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1.1	 BACKGROUND AND PROJECT RATIONALE 

The Inclusive Cities Dialogues (ICD) project directly contributes to the aim of the ASEAN Australia Smart 
Cities Trust Fund (AASCTF or “Trust Fund”) to build livable, resilient, and inclusive cities across Southeast 
Asia, while in the process identifying scalable best practices that can be replicated across cities in Asia and 
the Pacific. The project provides a platform for an open discussion on the challenges and opportunities 
to plan and implement more inclusive cities through a series of regional dialogues with key city actors 
pursuing reform or with decision-making roles. These dialogues bring together a diverse range of 
stakeholders from the “bronze,” “silver,” and “gold” level cities of AASCTF to exchange knowledge and 
experiences on the dynamics of exclusion to build consensus and incentivize actionable and participative 
reforms to strengthen inclusion on salient urban issues. 

At its core, the ICD project seeks to embed a gender equality and social inclusion (GESI) lens in the way 
cities are designed and governed, and thereby to improve responsiveness, accessibility, and quality of 
urban governance to effectively address and meet the needs of women, people with disabilities, children, 
older persons, and members of other marginalized groups. GESI is a crosscutting focus of the Trust Fund, 
and is informed by the priorities of the Australian Government and the Asian Development Bank (ADB), 
who funds and manages AASCTF, respectively. The ICD project is a tangible manifestation of the AASCTF 
GESI Strategy, which seeks to mainstream GESI principles and outcomes through embedding in systems 
and processes and direct interventions in smart city pilots. 

Through the dialogues, the project focuses on the intersection between smart and inclusive as part of 
seeking solutions to some of the key challenges of inclusion. By “smart,” the AASCTF team means the 
ways in which urban living is being improved through innovations in technology, design, planning, 
and policy. By “inclusive”, we mean the ways in which urban living is being improved through greater 
access to opportunities, services, and resources for all citizens, but in particular, the marginalized and 
disadvantaged.

The ICD project has been designed to ensure early and continuous engagement with stakeholders 
throughout the project period. The project began with a stakeholder and issues mapping analysis. Based 
on this, the ICD team identified three issues that were seen as salient by a diverse set of actors within each 
city and across the various cities. 

Each multi-stakeholder dialogue focuses on one of these issues, namely:
•	 Module 1: Access to Infrastructure and Services
•	 Module 2: Urban Safety and Security
•	 Module 3: Access to Decent Work and Livelihood 

In line with the project’s strategic approach of having local ownership, political feasibility, and an inclusive 
process, the multi-stakeholder sessions have been framed from the perspective of disadvantaged groups 
and are intended to enable peer learning among city-level and national stakeholders.
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In order to maximize engagement, participants have been divided into three cohorts. The first two cohorts 
comprise of city-level actors from government and non-governmental organizations, while the third cohort 
comprises of national and regional level actors. Each cohort attended a total of three dialogues, each 
focused on one significant inclusion issue. Table 1 summarizes the key activities under the ICD project:

No. Key Activities Timeline

I. Stakeholder and issues mapping October to November 2022

II.
Multi-stakeholder 
dialogues

Module 1: Access to   
Infrastructure and Services

4, 17, and 24 March 2022

Module 2: Urban Safety and 
Security

12 May, 19 May, and 1 June 2022

Module 3: Access to Decent 
Work and Livelihood

14, 21, and 28 July 2022

III. Inclusive Cities event 26 October 2022

IV. E-learning course October–January 2023

1.2	 MODULE 3 OVERVIEW  

Access to decent work means individuals are able to access and avail of livelihood opportunities that are 
productive, meaningful, and provide a living wage. It entails ensuring workers and small business owners 
work in a safe and hazard free environment, can expect a base level of income security at a livable rate, and 
have safety nets in the form of social protection or insurance to fall back on during periods of disruption 
or emergencies. More importantly, access to decent work means workers have the freedom to voice their 
concerns, organize to ensure equitable opportunity and treatment, and participate in decisions that impact 
the quality of their lives and livelihood.1  

While cities offer the potential for many to earn higher wages and access better opportunities, there are 
stark inequalities across groups, sectors, and individuals in being able to access decent work. 

