Introduction to Visa Urban Mobility Solutions



Disclaimer -I

Case studies, statistics, research and recommendations are provided "AS IS" and intended for
informational purposes only and should not be relied upon for operational, marketing, legal,
technical, tax, financial or other advice. You should consult with your legal counsel to determine what
laws and regulations may apply to your circumstances. The actual costs, savings and benefits of any
recommendations or programs may vary based upon your specific business-needs and program
requirements. By their nature, recommendahons are not guarantees of future performance or results
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This is not an ADB material. The views expressed in this document are the views of the author/s and/or their organizations and do not necessarily reflect the views or
policies of the Asian Development Bank, or its Board of Governors, or the governments they represent. ADB does not guarantee the accuracy and/or completeness of
the material’s contents, and accepts no responsibility for any direct or indirect consequence of their use or reliance, whether wholly or partially. Please feel free to
contact the authors directly should you have queries.
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Smart cities are drwmg grovvth and prosperity




Urean mobility payments

Transitand transit adjacent segments are taking advantage of this trend to enhance the
passenger experience and Visa is playing an important role
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The journey is gaining momentum globally
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400+ Live Projects and over a
billion journeys around the
world, as at January 2020
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Cost of Revenue collection at
Transport for London dropped
from 14% to 8%
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The journey is gaining momentum in Asia Pacific too

Malaysia * KLIA Ekspres (Airport Express): World's first, since 2010+
 Malaysia PLUS Toll: Expected to launch this year
Australia » Sydney (Multi modal): Network wide Visa acceptance from September 2019/ v
* Adelaide (Tram): Metro tram fleet enabled on 20 September 2020 | +
* Queensland: Progressive implementation from April 2021, completion targeted by end of 2022; | v
Singapore « Multi modal: Visa acceptance launched on 6th June 2019.. %
. i : h May 2020 and 7t Feb 2021 respectively | v
Hona Kon Long Win Bus and Kowloon Motor bus (Bus) : Launched on 24t y p y
ong Rong * New World Bus: Launch expected in mid 2021
* MTR: Program announced; Launch scheduled for 2023
. * Taoyuan (Metro): Launched at selected gates on 16th lanuary 2020 ' .-
Taiwan
« Kaohsiung (Metro): Launched on 16th January 2020 v
Vietnam « Ho Chi Minh City (Bus) : Initial launch on 31st December 2019" %
y

New Zealand

* Wellington: Announced; Scheduled for 2021
* NZ nationwide: Announced; Schedule for 2026

. » Bangkok BMTA (Bus): Launched in Q4 2019/ «
Thailand » Bangkok MRTA: Announced
Japan * Buses and trains: Eight programs, launched/announced starting on 29t July 2020 v

Source: Various public announcements




Singapore case study

Contactless is widely Launched on June Largest MTT with Mobile is the preferred Visa products from 100+
accepted in Singapore 2019 >30K readers way to ride with Visa countries and territories =%
(Sep 2019) accepted b,
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Leave home Pay toll

Grab a snack

Pick up the car ?o?i again V’SA



Thank you



