
Smart Cities: 
Moving from Best Practice to Next 
Practice

Joris van Etten

Senior Urban Development Specialist, Asian Development Bank



Shocks and stresses - impacting urban living

50 million dead High fatality rates

2003 and 2008

Financial breakdown Health, social crisis

SPANISH FLU CORONAMERS - SARS What is next?
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Now is the time to rethink and to move 
from best practice to next practice
o Best practice is retrospective and more of the same
o Cities last for the next 100s of years and must resist many 

future shocks and stresses
o Best practice is system centric. Next practice must be 

human centric and resilient



MOBILITAS YANG CERDAS MASYARAKAT YANG 
CERDAS

BERKEHIDUPAN YANG 
CERDAS

EKONOMI YANG 
CERDAS

PEMERINTAHAN YANG 
CERDAS

LINGKUNGAN YANG 
CERDAS

Smart City ConceptSmart and 
Livable City 
Concept

SMART MOBILITY SMART PEOPLE SMART LIVABILITY SMART ECONOMY SMART GOVERNMENT SMART ENVIRONMENT



Makassar Livable City Plan
Needs and challenges



Long-term National Development Plan
Rencana Pembangunan Nasional Jangka

Panjang

Long-term Provincial Development Plan
Pencana Pembangunan Jangka

Panjang Provinsi

Development Plans

Rencana Pembangunan

Medium-term National 
Development Plan

Rancana Pembanguna Jangka
Menengah Nasional

Medium-term Provincial 
Development Plan

Rencana Pembangunan Jangka
Menengah Provinsi

Long-term City Development Plan
Rencana Pembangunan Kota Jangka

Panjang

Medium-term City Development Plan
Rencana Pembangunan Kota Jangka

Menengah

Makassar City Spatial Plan
Rencana Tata Ruang Kota Makassar

National Spatial Plan
Renanca Tata Ruang Negara

South Sulawesi Province Spatial Plan
Rencana Tata Ruang Wilayah Provinsi

Sulawesi Seletan

Zonation Plan for Coastal Areas and Small 
Islands South Sulawesi Province, 2019

Rencana Zonasi Wilayah Pesisir dan Pulau
Kecil Provcinsi Sulawesi Selatan, 2019

General Spatial Plans

Rencana Tat Ruang Umum

Sulawesi Island Spatial Plan 
& National Strategic Detailed Spatial Plan

Rencana Tata Ruana Pulau Sulawesi dan 
Rencana Detail Tata Ruang Strategis

Nasional

Makassar City Strategic Detailed Spatial Plans
Rencana Detil Strategis Tata Ruang Kota 

Makassar

South Sulawesi Provincial Strategic Detailed 
Spatial Plans

Rencana Detil Strategis Tata Ruang Provinsi
Sulaweis Seleatan

Detailed Spatial Plans

Rancana Tata Ruang Rinci

Makassar Livable City Plan

RENCANA KOTA MAKASSAR LAYAK HUNI 
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Interactive digital report
Rencana Digital Interaktif
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Spatial and temporal data sets

Data and inputs

Collaboration

Data and document library

Citizen engagement



Pemkot Makassar collaborationMulti-sector analysis
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Collaboration Data and document library Citizen engagementSpatial and temporal data sets

Expert 
analysis



Ex
pe

rt
 a

na
ly

sis

Pemkot Makassar collaborationMulti-sector analysis
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Collaboration Data and document library Citizen engagementSpatial and temporal data sets

Interactive Digital Report



Interactive Digital Report

Rencana
Digital 
Interaktif



Intervention Prioritisation Tool
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Unified Spatial Data

Rencana Digital Interaktif

Expert analysisData and input

Digital Climate Resilience Platform Stakeholder Engagement Dashboard

Digital Tools
Accessed via online portal

Digital Tools



Makassar Livable City Plan: 
A tool for prioritising smart and livable 
interventions

Smart City Intervention Prioritisation Tool



Intervention Prioritisation Tool

Digital Tools

O
nl

in
e 

Po
rt

al

Unified Spatial Data

Rencana Digital Interaktif

Expert analysisData and input

Digital Climate Resilience Platform Stakeholder Engagement Dashboard

Digital Tools
Accessed via online portal



Stakeholder 
Survey Interface

Digital Survey and 
Geo-localised data

Makassar Livable City Plan: 
Stakeholder Engagement Pilot

Citizen Engagement Dashboard



Intervention Prioritisation Tool
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Unified Spatial Data

Rencana Digital Interaktif

Digital Climate Resilience Platform Stakeholder Engagement Dashboard

Digital Tools
Accessed via online portal

Expert analysisData and inputDigital Tools



Spatial Analysis

Unified Spatial Data

Accessibility

Ur-scape



Intervention Prioritisation Tool
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Unified Spatial Data

Rencana Digital Interaktif

Digital Climate Resilience Platform Stakeholder Engagement Dashboard

Digital Tools
Accessed via online portal

Expert analysisData and inputDigital Tools



Digital Climate Resilience Platform



Intervention Prioritisation Tool
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Unified Spatial Data

Rencana Digital Interaktif

Digital Climate Resilience Platform Stakeholder Engagement Dashboard

Digital Tools
Accessed via online portal

Expert analysisData and inputMakassar Livable 
City Plan



Intervention Prioritisation Tool

Makassar Livable City Plan

Unified Spatial Data

Interactive digital report
Rencana Digital Interaktif

Digital Climate Resilience Platform Stakeholder Engagement Dashboard
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Next practice: 
‘Smartness’ is 

not solely about 
the technology

Smart is 
about 

putting 
people 
first.



Terima Kasih
For more information, please contact:

Joris van Etten
Senior Urban Development Specialist
jvetten@adb.org
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