B e Sighiffl’;r;:::'r::; in'isni’;‘;_'e;'e"ce <
- a | + Full-time employment fell significantly = .oome  + Theimpact s greater for informal
i — — from 92% befare the pandemic to 61% P e warkers (40%) than for formal workers
so% in the March-June 2020 period P e (19%) _
w0 + Many full-time workers are turning to - » Before the pandemic, most of the
part-time workers = <1 omm0 respondent workers earned 1-2 million,
i 7 i after the pandemic most of them
08 + 13% of respondents had lost their job = a ki earned below 1 million
e (working 0 days per week) —
= Sebelum Pandemi  Mar-un 2020 JukDes 2020 Jan - Mar 2021 The decline in the employment of SN0 SR eSS iz
Nes21 women and men by almost the same.
miihiinean o ki However, since before the pandemic

. Male Respondents who work full time (4-7 days/week)

more men worked full time

Mala Rasnnnants whe swnek fill Hma 14.7 dsucfwaskl

Income Change

The impact was felt more by male workers, but because women's incomes were lower since
before the pandemic, after the pandemic remained lower.

100%

90%
s
o8
som
w>2juwa
i w02 jta
a0
o
108
on

Laki-laki Perempuan Lakeaki perempuan  N=494

Sebehum pandemi Mar-jul 2020

Income Change

» The decline in revenue mostly continued until March 2021. Only 16.4% had fully recovered
and 6.4% had partially recovered

with a
decrease in

Warkers who report their
income (n-459)
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Results of Monitoring of
FORMASI Disabilitas in the
Employment Sector: 4 Main
Problems

Secondly

* Accessibility and proper accommodation in organizing the
recruitment and selection process are also still very
perceived obstacles. In organizing the 2019 selection,
especially the selection participants with blind disabilities,

especially those who register in general formations. Ideally,

for every applicant with a disability, both those who take
part in the selection in special formations and general
formations, get the same assessment and provision of
accessibility to ensure fair selection results.

Firstly

*Rules that have not been harmonized from the
central to the regional levels; discrepancy
between the positions of employees opened with
the situation of graduates and the potential for
persons with disabilities; until the absence of
data that consistently shows the fulfillment of the
quota causes its own difficulties in showing the
progress of its implementation.

Thirdly

« Special formations have the potential to be a cause of
discrimination. A number of cases that occurred during 2016
to 2021 show that the existence of special formations is
actually understood as the specialization of persons with
disabilities to only register in the provided formations. As a
result, discrimination occurs due to the view that persons
with disabilities cannot register or work outside the special
formations that have been established. The special
formation is an affirmation to accelerate the achievement of
quotas according to the law.

APPENDIX B | SPEAKER PRESENTATIONS 26

Ms. Kou Sina, Urban Poor Women Development, Cambodia

Fourthly

* Discriminatory attitudes or injustice in the work
environment. A number of forms of injustice are
often experienced by workers with disabilities. The
difference in wages, access facilities and work aids
that are not available, to the lack of understanding
that causes unfair and friendly behavior for
workers with disabilities are often encountered and
raised in this report.

Disability
Organizing, '°'.‘£l‘:.'%’.’»'.‘.i‘:‘..'"..".'"m°w';“f
Policy o o ey
movement in Indonesia are
Advocacy, acive and mutvay
and
Collaborative
:?‘onitori“g Of Fdorni’uron of Dliﬂbllll'lﬂshl:l'le f the
e 1sabi movement networl
fulfillment of LRI .'f"d:m::,j:{,w.:zn
used by the Disabil

lans to conduct
ring of the fulfillment of
rights in Indonesia.

Disabil
PwD (int mon

disabill

the rigl'lts of Network m%lhe Nai o'x:lICo

Based on the problems above, here are
some recommendations for the
employment sector:

Sne ., ot S mplomeriog
for persons with disabilities amplcym-nl

Urban Poor Women
Development (UPWD)

Ms. Kou Sina
Program Manager
sina@upwd.org

CCC mail box: 46

Email |nfo@ugwd org

Vebsite: v.upwd.o

I. Background of Urban Poor Women
Development (UPWD)

Urban Poor Women Development (UPWD) was
established in 1997 (and formally registered in 1998) as a
local non-governmental, non-profit and non-political
organization, working with urban women groups to
develop their capacity, empower them to address their
issues, and to secure their rights and livelihoods. During
the course of its actions, UPWD supported to establish
local structure called People Organization for Community
Development (POCD) and developed their capacity
overtime to take ownership in addressing community’s
problems in a sustainable manner.

Il. What is the biggest issue of urban women
when it comes to decent work and livelihoods?

Lack of appropriate knowledge and skills as a result
of limited education services are issues facing
women.

Most of them are only able to engage in informal
economy activities.

Such kind of jobs enable them to earn only between
20,000 riels [about USS$5] to 30,000 riels [about
USS$7.00] a day.

Most of their income (55%) are spent for food and
utilities as there are no vital natural resources that
they can depend on for their livelihood

.

lll. Project

1. Women's empowerment for livelihood
restoration after Covid19 of the urban poor
community in Cambodia.
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IV. On-going programs that can produce results and
could be scaled up in the future

*

Organize community and capacity development to
women for business planning,

Create Self Help Group (SHG) for revolving fund
Workshop with stakeholders on how to access loan
with low interest

Support vocational skill training and capital for
members.
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* Support community
for Self Help Group
(SHG) 170 families.

* Coaching mentoring
women on business
planning (170
families)

odlvad * Exchange learning on

66families  1005-200S  98families
76families  250$-500%  55families
23 families  5008-7508  15families
5 families  7505-1,0005 2families

1005-2005  Lost job, Covid-19,

2505-500%
5005-750%

provide 50% of salary,

7505-1000$ were closed.