The third and final module of the Inclusive Cities Dialogues aims to gather various stakeholders to discuss 
how to ensure equitable access to decent work across Southeast Asian cities, particularly as the region 
works toward a post-pandemic recovery. 

A total of three dialogues were facilitated on the issue of decent work and livelihood. Each dialogue 
highlighted three ongoing initiatives across the participating AASCTF cities to improve decent work and 
livelihood, particularly for women and people with disability, with some of the initiatives focusing on 
tackling the impacts of COVID-19. 

No. Cohort Date of Delivery

1 Module 3 – Cohort A 14 July  2022

2 Module 3 – Cohort B 21 July  2022

3 Module 3 – Cohort C 28 July  2022

1.3	 REPORT STRUCTURE

This report is divided into three sections, starting with a brief description of the dialogues hosted under 
Module 3. This includes details on speakers and participants, a summary of key discussion points, and 
participant feedback. The report concludes with a section on key learnings and next steps.

Table 1: ICD Activities

Table 2: Delivery Dates per Module 3 Cohort

1 “Decent Work,” International Labour Organization, accessed July 1, 2022, https://www.ilo.org/global/topics/decent-work/lang--en/index.htm
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2.1	 PROGRAM 

The multi-stakeholder dialogues on Access to Decent Work and Livelihood were structured similarly to 
the previous modules on Access to Infrastructure and Services, and Urban Safety and Security, with each 
dialogue consisting of three sessions in line with three dialogue objectives:

Session 1 objective: To deepen understanding on inequalities in access to decent work and livelihoods in 
ASEAN cities, and the impact of the pandemic in deepening inequalities.

Session 2 objective: To learn from ongoing efforts across ASEAN cities to address exclusion and 
marginalization in urban environments.

Session 3 objective: To conduct small group discussions on opportunities for reform and potential action 
to strengthen decent work and livelihood in the trust fund cities.

2.2	 PARTICIPANT BACKGROUND

Module 3 was attended by a total of 109 participants from 15 trust fund cities. Similar to the previous 
modules, participants were divided into three cohorts. The first two cohorts (A and B) included city-based 
actors, while the third cohort (C) was comprised of national and regional actors responsible for or working 
on decent work and livelihood. 

Cohort A

A total of 31 participants attended the first cohort from the following cities: 
•	 Coron (Philippines)
•	 Semarang (Indonesia)
•	 Kayson City (Lao People’s Democratic Republic or Lao PDR)
•	 Phnom Penh (Cambodia)
•	 Hue (Viet Nam)	

Cohort B

A total of 43 participants attended the second cohort from the following cities: 
•	 Baguio (Philippines) 
•	 Davao (Philippines)
•	 Battambang (Cambodia)
•	 Luang Prabang (Lao PDR)
•	 Pakse (Lao PDR)
•	 Makassar (Indonesia)
•	 Chonburi (Thailand)
•	 Penang (Malaysia)

Cohort C 

A total of 35 participants attended the third cohort from national governments. 
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2.3	 OVERVIEW OF SPEAKERS

For each module, the project team invited three participants or “sharers” from participating cities to provide 
their insights and reflections on:

•	 what they viewed as the biggest challenge when it comes to ensuring that all city residents have 
access to decent work and livelihoods,

•	 efforts and approaches to improve access to decent work and livelihoods, with respect to specific 
disadvantaged groups or sectors in their city, and 

•	 ongoing programs or policies that have produced results and could be scaled further.

2.4	 SUMMARY OF DIALOGUE SESSIONS

Each Session 1 of the dialogues started with an animated video developed by The Asia Foundation 
to showcase why do challenges of Decent work and Livelihood persist and explored the systemic and 
structural issues underlying it. 

It was followed by plenary discussions, prompts were provided that allowed the participants and the 
speakers to share their experiences and specific challenges concerning decent work and livelihood. 
Participants were invited to share their observations on why the issue still persists in their cities. A 
participant from Indonesia pointed out that the government has held public consultations on the issue but 
it has mostly been one-way conversations. The government would share the programs they have decided to 
roll out rather than taking the views of the public first, which eventually resulted in reduced effectiveness.

