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Customer onboarding:

Verifying customer identity can 
be complex, with ID being held 
across a range of registers

Onboarding customers can 
take time, which works against 
the goal of financial inclusion
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_A_UTILITY_APPROACH__
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Centralise customer ID: collect 
and verify once, use multiple times 
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REUTERS / Maxim Shemetov

_CENTRAL_BANK_LEADERSHIP_

South Pacific central banks met in Australia in November 
2019. Made the following commitments:

>> As a collective, focus on a regional Know Your Customer (KYC) 
framework (‘Utility’)

>> Set out and harmonise the governance, technical and legal 
requirements in each jurisdiction

>> International Monetary Fund to perform the Secretariat role for the 
KYC work program

>> Seek service providers to operate within the framework



REUTERS / Mike Segar

_THE_JOURNEY_AHEAD_

>> Learn from the successes and challenges overseas (e.g., 
South Africa, Singapore, the Nordic region with Invidem)

>> Focus early on setting out the roadmap and securing 
commitments across the public and private sectors

>> Support and encourage central banks’ leadership

>> Set out a clear commercial case for utility (i.e., cost benefits 
or at least cost certainty)

>> Address the customer ID issue, as a broader policy issue

>> Maintain a collective focus on the economic, social and 
geopolitical benefits (re-risking, trade finance, inclusion) 
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_DOUBLE_EDGED_SWORD__
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_WE_DESIGN_THE_FUTURE__

Joint Webinar Series on Pacific AML/CFT



April 2020

Thomson Reuters
THANK YOU!

AML/CTF utilities: The possibilities, perils and 
pitfalls  ̶  A Pacific perspective



April 2020

Thomson Reuters

CASE STUDY: 
AML/CTF utilities: The possibilities, perils and pitfalls
A perspective from the Pacific region 

Nathan Lynch
Manager, Regulatory Intelligence
Asia-Pacific


	Slide Number 1
	Slide Number 2
	Slide Number 3
	Slide Number 4
	Slide Number 5
	Slide Number 6
	Slide Number 7
	Slide Number 8
	Slide Number 9
	Slide Number 10
	Slide Number 11
	Slide Number 12
	Slide Number 13
	Slide Number 14
	Slide Number 15
	Slide Number 16
	Slide Number 17
	Slide Number 18
	Slide Number 19
	Slide Number 20
	Slide Number 21
	Slide Number 22