Target areas

garment factory close and

some shop, market, club

* Support community
engagement on
commune
investment plan
(CIP)

* Support community
for monthly,
quarterly, semester
meeting and annual

small business and

* Writing case study
and lessons learned

Activity
* Contribute to

strengthened social
protection, economic
recovery and COVID-
19 adaptation of
urban poor
communities in 35
communities.

* Provide Capacity to
women on small
business management
to 350 families in 35

communities (in 2022).

* Support community
for vocational skills
(started in 2020).

i
P i

: o !

Chamisen 200,
1 Phalecet 2005 @ £n
5 vesbbov o @ =
Eteytaioy 213 2 “
5 Moseys o 08 1o
€ sumbtrerom 13 2004 El £
Tumnab 1998 u -
B Phocm Penh ey 1 u ]
S Eabusker 05 & “
I 203 5 18
N e 1y - -
n ke 17 ] n
13 Swewongreons oy 2 n
¥ s 008 % »
15 Berwvanteshean 10 Ll £
16 Bormyoemaral 01t ©® &
T swekesnsns oo ® @
B Reommt iz @ £
19 ek Aghowst s % i

0

oot

Boeng Tumpun

Fhinom Peah Timey Sensak

Supporters:

MIS

®IHR HILFSWERK

Funded by
European Union
Humanitarian Aid

#& GlobalGiving

/@ Huarou CoMMISSION
W Women, Homes & Community

Visibility: Facebook Page : www.facebook.com/Urban-Poor-Women-Developmnet-
UPWD-1596468963933701/
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Achievements so far

Ms. Rosniaty Aziz, Director, YASMID

BUSINESS OPPORTUNITIES
FOR WOMEN AND PWDs
POST COVID-19

ROSNIATY AZIS
YASMIB SULAWESI

Impact felt:
I.  Significantly lower turnover.
2. Reduced income for a number of employees

WOMEN-OWNED e (reduced working hours),
BUSINESSES 3. In the worst cases, a number of employees
= . lost their jobs due to the cessation of the
* The Covid-19 p?"d_em'c businesses they were managing.
has had a negative impact

on MSMEs, especially
Women MSMEs.

The use of technology can maintain business
continuity in the midst of the COVID-19
pandemic and minimize turnover losses.
However, only a small number of Women
MSMEs possess technological literacy.

* Women MSMEs haven't received adequate assistance from the government, the private sector nor from
civil society organizations. Even the prowisions of access to capital for Women MSME groups from formal
financial institutions are still minimal.

Source : Impact of COVID 19 on Women MSMEs, PRAKARSA, August 2020

MICRO AND SMALL BUSINESSES IN SOUTH SULAWESI
(Profile of South Sulawesi Province’s SME Industry, 2020)

Ngmﬁfgﬁmﬁgg&@ The number of workers in micro
126,480 BUSINESSES and small businesses is 264,745
people and consists of:

Unaffected léy the COVID Affected by the COVID = Women = 128,518 (48%) people
Pandemic Pandemic L i
26,717 (21%) 99,772 (78%) * Men = 136,227 (52%) people

ECONOMIC EFFORTS FOR PEOPLE WITH DISABILITIES

* People with disabilities, especially those who worlk in the informal sector,
is a group that's severely affected economically during the pandemic.

The proportion of workers with disabilities working in the informal
sector is 88%, those of which on average are at a lower level of
education.

People with disabilities have a vulnerable level of resilience economically,
only a small proportion of them have shown the ability to regain their
working time and income back to the amount they were pre-pandemic.

Source : Second Survey Report on the Impact of the Covid- 19 Pandemic on People with Disabilities, Inclusive Covid
Response DPO Network, 2021
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Technically, the Makassar City Government made a
breakthrough by creating 5,000 alley start-ups, 5,000
tourist alleys, and an incubator centre (RAD for
People with Disabilities in Makassar City, requiring 10% of
PWDs to be involved)

Qut of the Total Regional Expenditures in the
2022 Regional Revenues and Expenditures Budget
(APBD), the budget allocation is as follows:
« Around 1.3 Trillion Rupiah (15%) for the
Economic Recovery Program
+ Around 4 Billion Rupiah (0.04%) for the Job
Creation and Absorption Program

T‘!jANK YOU

POLICIES FOR ECONOMIC RECOVERY POST COVID-19 PANDEMIC
IN MAKASSAR CITY AND A PROVINCE IN SOUTH SULAWESI

RECOMMENDATIONS

* Provision of disaggregated data on MSME actors

= Collaboration between the government, the business world, and '

other community groups in facilitating and empowering small (‘-’
business actors, especially women and PWDs ' -.\\\]

need to open up job opportunities or the potential for job
diversification for PWDs, especially in the informal sector.

®* The government needs to create an effective program-monj
and evaluation instrument

Datin Shahdee Ahmad, Director, Human Capital, Northern Corridor Implementation Authority

+
MALAYSIA

INCLUSIVE CITIES DIALOGUE
(Improving Equitable Access To Decent Work And Livelihoods)
By Datin Shahdee Ahmad
Director, Human Capital
Northern Corridor Implementation Authority

21 July 2022

Ramboll

The Northern Corridor Economic Region (NCER)

ABOUT NCIA

4 STATES

NORTHERN GORRIDOR
CONOMIC REGION

KEY FUNCTIONS OFNCIA

PULAU K
PINANG
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. s
ER Pulau Pinang Urban Poverty Snapshot (ONCER
INCOME BRACKET AND BREAKDOWN CHALLENGES IDENTIFIED
Ry - Low levels of Education and Limited Facilities To Support
w40 @ &, Online Learning among B40.
pital development programme 19 g i - Disco of aids is d to worsen the
ut positive spillover effects for mmunity w # Hamicore Poor S
b j ; R 18:6% B
G e 5 high household income, increase high-skilled e ( 1
Entrepreneurship 1 productivity while reducing unemployment Investment 5.6% 82 . Famala Unemployment Rate Increased Since They Faced
oish i Finding Employment Post-p That Fit With
11.8% = Flaxnbiny And Skill Sers
=Ba
Infrastructure Provides talent Support private sector Creates jobs for
development pool to fill investment growth by talent and o BREAKDOWN OF CATEGORIES . Youth rate post
creates jobs jobs created providing talent to entrepreneurship e
for talent service the industry opportunities + Based on the survey findings, 5.6% of B40 households in Pulau = opted to find & months after
Pinang fall under the hardcore poor category. earning less than graduation mostly in informal sector with no sustainable
- Pronged RM?1.169 per month. ey
] o : + However, the largest component of urban poverty among the
Implement Key Strategic Facilitate Private households surveyed was the B10 category, which accounts for
Strategic Projects Approach Sector Investment 49.6% of B40 households.