Another participant from the Philippines mentioned that, in addition to the need for education for 
marginalized communities, people with disabilities experience stigma in employment, such that they 
are seen as not capable for certain jobs. Access to assistive technologies is also limited for people with 
disabilities in the same way the inaccessibility of transportation hinders them from being productive. 

An Indonesian participant discussed about inclusive education and its accessiblity for people with 
disabilities. Although there are improvements with government introducing mechanisms such as disability 
units, the units do not have people with disabilities as employees and the perspectives and requirements of 
people with disabilities are not fully represented. 

A participant from the Philippines shared how accessibility of environment comprising of both home and 
workplace acts as an enablement or deterrent for people with disabilities to go out to work. Lack of assistive 
technologies was another primary factor in deterring people with disabilities in joining the workforce. He 
spoke about improvement in synergy between training institutions and job market as a way to encourage 
people with disabilities participation in the workforce. 

The lack of adequate social protection and how this impacts the informal job sector were also raised by 
some participants across the three dialogues.

In Session 2, there were speakers with various backgrounds sharing their experiences working on the 
decent work and livelihood issue. The Secretary General of the Manpower Ministry of Indonesia shared the 
initiatives that the ministry is doing to overcome challenges in creating inclusive employment opportunities 
in the country. A speaker from Malaysia talked about how the Northern Corridor Implementation Authority 
has been using a three-pronged approach in Penang to mitigate the issue, namely: empower human capital 
and community, implement key strategic projects, and facilitate private sector investment.

In Session 3, participants were encouraged to discuss the potential activities that could be implemented or 
scaled up going forward to help improve access to decent work and livelihood in their cities. Participants 
from Cambodia raised that there are limited spaces in the market for women-led businesses, and they 
have limited knowledge on policy, laws, and protocols. It was suggested that the government should build 
capacity and networks so that the marginalized communities are connected to urban markets. 

Cohort Name Title, Affiliation Country Title of Presentation

A

Ms. Susan Lualhati Manager, El Nido 
Women’s Cooperative

Philippines El Nido Women Multi-Purpose 
Cooperative

Mr. Ishak Salim Co-founder, Perdik Indonesia Indonesian Disability 
Movement for Equality

Ms. Kou Sina Urban Poor Women 
Development, Phnom 
Penh

Cambodia Urban Poor Women 
Development

B

Mr. Leang Veasna Deputy Governor, 
Battambang City

Cambodia Initiatives on Decent Work 
Opportunities in Battambang

Ms. Rosniaty Aziz Director, YASMID Indonesia Business Opportunities for 
Women and PWDs Post-
COVID-19

Datin Shahdee Dato’ 
Ahmad

Director, Northern 
Corridor Implementation 
Authority

Malaysia Northern Corridor Economic 
Region

C

Ms. Ouch 
Cheachanmolika 

Deputy Director General, 
National Employment 
Agency

Cambodia Cambodia Public Employment 
Services

Mr. Phoukhong 
Sonevongxay

SME Services Center Lao PDR SME Service Center

Dr. Anwar Sanusi Secretary General, 
Manpower Ministry

Indonesia Challenges and Policies – 
Employment Indonesia 

Presentations discussed ongoing efforts and research related to impacts of COVID-19 within the Philippines, 
Indonesia, Cambodia, and Lao PDR. Dr. Anwar Sanusi, Secretary General of the Ministry of Manpower in 
Indonesia shared the various policies and challenges faced on digitization of capabilities. 

Table 3: Overview of Speakers

7 8MODULE 3: ACCESS TO DECENT WORK AND LIVELIHOOD MODULE 3: ACCESS TO DECENT WORK AND LIVELIHOOD



2.4.1	KEY COUNTRY-BASED DISCUSSION POINTS

In the third session of the dialogues for Cohorts A and B, participants were placed in country-focused 
breakout groups, where they were asked to collectively reflect on and respond to two questions:

1.	 From your perspective, what are the biggest barriers to decent work and livelihood in your country?

2.	 Are there any examples of good practice in your city/country that you feel can be scaled up nationally 
or regionally?

