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Here are some useful references that could help you as you develop your own use case:
Future Technology Trends
-https://radar.envisioning.io/bladerunner2049/
-https://thevoroscope.com/2017/02/24/the-futures-cone-use-and-history/
Value Proposition Creation
-www.strategyzer.com
Problem Research
-https://sdgs.un.org/goals
-https://www.weforum.org/global-risks
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Price

Comfort

Convenience

Service

Cleanliness

Privacy

Lightning

Green areas

Transportation Links

Security

Clean air / good ventilation

Health

PERSONA WORKSHEET

Draw a picture of your persona

Please write a quote that characterizes your personas 
attitude towards the issue area you wish to investigate

NAME: 

AGE:

OCCUPATION:

NATIONALITY:

USER GROUP:

CHARACHTERISTICS OF YOUR 
USER GROUP:

1.1 PROFILE

2.1 GOALS 2.2 FRUSTATIONS 2.3 MOTIVATIONS

1.2 BIBLIOGRAPHY 1.3 IMAGE

1.4 QUOTE

Please write a short bibliography about 
your persona (write as if you are the 
person)

3.2 TECHNOLOGY
How willing is the persona to use the following?

LITTLE 

NOT WILLING 

LESS HIGHLY

EXPERT

WILLINGIT & Internet 

Hardware & SMART Devices

Mobile apps  

Social networks  

3.1 ABOUT
Please specify the characteristics of your persona and to which degree

PERSONALITY TECH SAVVINESS 

SPENDING HABITS

Introvert Extrovert

Passive Active

Thinking Feeling

Conservative Open to change

Frugal	 Lavish

Write down what goals your persona has 
in relation to the issue area you wish to 
investigate

Write down what frustrations your persona 
has in relation to the issue area you wish to 
investigate

Please indicate what your persona is motivated 
by and to which degree



USE CASE WORKSHEET
1.1 WRITE DOWN 5 CHALLENGES THAT 
ARE RELEVANT TO YOUR PERSONA

1.3 BRAINSTORM INITIAL USE CASES THAT COULD SOLVE YOUR USER’S ISSUES (BASED ON 
THE TECHNOLOGY TRENDS ABOVE)

1.4 PICK ONE USE CASE TO FOCUS ON, ON THE LEFT LIST DOWN WHAT THE NEW 
EXPERIENCE LOOKS LIKE IF THE PROJECT IS SUCCESSFUL. ON THE RIGHT LIST OUT WHAT 
COULD HAPPEN IF THE RISKS OF THE PROJECT ARE REALISED.

1.2 WHAT TECHNOLOGY TRENDS 
COULD BE PART OF THE SOLUTION?