. High No. Of B40 Households Are Employed In The
Informal Sector Due To Low Barriers To Entry The Gig

4]

Promote and facilitate potential e HOUSEHOLD CATEGORIES Economy Jobs.
proje investors to establish their
- +  The district containing the most B40 households is Seberang Peral
'"f'—'s"'a' parks, ;"ate@l'c unport . presence in the region, offering Ut Asoounting for 27.8% of B40 hesehokls siveyed,
infrastructure and initiatives to upports private ;
spur R&D in the region to cater imvestment growth ’ ﬂmﬁ" o sing for /6% of G40 novms e sur
= 9 SISl Supports strategic —’ by providing strategic further encourag : oo fone S et S
the private sector needs g-frasltructure infrastructure to enhance the region T
evelopment via PPPs connectivity and mobility
3
19 =
3 N B = 4+,
. . - NCER’s Sustainable Human Capital Development Value Chain .
Pulau Pinang Socioeconomic Recovery Snapshot P P (ONCER
al Ecm““i: f’e;:'lm":"‘ Largely Addressing Uplifting Small & Medium Catalysing Talent
SRR S LR @ Hardcore Poverty B40 Livelihood & Enterprises As The New | Development & Reduce
,k GOP Cantrivutian % " E&E And Medical Device Manufacturing To Drive Overall Agriculture Sector Recovery With Further Focu: e Economy Driver Of Growth Gaps In Industry
" B3 g Sector Growth In 2022 Growth Expected Moving Forward | FeeusArea L B i o i S = S i i R A A S A M B
) i « 69% Of Total Manufacturing Inve stment Agriculture GDP - Projeded Stable Growth Due To
£ 52 d ";:;‘:’,?““"“9 e Between 2021 Was Focused On E&E Growth (%) Increasing Local Demand Post-covid- (} Hardcore Poor B40 Ea";'.pm"é'"“‘ Small & U"emphge%& Retrenched
et e (FWRBY: Manufacturing. 19 ) edium Enterprises raduates
aus aas e s 12
Target Group
10 . Global Demand For Medical Devices 5% . Aquaculture Recovery DrivenBy | | LRERERERL 8 R s g S DA A e e R S O e A b A AT e s e S et N e R U ot e e oo
Mean Househald Income (RM), s To Also Drive Sector Growth In 2022, Demand For FrozenLong-life yis e reay
ko e otpoy 20 o ser e 1,200 Participants 1,563 Participants 2,067 Participants
2 F 2w -+ RM30 Billion Planned Investment By i p
6,850 3.3% 0 __ BN |ntel Corp To Strengthen Local = - Adapiabilty To Rising Sea-levels And 0 . b et L OenrnesreneunCEn HHIEP eNCER
Lowest Unemployment Rate In NCER With Reco ""2 - Bop J"'z'o'zs"‘ Manufacturing Ecosystem As It 2019 2uz0 Extreme Weather Conditions Will People-Centric An upskilling training programme covering Assist micro entrepreneurs & SMEs in Addresses unemployed through
su, a2 1 B le Prod Secure Long-term Sector Sustainability both upskilling & entrepreneurshi NCER through financing and guid collaboration with Pri
pported By Growth in Manufacturing Sector = S N upskiling P P rough financing and guidance 3 n wi ivate Sectors
(E&E | Medical Devices) =T Nelr] g;e;vlh. Technology Transfer, And 08% And Food Security. guma“ Capital
rogrammes.
UREME O YMERT KATEN li' Tourism . a of T Recovery In Logistics Sector As Trade Activities 1,900 students 1,663 Participants 5 Companies 4,362 Participants
5 Interstate Travel Resume T -
—+—Malaysia (yempowenNCER (DlomNiaca @ NCER DU # HCER (DlomKensa® NCER
% e = . Pulau pinang port cargo g i by Provi hi G -‘)D i Addresses mamplo.ad & retrenched
_m-NCER Total p 5 . 1 OF Travel throughput {million tonnes) = Total Trade Recorded Double Digit Provides Tuition Classes and Personal “rovides opportunity to earn higher Alipping point for Bumiputera L ¥
° handled by Penang Has cmm The Revival Of The . Growth In Q2 2021. Penang Port Dev. Programme income in response to COVID-19 Investment and Entrepreneurship graduates in response to COVID-19
T — —#—Penang Airports (“000) Tourism Sector In The State 0024 EemainghOrle?fMa\avsia‘sTop e, T T T T, Yo e
51,907 = " % — xport anpel. ¢ L e e S e e et e S e iR S e S s e e et s i ‘ vvvvvvvvvvv bR e e St e e T
Jobs created by NCER i + Despite International Border = 21,7956 1. Income Increase 1. High Income 1. Job Placement
initiatives in 2019 - 2021: 27.792 g'l:’,sa'l“":; L:;a'::ﬂ“gnﬁ";mhm 2 % gi’;a:i’f:gf;mg'r::* o Hard'::::g::rl:crg:zgory 2. Encourage Entrepreneurship 2. Business expansion 2. Reduce Unemployed Graduates
50,803 ) Rechioc- Aad Afooiirisia Efficiency Expectsd To Payoff In Expected Outcome 3. Community Development 3. Job creation 3. Prepare Talents
+ Fulau Pinang unemployment rate remained below NCER Destinations, Coupled With *© 2022 RGPS a5
and nnnnul maruge throughout 2021, émwmg Returnee Arrivals During Festive Yayasa Infrastructure
resilience 9 Q22020 Q22021 Seasons Will Support Sector Growth - PETRONAS® E!!_'_;S'__ AR
reopening. WDomesic WForsion In 2022 * P P SIRIM
+ E&E and medical device manufacturing projected to ’ 0! W EE Do W el ?w u nisza 3 AFFIN BANK 8
drive growth and migration into the State in 2022. T

Pulau Pinang’s overall resilience is attributed to E&E and medical device demand as well as its position as a logistics and tourism hub.