INDONESIA

MALAYSIA

From your perspective, what are the biggest barriers to decent work and livelihood in  
your country?

From your perspective, what are the biggest barriers to decent work and livelihood in your country?

Are there examples of good practice in your city/country that you feel can be scaled up nationally 
 or regionally?

Are there examples of good practice in your city/country that you feel can be scaled up 
nationally or regionally?

The following figures represents a sample of country-based discussions from cohort B.  

No comprehensive  
database

Access to infrastrucuture 
barrier: small business 

based in house, not able 
to expand as they need to 
register in a proper office 

space.(Good practice: Pen-
ang city Council syarat kan 
untuk ada kawasan perni-

agaan

Moving forward Penang  
Government looking into 

turning age-friendly city (in 
the process) - right-base 

approach. Decision making 
taken away from them

Active aging in Penang  
biggest gap in policy-living 

on their own (padang 
tembak and lembuh  

citra area)

Managing interest of 
small business and the 

interest of neighbourhood/
surrounding

Senior citizen lost thier job- 
informal sector..intervention 

look into welfare in M40 
category - not much policy 

to cater to them....

Cultural workers: those 
performance artist and 
are senior citizen. Do 

not have retirement age. 
wayang kuilt, chinese 

opera.... greatly impacted 
by pandemic. work is 
seasonal... falling into  

the gap

Lack of networking, pack-
aging, and marketing skill

Lack of capability (formal and 
nor formal education) for the 

most marginalized communites

Need pre-assessment of 
economic culture of PWDs that 

differ from each type of disability

Figure 1: Indonesia Group Discussion in Cohort B

Figure 2: Malaysia Group Discussion in Cohort B

Providing database

Open access to information 
of credit, job opportunities, 

capacity buildings etc

Ministry of women 
empowerment and child 

protection provides 
infomation and capacity 

building for women groups 
in running a business and 
how to use IT for business 

(affirmative)
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Country
From your perspective, what are the 
biggest barriers to decent work and 
livelihood in your country?

Are there any examples of 
good practice in your city/
country that you feel can 
be scaled up nationally or 
regionally?

Cambodia •	 Lack of market access for women
•	 Low awareness among public on 

government laws and grievance 
redressal mechanisms

•	 Space for urban poor to start a 
business or find job opportunities

•	 Promote market access 
by creating marketing 
space (physical and 
online, e.g., on social 
media) for female micro 
business owners to sell 
their products

•	 Support to street 
vendors

•	 Need for better data on 
needs and challenges of 
urban workers

•	 Efforts to raise 
awareness on social 
media

•	 Facilitate networking 
and connections among 
micro-business owners 
across Phnom Penh 
market space 

•	 Conduct study every 
year to learn about 
updates on job 
opportunity and market 
participation of urban 
population

Philippines •	 Access to capital
•	 Market linkages
•	 Coaching and mentorship
•	 Better enforcement of existing 

policies
•	 Reform hiring policies to hire 

locals
•	 Diversification of sectors in order 

to promote more sustainable 
livelihood opportunities

•	 Emphasis on value chain 
formation

•	 Supporting 
entrepreneurial 
leadership

•	 Government providing 
academic scholarship 
to help children 
from marginalized 
communities 

Country
From your perspective, what are the 
biggest barriers to decent work and 
livelihood in your country?

Are there any examples of 
good practice in your city/
country that you feel can 
be scaled up nationally or 
regionally?

Malaysia •	 Growing aging population in 
Penang

•	 Penang government 
is planning to develop 
a policy on aging 
population

Thailand •	 Major infrastructure in cities 
can impact locals

•	 Collaboration 
horizontally and 
vertically 

Indonesia •	 Accessibility to and in workplace 
for people with disability

•	 Limited education services (i.e., 
schools are not all inclusive)

•	 No comprehensive database
•	 Lack of networking
•	 Lack of capability (both formal 

and informal education for 
marginalized communities)

•	 Social stigma on women and 
people with disability (the 
parents tend to send their male 
children to school than female 
children)

•	 Ministry of Women 
Empowerment and 
Child Protection 
provides information 
and capacity building 
for women groups in 
running a business 
and how to use IT for 
business

•	 Open access to 
information of credit, 
job opportunities, 
capacity building, etc.

