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Shocks and stresses - impacting urban living?
What have we learned?  How have we responded?

50 million dead High fatality rates

2003 and 2008

Financial breakdown Health, social crisis

• We are extremely vulnerable and have no plan B
• We are leaning on compact living, mass transit, mega-cities, instant 

global accessibility  - but the smallest of all germs put it all to stop.

SPANISH FLU CORONAMERS - SARS What is next?
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The ExperienceWe are told not to crowd in mass transit

But what are the consequences?



We are told not to crowd in public realm

What will the new normal be?





Now is the time to rethink – now is time to create resilience

Best practice to next practice

o Best practice is retrospective and 
more of the same

o Cities last for the next 100s of years 
and must resist many shocks and 
stresses

o Best practices don’t consider 
economic crisis, volcano outbreaks, 
health crisis, terror, climate changes, 
climate related refugees etc.

o Best practice is system centric

o Next practice must be human centric 
and resilient

Human centric solutions are: 

o Sustainable and livable

o Smart

o Resilient

o Flexible

o Cultural

o And………



We are at the brink of a fundamental transition

Leap frog communication shift

• 5G allowing real IoT
• Can leverage resilient  and flexible living
• Autonomous healthy mobility

Economic transitions

• Shared economy
• Transport – from individual ownership to 

subscription of mobility services
• Remote working 

Climate change is driving changes

• New urban planning conditions
• Location and mitigation is key
• More mobility - less traffic

Corona crisis showing profound 
vulnerability

• Transition in personal awareness
• Consequences of crowding
• Transition readiness



SMART TECHNOLOGIES ARE 
ENABLERS OF RESILIENCE

“A truly SMART society is 
about people, future, 
vision and planning”
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