Targeted inhovations required in agricultural sector to ensure sustainable long-term growth.




33 APPENDIX B | SPEAKER PRESENTATIONS

APPENDIX B | SPEAKER PRESENTATIONS 34

Total no. participants

from 2019 — June 2022
in Pulau Pinang

1 2

Addressing Hardcore Uplifting B40

99.3%

Students Passing Rate
Secondary School Exam
SPM 2021
Pass Rate/ Percentage Eligible for
Certificate
National = 88.09%

Pulau Pinang = 86.03%

2

i

Poverty Livelihood & Economy

RM24.5 mil

(12 Months Cumulative Income)

RMO0.21 mil

(Total Income Before)

3.662 3730 |

(inc. poor & hardcore poor) v Women Participants
2964 (.05 522
Unemployed Graduate, / Youth Participants :
Retrenched Worker & {18-45 y/o) H
School Leavers H

HIGHLIGHTS

3
Small & Medium Enterprises As
The New Driver Of Growth
RATIO:

7%  RM1,070,309
sank=Crr e 1:12

NON PERFORMING LOAN (NPL)

NIL
§0273/191,280

MICRO

NCER Integrated Rakyat-Centric Human Capital Programmes Have Benefited Target NC
Groups Among The Rakyat & Business Community In Pulau Pinang

2]

4
Catalysing Talent D
& Reduce Gap In Industry

RM24.1bil

Investment Value

80 (77,767

LLC/MNC i  JOB CREATION
“NTEP, DUSNCER & JomKerja@NCER

MUHAMMAD MIZAL
AIMAN SULAIMAN

Saberang Pera Ueara, Puleu Pinarg

“Funds from the NCER-
MAYBANK Entrepreneur
Scheme are like a life-
buoy that saved my
business from sinking due

fo a pandemic storm. ~

This young man has climbed 1o the top of the workd
with determination ta achiova succass.

e T Oetemnercs
salling 1oys. He decided 1o give the cell phone repaic TELEPERFORMANCE

business and laplops & Ly and it turned out 1o be &

MALAYSIA SDN BHD
CGAN SOW CHAT, HEAD. HUMAN

Mow, ha have smpicysd 7 fullima amployess and
hoping to create more job oppurtunities for the youth.
Ha s alsa detarmine to achisva success by opening
branches throughout Malaysia.

Tha success of this young man in ransforming his. ife
from hewker to o succossful sntrspransur has

Inspirad othars and given them new motivation.

OenrepneneunNCER sumes
RIZMIEE TECHNOLOGY
ENT‘ERPRlSE

Dsomiaca e e
NOR SHAZWAN
MAT SALLEH

B Fomh s Sty

Entorprise which oporates In  EAtTepreneut Scheme helps Deople
Seberang Peral Temgoh. He started the  Bke
Bukws of mideg spws pary lor Vst
50 on 3 smail scale starting In 2018 Mis  Business using the funds

machines.
Mo matter how many chalences -
. " knows who he I8

Objective:

2) Optimise Production To Meet High Market Demand

Participant Status Ongoing Business

m = o

B oo prel

(>RM4,850)
Progressive: 13 participants

(87%)
(RM1,101 - RM4,849)

Capacity of product produced at
25% fimited operating space

neesrs |G 75%

Through the facilities provided at
< Central Kitchen

MG

(Product
Recognition thicugh
Cartfication)

Marketing

Marketing of partipeet
product through cries
Dppications fwebsitel, craated

b UMP sty

desamall

The product of
articpart are

e ol
(Premises Under MERP)

-
%wmm%d
S

Central Kitchen Programme Case Study

1) To Facilitate Entrepreneurs To Overcome The Issue Of Limited Operating Space In Residences/Premises

Handvoideng Fase - Complete 132

i ooy | I |
E—

Facitate the business win agencies & fnancisl
mtnion

Business Mg WM sourcies ot SME- O 1 b
Sompires

Local and oversens marketing

SHAMRIA AISHAH BINTI

. Timur Laut Déstrick

Participant Involvement With Other Agencies

s BT HAG00%
. Particinae of Feod Preparation Ceurses

Collaboration Partners

VG 6 (se AR S B M 15 0% Gloal

e R |
T rumncr up i cookng
‘comptiion under Vit My
‘organized by PERDA

FADELAN 108
Patipant of Cuinary snd Babery
Comses

arat Daya District

OPUSNCE
MARITIME
WATERFRONT
SUITES SDN BHD
Seberang Frn s, P Py

The company has taken a boid step by

The
project. which is expected to be completed in 2022, will
Croate 225 job opportuAlties.

DenrnesneneunNCER A B2
UWAIS AL-GARNI
TRADING

Sacerarm Pers Tereaah Pudas P
an enterprise selling religious books and.