Lao PDR •	 COVID-19 changed the nature of 
some works

•	 Tourism sector is most impacted 
in Luang Prabang

•	 Still in need of specific policies 
to help small and medium 
enterprises (SMEs)

•	 Kaysone City has 
trainings so that people 
can improve their 
capacity and explore 
other job opportunities

•	 Luang Prabang City 
developed QR codes 
to support business 
collaboration with the 
Vietnamese government 
to help the SMEs 

•	 Coordination of the 
private sector and the 
government 

Table 4: Highlights of Country-based Discussions
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2.5	 COMMUNICATIONS AND ONLINE ENGAGEMENT

Marketing and outreach for Module 3 applied a similar approach based on the previous two modules, 
wherein communications were done through the social media channels of AASCTF and via direct messages 
of the project’s national focal points to their respective city stakeholders or network. For social media, 
comprised of the AASCTF accounts in Twitter, LinkedIn, and Facebook, specially made graphics were 
developed, such as a photo carousel introducing the issue of decent work and livelihood, and speaker 
cards for the last two dialogues to showcase the respective speakers. The photo carousel takes after the key 
points covered in the video produced for the module. 

During each dialogue, live tweeting was conducted to capture insightful messages and highlights, whether 
from the presenters, participants, or moderator. When available, people and/or organizations noted in 
tweets are tagged to encourage retweets and likes to increase engagement. The tweet threads from each 
dialogue are listed below: 

Cohort A: https://bit.ly/ICD-M3CAtweets 

Cohort B: https://bit.ly/ICD-M3CBtweets 

Cohort C: https://bit.ly/ICD-M3CCtweets 

These Twitter threads were also shared in Facebook, LinkedIn, and in the private Facebook group for ICD 
participants. Lastly, to wrap up the module and the Inclusive Cities Dialogues, a post featuring participants 
of the last dialogue was shared online a week after the event. 

Figure 3: Images for the Decent Work and Livelihood Photo Carousel

Figure 4: Social Media Speaker Card for Module 3 Cohort

Figure 5: Post-Event Social Media Feature
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2.6	 SUMMARY OF POST-MODULE FEEDBACK 

Post-Module Feedback for Module 3 incorporated translations of the feedback in other languages as well. 
Additionally in this module, the team tried to gain assessment of participants enthusiasm and contribution 
to work on the issue of decent work and livelihood in their respective cities. Responses ranged from 
sharing good practices from the dialogues and continuing dialogues with stakeholders on the issue, 
implementation of shared ideas in projects they are responsible for and in drafting policies and programs. 

Facilitation plan developed after Module 2 was followed through which included introducing the link and 
QR code to access the survey form during the breakout room discussions, along with sharing the link 
mid-discussion (chat function, prompt from facilitator). Furthermore, post-sessions emails and reminders 
through phone (WhatsApp, Viber, Line) were also sent to participants to receive their feedback. 

There were 3, 5, and 6 responses for Cohort A, B, and C respectively. About 55% agreed that their 
knowledge base on decent work and livelihood in their cities had improved and 50% agreed that their work  
and practices including contributions to the project will change due to knowledge  gained from the 
dialogue sessions.
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3.1.	 KEY LEARNINGS

A learning session was conducted with the project team so that the whole series of Inclusive Cities 
Dialogues were reflected on. The following points are based on the insights and observations mentioned 
during the session:

1.	 Participants are from diverse backgrounds with different experiences in terms of inclusive efforts. 
Therefore, their level of interest varies depending on the focus issue for each module, resulting in a 
fluctuation in attendance. For example, a participant who focuses on preventing domestic violence will 
be more inclined to attend Module 2 on Urban Safety and Security, but not so much on Module 3 on 
Decent Work and Livelihood. 

2.	 Since the countries and the cities have started opening up following the height of the COVID-19 
pandemic, many participants are back in office where they have to attend in-person meetings in 
addition to their daily tasks. As a result, it has become harder to compete with participants’ original 
obligations and influence them to commit to an online conversation. 

