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x Working remotelǇ

x Dealing with CǇber Θ Support issues

x What did it look like for our CǇber landscape



WŽƌkiŶg RemŽƚelǇ
Its ϭϭ pm on a ThursdaǇ night͕ when the message comes through͗ ͞The office is closed͘ Please work remotelǇ͟

x We were luckǇ this time
x How did we prepare͍
x What worked͍
x What could be improved͍



DealiŶg ǁiƚh CǇbeƌ Θ SƵƉƉŽƌƚ iƐƐƵeƐ 
Iƚ ǁaƐŶ͛ƚ all ƐmŽŽƚh ƐailiŶg ͙͙͘

x Some discoverǇ tools not working
x How could we fiǆ remote PCs͍
x What could we do with people who had no home internet or were having connectivitǇ issues with it͍
x What were personnel at home doing differentlǇ͍
x We were able to continue running cloud based or remote education and drills

What are we planning
x New remote connectivitǇ
x eSignatures
x Improved visibilitǇ
x Orchestration ;or collecting information and automating responsesͿ
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