OMALA YSiaA

company has
Broducts from Middle Eastern countries such as sunnah food,
quality fragrances, natural honey, and many more. Through
e

successhully xpanded i business by Setting up a new branch

Penang. the
MCO, this funding and online marketing strategy has been
successhul mn

THANK YOU

@ www.ncer.com.my
f O remalaysia i Northem Comidor Economic Region (NCER) & NCER Malaysia
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Ms. Ouch Cheachamolika, Deputy Director General, National Employment Agency, Cambodia
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Mr. Phoukhong Sonevongxay, SME Services Center, Lao PDR

)
\Y) "_"mg’mﬂf ADB e The Asia Foundation
Cambodia Public Employment Services
+ The National Employment Agency(NEA] is only Public Employment Services Agency ever
- .y . established since 2009 under National Training Board (NTB) ,MolvT
Inclusive CitiesDialogues + Memberof Word Asscitionof Puble service (WAPES) inca 2013
Session 2: Tolearn from on-going efforts across ASEANcities ’:}"""‘ j? . ]
to address exclusion and marginalization. exclusions inurban \-' NEA * / &
N \\ asOneStop | ".é
environments N e - " =Y

| provide | ETIETIITL fal
Ouch Cheachanmolika / 'ﬂ'

Deputy Director General
National Employment Agency
28 July 2022

National Employment Agency
Service Options JF www.nea.govkh

Challenges to access to decent work

INEA's Vision “To be a leading Agency to Provide Quality Employment
Service and Labour Market Information in Cambodia”

Limited access to employment service and labour market information

More difficulties in entering into labour market (including transition from
school to work) due to curriculum do not provide the right skill set (hard

and soft) that respond to the demand of employers

Lack of proper employment, vocational, and career guidance/counseling,

particularly for youth

.

Lack of collaboration between training/education provider,
NEA's Viision “To be a leading Agency to Provide Quality Employment
Service and Labour Market Information in Cambodia”

industry and policy maker/planner

: =

c Main Topics

SSC Background
Organizational Chart
Demarcation

Supporters

Activities support MSMEs
Satistic

SME Service Center

Sharing efforts and approaches to decent work and livelihoods

Inclusive Cities Dialogues

July 28, 2022
Prepared by: Phoukhong SONEVONGXAY, Deputy Director.
SME Service Centre, LNCC

(856 20) 5954 8789, psonevongxay@gmail.com

29

N I LA National Employment Agency
£ ational Employment Agency d
& .nea.gov.

\ " wwwnea.govkh i www.nea govkh

NEA’s Intervetion NEA’s Intervetion (Con’t)

* Digitalization i

»Toimprove the NEA's website

activities

#To develop the application (NEA Job Search and

Career Fair app) »* Increase the dissemination of job

»To decimate the job opportunity information via opportunity information and job

Facebook Telegram group and Tiktok registration through the Mobile Job Center

¥ To provide the pre-employment and soft skills » Expand collection of labour force

training via online information, training, and scholarships from

»To organize the National Career Fair all means and sources information
rganize annually the National Career fair

Ty, rganize monthly employment forum and

2%
m *

=

terview day

-ovide pre-employment and soft skills

aining

National Employment Agency
www.nea.gov.kh
facebook.com/neakhmer
App: NEA Job Search

Thank you!

) sscco-Founders % CCl Org chart soard of pirectors

The Lao National Department of SME

Chamber of .
oA and Promotion
Industry (LNCCI) (DOSMEP)

A

‘ Steering Committee

i = SSC Board S
Deputy SG/
M! SSC Director m
’ |
i L
== . Lao Product Regional Government Entrepreneur- BMO, PCCI, and Finance and
The SME Service o Economic Relation & ship and membership Administration
Center Integration and Business Employers development
(m Investment Environment Activities
e—
RALA 5 Lao Business
Supported by oo, gizs=c_ fIEL Project B o

Border Trade

@ Support Donors

We create networking and have the support with
Local and International Organizations.

New Laws &
Regulations
|
Arbitrations. [l
i
I
ificati shio Capacity
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% What we do for MSMEs ?
Providing services for supporting Micro, Small and

medium-sized enterprises (MSME) with several
activities such as :

llllll

%Activities During and post COVID-19

+ MSME Clinic

— To provide hands-on consultation, coaching,
and up-to-date knowledge and information to
MSVIEs amid and post COVID-19 pandemic.

+ Supporting resilience of Lao MSMEs in
response to COVID-19

,ﬂ%} 5, % 5 ’ F‘ |£fo - Supporting MSME access to finance project and
= f gl Q (N use of the Laos In Business training tools.
Advisory Training  Bookkeeping Workshops Events, etc. Improve — Contributing to the rapid recovery of Lao PDRs
informations MSVIE sector
for MSMEs

— To support Lao Business Women'’s Association.

% Statistic -

Activities S
Years 2018 2019 2020 2021 2022
Numbers 24 33 25 18 18 FUOdn Sawein 2souiniiss waz N1)

o SME SERVICE CENTER (SSC)
Number of Participants

2500 . 2150
Thanks!!!
1500 1048 1012 eee
1000 845 524

500 I 344 ﬁ

0 Facebook Page: Laos SME Service Center
2018 2019 2020 2021 2022

H Total W Female
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Dr. Anwar Sanusi, Secretary General, Manpower Ministry, Indonesia

POINTS OF
DIS( USSION

EMPLOYMENT INCLUSIVENESS IN URBAN INDONESIA:

CHALLENGES AND POLICIES

Anwar Sanu

OF THE LABOR FORCE IN INDONESIA'S URBAN REGION

PERCENTAGE OF NON LABOR FORCE
IN INDONESIA'S URBAN REGION ININDONESIA'S URBAN REGION see
BY MAIN ACTIVITY IN 2022 (%) BY EDUCATION LEVEL IN 2022 (%)

60,12% 44.33%

PERCENTAGE OF THE LABOR FORCE

Of every 10 working oge
popuiation whe are induded
38.45% in the non-labor force
category, there are § people
who have the status of taking
care of the household.

CHALLENGES IN CREATING INCLUSIVE
EMPLOYMENT CONDITIONS IN URBAN REGIONS
OF INDONESIA

Of every 10 people in the

workforce in urban areas,

there are 4 peaple in the

— b - — | S warkforce with junior high

AtentingSchod  House Keeping Omers Junlor High Schoal & General & Yocational Diploma & University school education and
Lower High School below.