3.	 There is a lack of incentive in terms of what happens after the dialogues. The dialogues only facilitate 
networking and learning opportunity but not on potential projects that could be born out of these 
conversations. This impacts the dialogues in terms of the priorities valued by the participants. 

3.2. 	 NEXT STEPS

At the time of writing, the ICD team is preparing for the conduct of the final Inclusive Cities Event (ICE) 
which will be held virtually on 26 October 2022.

The ICE event will also see a launch of the e-learning course on inclusive cities which will consolidate the 
discussions of all three modules across all three cohorts and provide a deeper dive into smart inclusive 
cities. The e-learning course will be hosted on the ADB eLearn website.
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Time Session (Cohort A)

5 mins Welcome 

20 mins

Session 1:  To deepen understanding on inequalities in access to decent work and livelihoods in ASEAN 
cities, and the impact of the pandemic in deepening inequalities 

•	 Video from The Asia Foundation on framing the issue of Decent Work and Livelihood
•	 Plenary discussion

40 mins

Session 2: To learn from on-going efforts across ASEAN cities to address exclusion and marginalization. 
exclusions in urban environments

•	 Panel discussion with speakers from participating cities who are working on improving equitable 
access to decent work and livelihoods among city residents.
•	 Ms. Susan Lualhati, Manager of El Nido Women’s Cooperative, Philippine
•	 Mr. Ishak Salim, Co-founder of Perdik, Indonesia
•	 Ms. Kou Sina, Urban Poor Women Development (UPWD), Phnom Penh, Cambodia

5 mins Break

40 mins

Session 3: Small group discussions on opportunities for reform and potential action to strengthen decent 
work and livelihood in the trust fund cities

•	 Country-level small group discussions

10 mins
•	 Report back 
•	 Closing multi-stakeholder dialogues
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Ms. Susan M. Lualhati, Manager, El Nido Women Multi-Purpose Cooperative, El Nido, Philippines
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Dr. Ishak Salim, Co-Founder of Perdik Foundation, Semarang, Indonesia

23 24APPENDIX B | SPEAKER  PRESENTATIONSAPPENDIX B | SPEAKER  PRESENTATIONS



Ms. Kou Sina, Urban Poor Women Development, Cambodia
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Ms. Rosniaty Aziz, Director, YASMID Datin Shahdee Ahmad, Director, Human Capital, Northern Corridor Implementation Authority
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Mr. Phoukhong Sonevongxay, SME Services Center, Lao PDRMs. Ouch Cheachamolika, Deputy Director General, National Employment Agency, Cambodia
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Dr. Anwar Sanusi, Secretary General, Manpower Ministry, Indonesia  
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Topics/Questions Cohort A Cohort B Cohort C

Number of 
respondents 

3 5 6

Sector of Participant

National Government: 
City/Municipal Government: 

Provincial and State Government: 1
Civil Society: 2

Educational Institution: 
Private Sector: 

National Government:
City/Municipal Government: 

Provincial and State Government: 
Civil Society:  5

Educational Institution: 
Private Sector:

National Government: 1
City/Municipal Government:

Provincial and State Government: 1
Civil Society: 3

Development Institution: 
Private Sector:1

Other:

Gender

Male: 2
Female: 1

Prefer to self describe: 
Prefer not to self describe: 

Male: 3
Female: 2

Prefer to self describe:
Prefer not to self describe: 

Male - 5
Female: 1

Prefer to self describe: 
Prefer not to self describe: 

Cohort A Cohort B Cohort C

Which ethnic 
group do you 
identify with? 

YES 1

NO -2
NAME OF ETHNIC GROUP: 6

Would you 
describe yourself 
as a person with 

disability?

