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Source: https://www.bbc.com/news/world-asia-51866102
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Sharing Practice
Reflections from responses to Covid-19

• Reorganization of Local Government: How are government’s reorganizing in the face of the pandemic?

• Leveraging Technology:  How are Smart City technologies being used during the pandemic and what 
are the implications afterwards?

• Communication: How are city governments communicating with residents and others during the 
pandemic? 

• Partnerships: How are city governments partnering with other actors to coordinate on response 
actions? 

• Vulnerable Populations: How are government’s reaching vulnerable populations? How are cities 
coordinating with volunteers and the private sector to address the gaps in government outreach to 
communities and services?

• Planning for Recovery: How are cities approaching recovery from the Covid-19 crises and are what are 
the opportunities for building-back-better?

• Long-term Vision: The period of lockdown has seen a reduction in pollution levels globally and other 
environmental benefits. What are cities doing to learn from these gains as they plan for recovery? 
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Reorganization of Local Government
Agile Reorganization within context of 
the pandemic in Buenos Aires, Milan

In the UK, member of the Royal Mail postal service have started undertaking tasks 
including delivering medical aid, checking on the vulnerable, and supporting people 
working from home.

Leveraging Technology
Virtual Government to Virtual Education

Tel Aviv

1. Virtual Municipality

Supporting government employees to work from home (3,000 
workers); Set up 7 virtual contact centers to continue functions 
(parking, property, etc.); operators working from home; 
Supported virtual meetings (city leaders and staff)

2. Contact your residents/ Leverage Innovation

Apps and management tools to reach residents; Organized a 
virtual hackathon

Source: Fernando Straface, Secretary 
General and Secretary for Foreign 
Relations, Government of the City of 
Buenos Aires
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Planning for Pandemic / Communication
Singapore Government’s 
Readiness and Response Plan

Singapore had prepared a readiness and 
response plan for novel acute respiratory 
infections with pandemic potential (based on 
previous experiences including with SARS/MERS)

Communication/Partnerships

Web Portal - London



Resilience Strategy 
2017
Metropolitan District 
of Quito

(http://www.100resilientcities.
org/strategies/quito/)
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Systems Thinking
Food Security (Quito, Ecuador) 

Long-term Vision

Urban Transformation
• Modern zoning and urban planning has some of its roots in 

Public Health concerns from the 19th Century when high 
density (“crowded”) living resulted in the 19th Century 
American City agenda of separation of land use, improving 
housing design, establishing parks and playgrounds

• Similarly, the cholera outbreak in the mid-19th century 
resulted in the modern sewerage system 

• How will the COVID-19 pandemic transform our cities? 
• How do we channel rebuilding efforts towards 

achieving more resilient and inclusive outcomes? 

The Wall Street 
Journal, July 31, 2020



Covid-19 Recovery

Platform for 
knowledge sharing

Join the Discussions
https://resilientcitiesnetwork.org/communities/resilient-recovery/
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