13,96%

Source: Central Bureou of Siatistics 2012, processed

A. CHALLENGES ARISING FROM THE CONDITIONS LAt
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B AL o O T T QNS OF WORKERS IN URBAN REGIONS OF INDONESIA (2/5)
PERCENTAGE OF INDONESIAN URBAN WORKERS T PERCENTAGE OF WORKERS IN URBAN INDONESIA

OF WORKERS IN URBAN REGIONS OF INDONESIA (1/5)
BY BUSINESS SECTOR AND FORMAL-INFORMAL SECTOR IN 2022 (%) BY WORKER CLASSIFICATION AND sse

PERCENTAGE 51,65% PERCENTAGE OF WORKERS IN INDONESIA'S URBAN REGION W Fomal M Informal THE FORMAL-INFORMAL SECTOR IN 2022 (%)

Informal workers
OF WORKERS BY EDUCATION LEVEL AND FORMAL-INFORMAL SECTOR IN 2022 (%) ok W Fomal. {nformal tendto be highin
ININDONESIA'S Formal I Informal 0% primary business
URBAN REGION 80,46% “ﬂ"- -uum. ields, while formal
m‘FﬁImALL- 66,65% 4 k 35 3% sose% 49,m workers tend to be
INFORK M 318% high in secondary
IN2022 (%) ; 8 9% and tertiary
4 business felds.
Prmary Sector (Agrcuure, SecondarySector (ndusty, _ TertarySecto 1rad smnaaqsmu (industry, Trmary&emrﬂmdr& TWieGlr | Goplolr | Buelols Informal workers
Forestry, Fishing, Mining Construction, Gas, Services) tend to be highin
. — e T d Qu ) i y, Water, W, |
Informal ig Diploma & Universty T s | I I e 2 e workers with
White-Collar: Professional, Technical, Administrative, Managerial, and Qerical Workers. g B il

Gray-Collar: Sales and Services Workers.

- The percentage of urban workers who work in the formal sector is greater than the informal sector. Blue-Collar: Agriculture, Animal Husbandry, Forestry, Fishermen, Hunters, Productian Workers, Transport Equipment Operators, Laborers, Others.

- The higher the level of education of workers, the higher the opportunity to work in the urban formal sector.

B. CHALLENGES ARISING FROM THE L A

CONDITIONS OF WORKERS romiean | G20 B CHAI.I.ENGES ARISING FROM THE CONDITIONS v

AN Net saiar o emp oyee and e of casual PRECARIOUS EMPLOYMENT

WAGE/SALJ\RV OF worker by education level in Indones:an urban areas EMPLOYMENT IN EXCESSIVE

EMPLOYEE AND NET in 2022 (%) RATE BY WORKING TIME

INCOME OF CASUAL 6000000 PLACEOF BY PLACE OF

WORKER IN INDONESIAN 400000 RESIDENCE =~ = RESIDENCE

5 MBBAN AREAS IN 2022... e I I I I w2021 %) U s IN2021(%)

ki . ter But Il ol B0 B im0 L

1,063,30 8 T L GENDER 1% PROPORTION OF

5 = Wimployee B Casual Worker in Agriculture 1 Casual Worker in Non-Agriculture WAGE GAP _— WORKERS WITH

= = + The average net salary of employees (proxy of formal workers) 3 H:;SEL::: Eﬂ:ﬁﬂﬂ’;i

ks 3 per month is higher than the average net income of casual 2021 (%) RESIDENCE

o (9"" L@‘*f workers (proxy of informal workers) per month. 1N 2021 (%)

+ For formal sector workers in urban areas, the higher the level of
education, the higher the average net salary per month.

Sounce: Centrl Bureou of Statitics 2022, processed : ; ! !
P o However, this pattern is not particularly true for informal sector

# |2, B.CHALLENGES ARISING FROM THE CONDITIONS * |8
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B. CHALLENGES ARISING FROM THE C. CHALLENGES THAT ARISE FROM @
= ¥ UNEMPLOYMENT i
el CONDITIONS IN URBAN AREAS OF Ll EDESIGH OF TRAINING
o INSTITUTIONAL REVITALIZATION OF REDESIGN OF TRAINI PERCEPTION
IN URBAN REGIONS OF INDONESIA (5/5) INDONESIA (1/2) POPULATION 5 YEARS OF ARE D OYER WHOWEE — POLICY INITIATIVES IN BRI s orcmn: JUSSRRNSREEN] | mon
CATEGORIZED UNEMPLOYMENT BY AGE GROUP AND - . . . u i Eea
WORKERS WHO RECEIVE e i LA O RESINENCEIN SRR AR UNEMPLOYMENT CATEGORY IN URBAN AREAS 2022 (%) \ TRIPLE SKILING VOCATIONAL TRAINING [ Exsing RS —— Bkt ey
SOCIAL SECURITY BY = 1;%] i GROUP IN 2022 (%) 100.00% | CON DTN e
PLACE OF RESIDANCE IN 3.28% B - The aining & placement process notbeenoptmal.
2021 (%). 1001% BET%  1967% 50.00% s ecbeenintegaed - Theimplementationof e raming
4629% = B YA aaos s oo e hesamesanart.
2780 B W S Lok v el e 0 e S d U BLK TRANSFORMATION STRATEGY
| = URBAN AREAS BY w1519 W20-24 W 2529 =30+ e ke - ey - Wt matn
« 2 pravincesin  thiss o techoology i taining
Urban Rural Urban Rural Urban Rural (E:)UEATION ::::' e ears « The urban unemployment rate tends to be high in the young age group \ - il :l‘:ﬂ:;m‘::xm Eﬁ’?:i%;i‘u:%mm
il i - Indystry’ at
« Workers in urban areas who receive social security and participate in trade unions tend to be higher 6.15% 6.42% i gl i ' E,'“",:_h_mmﬂ, training and erifcation.
than workers in rural areas. However, these figures are actually still relatively low, both in urban and = Thereis a tendency that the higher the unemployment age group, the nstctors acordng to the s R
rural areas. pelcen(ageofIcokmglormrkdecreaseswhugthe?ercemagewhuare "7 = IDEAL ) m:;::;ﬁ:muxmw - The preparation of N
« Child labor rate in urban areas is relatively lower than in rural areas. unior HiGrintab6l BokatveDid Kigh Schirlersit FRSEAING foC b st 1) Sespeeale K2 amt 80 8 MR ETO CONDITION pracess. ;Tﬁ'fﬂi‘t:ﬁ.’:&‘la“’““‘"'
C. CHALLENGES THAT ARISE FROM ® |4 D. CHALLENGES THAT ARISE FROM # | ‘ : - Gt b ey
wiee | G20 IIRIBEDERADI AVRACRIT AARMBITIARNC IRI 00 ot G20 . e i
UNEMPLOYMENT UNDEREMPLOYMENT CONDITIONS IN _ : . -

