The views expressed in this presentation are the views of the author/s and do not necessarily reflect the views or policies of the Asian Development Bank,
or its Board of Governors, or the governments they represent. ADB does not guarantee the accuracy of the data included in this presentation and accepts

no responsibility for any consequence of their use. The countries listed in this presentation do not imply any view on ADB's part as to sovereignty or

independent status or necessarily conform to ADB's terminology.
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Simultaneous interpretations available!
Penerjemahan Simultan tersedia!
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Languages available:
Bahasa yang tersedia:
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Please click on the Interpretation button at the Zoom WIFIMNIIVINCIDNSLWHLO:
bar on the bottom of your screen. Ngén ngit str dung:
Silakan klik tombol Interpretation pada fitur Zoom di bagian bawah layar Anda. * Bahasa Indonesia
Bahasa Indonesia
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Bé nghi nhap chudt vao nut phién dich (Interpretation) trén thanh céng cu Zoom & phia « Viethamese @

dwdi man hinh cua ban.
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Please click on the Interpretation button at the Bbibop si3biKa:
Zoom bar on the bottom of your screen.

Languages available:
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HaxxmuTte Ha kHonKy «[lepeBoaA» BHU3Y 3KpaHa. .
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Accountability Mechanism

The Accountability Mechanism of the Asian Development Bank [ADE)
exists to provide an independent and effective fonum for those
affected by ADB-assisted projects to voice thew concemns.

ADB's Accountability Mechanism

ADE's Accountability Mechanism provides a forum where people adversely affected by ADE-assisted projects can voice and seek solutions to their problems and report alleged noncompliance with
ADE's operational policees and procedures, It consists of two separate but complementary functions: problem-solving function and compliance review function.

The objective of the Accountability Mechanism Polcy 2012 is to be sccountable to people for ADE-azsisted projects as a last resort mechanism. Our policy and information are svailable in several
local languages for easier access by project-affacted people. We would sppreciate the NGOYCSO community’s earrying fonward the message of ADB's Accountability Mechanism as widely as

possible to people in developing countries,

Filing a Complaint —»

Get information on how project-
affected people can file a complaint
and what types of complaints are not
handled by the Accountability
Mechanism.

Timeline Ao

Prablem-solving Function —
The problem soluin; function aims
o actively respond to the concems
af people affected by ADB-assisted
projects through fair, transparent,
and consensus-based problem-

sohing.

Compliance Review
Function =

The compliance review foowses on
the derect and matesial harm alleged
by project-affected people, and
whether this is caused by ADB's
viclstions of its operational poficies
and procedures in formulating,
processing, or implementing the
project.

Hewviews ACrE

Process flow: How we handle
your complaint <

You ke sent yeur complaint to the
Complaint Recenving Officer, What
happens next? Follow the steps in
the process of filing a complaint.
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