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At a glance

Founded
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Employees

400

Offices & facilities

6 countries

Distribution

42 countries

Headquarter
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Oslo, Norway

Revenue
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2019: 880 MNOK

AGR
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Last 6 years: 12%
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Business Units

Auto & Industry
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Lighting

Digital

e-mobility
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Electrical preheating
Charging & power supply

Security

Interior/exterior
Outdoor & street

Industry

CloudCharge (App & Back-
end system)

PLOT - Mileage log

DEFA Link - cabin control
DEFA Link — control of
electrical preheating

Security & tracking

EV charging stations and
poles

EV charging cables
Cloud Link Units (CLU)
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Offices & facilities

Oslo

Norway:
Nesbyen

Finland:
Helsinki

Toronto

Canada:
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Distribution

Europe:
Austria
Czech Republic
Denmark
Estonia

Finland

France
Germany

Italy
Latvia

North America:
Canada
USA

Lithuania
Netherlands
Norway
Poland
Russia
Slovakia
Spain
Sweden
Switzerland
Turkey

Africa:
South Africa
/

Asia:
China
Mongolia
South Korea
Taiwan
Thailand

Oceania:
Australia
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Quality and HSE management certificates

BUREAU VERITAS
Certification
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Defa AS

Slependveien 108 N-1396 Billingstad, Norway
Sites according to annex

Braeas Ve e ab

Certification

Defa AS
Slependveien 108 N-1396 Billingstad, Norway

d
o the mansgemeat system standasd detaled belor:
Sites according to annex

Staadaud

BUREAU VERITAS
Certification
Certification
Defa AS

Slependveien 108 N-1396 Billingstad, Norway
Sites according to annex
Bocean Ve = it

dited 2nd
‘of the massgement syste standad detaled belore

Staodaud

-
ted
SS-EN IS0 9001: 2015 f e masgement sstcs standacd deaded below
Staadad
Scope of supply
Design and manufacturing of; SSENIsOganoiozinoi
Mobile: electrical pre-heating systers, power systems, securiy systems, A
control systems and tracking/iracing sysems Scope of mpply
‘Stationary:lighting systems, charging systems, control systems and
security systems Design and manufacturing of;
Mobile: systems,

control systems and tracking/tracing systems.
Stationary:lighting systems, charging systems, control systems and
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ISO 9001
Quality Management

ISO 14001
Environmental
Management

OHSAS 18001: 2007

Scope of spply

BUREAU VERITAS
Certification

Certificate of Approval
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OHSAS 18001
Health and Safety
Management
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PERMITTED EXCLUSION(S)

PRODUCT(S) DELIVERED
‘Cast aluminium, Machined, Injection mouided and assembled
electical preheating systems
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Automotive
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Quality
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We are the worldwide leader in electrical preheating systems
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Value proposition

Increased comfort

A warm car with
ice-free windows

Reduced emissions

Improved local &
global environment

A safe start

v

A fully charged battery
every morning
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Facts & figures

Universally adopted
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30M heaters installed
300 000 each year

Market share
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70% in Nordic
countries

Vil

Entering markets
in China & Canada

Environment

Ii:

[

Up to 71% reduction
in harmful emissions
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Segments / Target groups

LCV
Light Commercial
Vehicles

PV Y
Personal Specialty
Vehicles Vehicles

HD
Heavy Duty
Vehicles

RV
Vehicles

Agricultural
Vehicles

DEFA



Product offering

MiniPlug Xtreme

Termini

MultiCharger 1205R

PTC heater

. Tolerates extreme conditions
. Resistant to chemicals

. Designed durability

. High quality

. Safe

. Rated current 16A

. Multiple lengths

Small size

Fits in all cars

PTC technology

2 safety fuses, double insulated
230V PTC element, 12V fan high
speed motor

Long lifespan and 5 years
warranty

Power from 1000-2100W

Easy to install, flexible cables
Switch mode technology
Short-circuit protection
Wrong polarity protection
Temperature compensated
charging

Relay function, 2 outputs

Uniform PTC contact heater
Engine adapted socket
Rotatable Plugin connector
Engine adapted bracket
Power output 400-500W
Self regulating PTC element
Thermo-fuse protected
Short installation time

Reduced TTM
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Thank youl
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