CONDITIONS IN URBAN AREAS OF . rgieis  ; URBADLAREAS OF INDQINESIA, vescurnc s v et ¥y, Sl .- BROGRAM S THE BEGINNING STEP OF
INDONESIA (2/2) St | pueememestes OO ‘- |

o DEVELOPING A LIFELONG LEARNING SYSTEM

§ (%) =5
POPULATION 15 YEARS OF AGE AND OVER WHO WERE CATEGORIZED f g B8 §
UNEMPLOYMENT BY EDUCATIONAL ATTAINMENT AND UNEMPLOYMENT ﬁ?;:ﬁg:dowho 50.50% B "_2* 1028% 1 17% 11.05% Y YO U TH TA I- E N T ‘e : W > 'J) BPJS
CATEGORY IN URBAN AREAS 2022 (%) 5 H B B B 8.78% T Ketenagakerjaan
Eo i repomgs. | o ¥ | g DEVELOPMENT PROGRAM bt 8
siness. 3 = 533% ( )
£ 1281% = =
AR : PROGRAM TALENTA MUDA o
the level of i E | ” . " . ” | ==
% 895 education, the & JuniorHigh  General &  Diploma & sma R T S T @ Transformation of “innovation room into “talent hub”. ol:'lf .
3229%4.0336A4T% 4.71%4.8897 8% 62%2_3494 B2% higher the 3 School & Lower Vocational High  University 15-19 20-24 25-29 30-34 34-39 4044 4549 50-54 55-59 60+ ™ CUH‘I]JE(E"(? develupmem cfyoung talents,
T o i == i School 3 ¥
King Establishi less of Job binF percentage of i ion of j iti ]
texiegfor ok sl;::,;;?;;m TRpEEts BF) FuNea J:W"" O unemployed who + Underemployment is a person who worked under the normal working hours {less than 35 hours a week), and is g » EKDBITSEUH ijﬁﬂ Opportunities for young talents. i .
d f b still looking for a job or available for work . / @ Forming a talent corner at BLK UPTP.
® Junior High School & Lower ® General & Vocational High School  Diploma & University are desperate to ?

find work. + The higher the level of education, the lower the percentage of underemployment. | r d L] Dning talent scnming for young innovators. . .. e 1 ( Pasal 25 dan Pasal 30 PP No. 37 Tahun 2021 AN AN
SAVTER OB DN o SMEER A SRE + The percentage of underemployment tends to be high in the young age group (20-29) 4 ! | ] / f PELAYANAN JKP MELALUI SISTEM INFORMASI KETENAGAKERJAAN o &h
f e [ === v B @ == / 1/ 7 (]

# |5 E DIGITALIZATION e e e
CHALLENGE

SECARA UMUM, APAKAH KELEMAHAN KANDIDAT PEGAWAI
DI INDONESIA TERKAIT KEMAMPUAN DIGITAL?

Armamaun mgiezentn oy ek 56,3%
o
o
it teriabs e 0.7%
=
= e
G

D.TKM (TENAGA KERIAMANDIRI) ANDLABOR  (SBER ¢ oo oMOTING THE IMPLEMENTATION

INTENSIVE PROGRAM AS AN EFFORTS i
TO EXPAND EMPLOYMENT OPPORTUNITIES 01F ﬁl::l\g[il{glxrlli:iﬁ?b:fﬁ?;S

1. Beginne s directed to eveloped, By concerning Wage Structure and Scale requires employers
\ to prepare Wage Structure and Scale (which is the basic
e) by taking into account class, position, tenure,

il

GOVERNMENT POLICY TO CREATE
INCLUSIVE EMPLOYMENT CONDITIONS IN URBAN REGIONS

education and competence.
e 324 OF INDONESIA ) The determination of the Wage Structure and Scale is
e carried out based on the ability uf.lhe Company and must

e [l 555 pay atte_-mmn to the applicable minimum wage.

B 2 . With this regulation, it is hoped that it will encourage an
w2 ) : :

. > increase in productivity in terms of wages.

Samber: £t Vemtures, 2007,

f

B. REVITALIZATION OF VOCATIONAL

* ON APRIL 27, 2022, THE PRESIDENT HAS STIPULATED PRESIDENTIAL REGULATION POLICY REGARDING

::r::z::g;:mm::gmucmmuzmoun;vomiommuunou . F. |MPROV|NG THE QU AL'TY DISABILITY
« NPORTANT PONT | | OF LABOR INSPECTION WORKERS

m:"“dmmmpe]te"m"ﬁ" '?"':L“f’;"“"”‘:ei?si“‘“"f;" m“"]”“’"'a“"‘"g‘ \ ® Revitalization of Occupational Safety and Health . (UR:ENTLY,THER[A;{H LOCAL GOVERNMENT
where manpower planning refers to the labor market information system. Canter (Ralai K3)
The basic principles of Vocational Education and Vocational Training: . '\r:n:-:f: .‘” e - m\g};UWER OFFICES THAT HAVE DISABILITY SERVICE
2. oriented to the needs of the business world, industry, world of work, and = Vithdr ild labors from the worst forms o ————— .
entrepreneurship;
b. shared responsibility between the Central Government, Regional Government,
the business world, the industrial world, the world of work, and the community;
. based on competence;

A. PRAKERJA CARD

1. The PRAKERIA Card Program is a work competency development
program carried out with an on-demand application, which gives
beneficiaries the flexibility to choose the training and training
institutions they need.

