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Conversational Topics…

Microsoft Mission

Signals of Change 

The Acceleration of Ed Tech Solutions

Our Vision to support and enable Education



Empower every

learner, educator, 

and institution on 

the planet to 

achieve more

Our mission



Every learner 

deserves access to 

the best learning 

opportunities and 

support systems.



Regardless of…

Ability

Income

Language

Location/Mobility

Identity



“We have seen two years’ 

worth of digital transformation 

in two months.”

Satya Nadella, 

April 2020





The Student Experience

The Academic Enterprise

Skills and Employability

Science and Research

EdTech Innovators

FIVE AREAS THAT

WILL FOREVER

BE CHANGED



Top 10 technologies being embraced by companies

WEF: The Future of Jobs Report 2020
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Big data analytics

IoT & connected devices

Encryption & cybersecurity

Cloud computing

Ecommerce & digital trade

Text, image, voice processing

Artificial intelligence

Power storage & generation

Augmented & virtual reality

Blockchain

Critical Skills as Digital Transformation Accelerates 



2.7%

2019 2020 2021 2022 2023 2024 2025

5.2%Pre-Covid 13.1% CAGR Post-Covid 16.3% CAGR Digital Share of Total Expenditure
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Short Term Surge, Long 

Term Transition.

Rough start to remove learning, 

normalizing into sustained long-

term digital integration.

Digital Infrastructure 

‘Catch-Up’

LMS, SIS, Cloud, Privacy, Security. 

Most schools and colleges are at 

the start of a long digital journey.

Rise of New B2C EdTech 

Models 

All stakeholders looking for 

learning support, upskilling and 

other direct outcomes.

Mobile and Advanced 

Technology Enablers

Mobile, personalized, unbundled, 

social & gamified learning driven 

by mobility, big data, cloud AI/ML



Demand for education devices growth ahead

Baseline

In 2019, device deployments to 

K12 education globally stood at 

29 million units

Response to Pandemic

Device shipments grew by 82% 

from baseline during the 

pandemic to 53M units

Digest and Build Back

Shipments forecast lower at 40 

million units in 2023 as the 

market adjusts to the innovation

Reimagine and Innovate 

Demand forecast to rise to 63 

million units as hybrid education 

gains momentum

2019 2020 2021 2022 2023 2024 2025

Pre-Covid Demand Post-Covid DemandInnovation Expansion Wave
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Education Device Demand Forecast, Units (millions)

Source: HolonIQ, 2022, FutureSource



Vision for education

Inclusively Designed

Each student deserves the resources 

and support they need to reach their 

full potential.

Foster Well-being

Well-being, including emotional well-

being, affects students’ motivation, 

engagement, and learning.

Secure and Future-proof IT

Solutions that are secure, future-

proof, and trustworthy are essential 

to unlocking digital transformation.

Accelerate Learning

Real-time data insights can 

accelerate learning and support 

career and workforce development.

Enabling 

Equitable 

Education



Delivering on our mission

Empowering student to achieve more through skills

Spark curiosity with STEM, 

computer science and give 

purpose to learning

Develop productivity skills 

and grow knowledge and 

competence in emerging 

technology concepts

Improve employability 

with technical skilling, 

hands-on experiences, 

certification and path to 

jobs

K- Career Technical Tools for Skills



Microsoft Certifications

Preparing students or the future workforce

Certifications that help students keep pace with today’s technical roles 

and requirements. 





Leaders in Digital Transformation of Education

Empowering students and teachers in an uncertain world



Improved 

information, ideas, 

and insights, with 

access to research, 

tools, and best 

practice. 

Greater efficiencies 

through collaboration 

opportunities for 

research and joint 

projects

Better understanding 

of global technology 

Trends and the

ability to identify new 

solutions required. 

Use of the collective 

wisdom of global 

education leader 

community and 

recognition for your 

work and contribution

Ability to lead in 

regional workshops/ 

network for ongoing 

connection and 

dialogue with 

government leaders

Leaders in Digital Transformation of Education

Empowering students and teachers in an uncertain world



THE NEXT WAVE OF CHANGE

ARTIFICIAL
INTELLIGENCE 

INTERNET
OF THINGS 

MIXED
REALITY

BLOCKCHAIN QUANTUM
COMPUTING

+ COMBINATORIAL ITERATIONS



Innovative Finance Technology Infrastructure Capacity Building

There are four key partner focus areas considered for Lift Off

Systemic change and change management requires partnerships



Microsoft Cloud

Thank You