Yes -0

No -3

Yes -0

No -5 

Yes -3

No - 3

If yes, please 
specify

Cerebral Palsy - 1
Physical Disability - 1



Strongly 
Disagree 

Disagree Neutral Agree
Strongly 

Agree
Strongly 
Disagree

Disagree Neutral Agree
Strongly 

Agree
Strongly 
Disagree 

Disagree Neutral Agree
Strongly 

Agree

After taking part in 
the dialogue session, 
I consider that my 
knowledge on decent 
work and livelihood in 
my city has improved:

2 1 2 2 1 5 1

My work and 
practices (including 
contributions to the 
project) will change 
due to knowledge 
I gained from this 
dialogue session:

2 1 2 2 1 1 4 1

This dialogue session 
met my needs and 
expectations:

2 1 1 3 1 1 3 2

The information and 
materials presented 
during the session 
were relevant to me:

2 1 1 2 2 4 2

Strongly 
Disagree 

Disagree Neutral Agree
Strongly 

Agree
Strongly 
Disagree

Disagree Neutral Agree
Strongly 

Agree
Strongly 
Disagree 

Disagree Neutral Agree
Strongly 

Agree

I was satisfied with the 
level of interactivity 
and engagement 
during the workshop 
through the use of 
online interactive tools 
(such as Mentimeter):

3 1 3 1 1 4 1

Please briefly 
describe how you can 
contribute in taking 
the issue of decent 
work and livelihood in 
your city forward?

Responses: 

•	 Planning 

•	 Continue the current dialogue mechanism with 
relevant stakeholders relating to this issue.

•	 Sharing Ideas 

Responses:

•	 Capability in networking and analysis through our 
weekly teaching programs. 

•	 Follow the ongoing development of disabilities. 

•	 Lobby for more opportunities for livelihood in the 
city

•	 Engagement with stakeholders in my future project 
implementation.

•	 Drafting policy and programs that cater to the need 
of the people in Penang

Responses:

•	 Anything related with disability (work on)

•	 As participating member of our National Council 
on Disability Affairs Sub-Committee on Training, 
Employment and Livelihood, I will share what I have 
learned from this session and encourage them to 
learn from existing good practices in the region.

•	 Working with the informal workers in my responsible 
project

•	 Share with colleagues who work related to decent 
work and livelihood

•	 We are working for indigenous community that also 
focus on disability, so it can give me insight about 
how to empower them to become more active and 
independent due to their limitless possibilities. 

•	 Making policies

COHORT  A COHORT  B COHORT  C COHORT  A COHORT  B COHORT  C



Rate the translation 
service of the dialogue 
session:

N. A Very Poor Good Very Good Excellent N. A Very Poor Good Very Good Excellent N. A Very Poor Good Very Good Excellent 

Please indicate how 
satisfied you were 
with the English 
interpretation during 
the workshop:

1 3 1 2 3 1

Did you use another 
interpretation channel 
other than English 
during the dialogue?

Yes: 0 
 No: 3 

Yes: 2
No: 3

Yes: 3
No: 3

If yes, please specify 
which language:

Khmer: 1 
Bahasa Indonesia: 1

Khmer: 1
Bahasa Indonesia: 1

Lao: 1

On a scale of 1 to 
5, based on your 
experience, how likely 
are you to participate 
or recommend future 
aasctf workshops or 
training events to a 
colleague/peer?

1 2 3 4 5 1 2 3 4 5 1 2 3 4 5

Rate the translation 
service of the dialogue 
session:

N. A Very Poor Good Very Good Excellent N. A Very Poor Good Very Good Excellent N. A Very Poor Good Very Good Excellent 

On a scale of 1 to 
5, based on your 
experience, how likely 
are you to participate 
or recommend future 
AASCTF workshops or 
training events to a 
colleague/peer?

2 4 1 2 3

Provide more time 
for speakers to speak 
and time for Q&A to 
speakers.

Provide more advance reading materials before the sessions • All good 

COHORT  A COHORT  B COHORT  C COHORT  A COHORT  B COHORT  C



ABOUT THE ASEAN AUSTRALIA SMART CITIES TRUST FUND

The ASEAN Australia Smart Cities Trust Fund (AASCTF) assists ASEAN cities in
enhancing their planning systems, service delivery, and financial management by
developing and testing appropriate digital urban solutions and systems. By working
with cities, AASCTF facilitates their transformation to become more livable, resilient,
and inclusive, while in the process identifying scalable best and next practices to be
replicated across cities in Asia and the Pacific.