2. By the end of 2020, the PRAKERJA Card Program had reached 5.5
million beneficiaries from 514 cities/districts throughout Indonesia.

3, The PRAKERJA Program provides more than 1.700 trainings from
154 training institutions that can be accessed through seven digital
platforms.

4. 88,99 of beneficiaries claim that their skills have improved after
completing the PRAKERJA Card Program training.

sing Public Participation in Labor Inspection
and Occupational Safety and Health.

4 i | = ‘ } - Source: HTps./vww prokena go. i publdzi
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Topics/Questions

Number of
respondents

Cohort A

Cohort B

Cohort C

Sector of Participant

National Government:
City/Municipal Government:

Provincial and State Government: 1

Civil Society: 2
Educational Institution:
Private Sector:

National Government:
City/Municipal Government:

Provincial and State Government:

Civil Society: 5
Educational Institution:
Private Sector:

National Government: 1
City/Municipal Government:
Provincial and State Government: 1
Civil Society: 3
Development Institution:

Private Sector:1

Other:
Male: 2 Male: 3 Male - 5
Female: 1 Female: 1
Female: 2

Prefer to self describe:
Prefer not to self describe:

Prefer to self describe:
Prefer not to self describe:

Prefer to self describe:
Prefer not to self describe:

Which ethnic
group do you
identify with?

Would you
describe yourself
as a person with

disability?

If yes, please
specify

Cohort A

Cohort B

NAME OF ETHNIC GROUP: 6

Cohort C

NO -2
Yes -0 Yes -0 Yes -3
No -3 No -5 No - 3

Cerebral Palsy - 1
Physical Disability - 1




COHORT A COHORT B COHORT C

Strongly
Disagree

COHORT A COHORT B COHORT C

Strongly
Disagree

Strongly  Strongly
Agree Disagree

Strongly  Strongly
Agree Disagree

Strongly
Agree

Strongly  Strongly
Agree Disagree

Strongly  Strongly
Agree Disagree

Strongly
Agree

Disagree ~ Neutral Agree

Disagree  Neutral Agree Disagree  Neutral Agree Disagree  Neutral Agree Disagree  Neutral Agree Disagree  Neutral Agree

After taking part in
the dialogue session,
I consider that my
knowledge on decent
work and livelihood in
my city has improved:

My work and
practices (including
contributions to the
project) will change
due to knowledge

I gained from this
dialogue session:

This dialogue session
met my needs and
expectations:

The information and
materials presented
during the session

were relevant to me:

I was satisfied with the
level of interactivity
and engagement
during the workshop
through the use of

online interactive tools

(such as Mentimeter):

Please briefly
describe how you can
contribute in taking
the issue of decent

work and livelihood in
your city forward?

Responses:
< Planning

» Continue the current dialogue mechanism with
relevant stakeholders relating to this issue.

+ Sharing Ideas

Responses:

Capability in networking and analysis through our
weekly teaching programs.

Follow the ongoing development of disabilities.

Lobby for more opportunities for livelihood in the
city

Engagement with stakeholders in my future project
implementation.

Drafting policy and programs that cater to the need
of the people in Penang

Responses:

Anything related with disability (work on)

As participating member of our National Council
on Disability Affairs Sub-Committee on Training,
Employment and Livelihood, I will share what I have
learned from this session and encourage them to
learn from existing good practices in the region.

Working with the informal workers in my responsible
project

Share with colleagues who work related to decent
work and livelihood

We are working for indigenous community that also
focus on disability, so it can give me insight about
how to empower them to become more active and
independent due to their limitless possibilities.

Making policies




Rate the translation

service of the dialogue

session:

Please indicate how
satisfied you were
with the English
interpretation during
the workshop:

Did you use another
interpretation channel
other than English
during the dialogue?

If yes, please specify
which language:

On a scale of 1 to

5, based on your
experience, how likely
are you to participate
or recommend future
aasctf workshops or
training events to a
colleague/peer?

COHORT A COHORT B COHORT C

N. A Very Poor Good Very Good Excellent N. A Very Poor Good Very Good Excellent

Very Poor Good Very Good Excellent

Khmer: 1
Khmer: 1 .
. Bahasa Indonesia: 1
Bahasa Indonesia: 1
Lao: 1
1 2 3 4 5 1 2 3 3

Rate the translation
service of the dialogue
session:

On a scale of 1 to

5, based on your
experience, how likely
are you to participate
or recommend future
AASCTF workshops or
training events to a
colleague/peer?

Provide more time
for speakers to speak
and time for Q&A to
speakers.

COHORT A COHORT B COHORT C

N. A Very Poor Good Very Good Excellent N.A Very Poor Good Very Good Excellent

N.A Very Poor Good Very Good Excellent

Provide more advance reading materials before the sessions

All good




ABOUT THE ASEAN AUSTRALIA SMART CITIES TRUST FUND

The ASEAN Australia Smart Cities Trust Fund (AASCTF) assists ASEAN cities in
enhancing their planning systems, service delivery, and financial management by
developing and testing appropriate digital urban solutions and systems. By working
with cities, AASCTF facilitates their transformation to become more livable, resilient,
and inclusive, while in the process identifying scalable best and next practices to be
replicated across cities in Asia and the Pacific.

ASEAN
° AUSTRALIA
v ij SMART CITIES
TRUST FUND Australian Government

Asian Development Bank Department of Foreign Affairs and Trade




