






COVID-19 highlights the importance of connectivity
Major economic contraction across the world…

Source: https://www.imf.org/~/media/Files/Publications/WEO/2020/Update/June/English/WEOENG202006.ashx?la=en

… but impact lessened because of internet.

“Technology has been a resilience 
factor for the global economy.

[For example] Half of the US labor 
force has been working from home 
amid the COVID-19 onslaught, up 

from 15 percent previously.”

- IMF Finance & Development Sept 2020

Source: https://www.imf.org/external/pubs/ft/fandd/2020/09/technology-resilience-and-inequality-adriano.htm



Impact of connectivity is well documented…
Macroeconomic Sectoral

Source: USAID, “Investing to Connect”
https://www.usaid.gov/sites/default/files/documents/15396/InvestingToConnect.pdf

Sources: Christine Qiang (2004, 2009), World Bank (2009) et al
http://documents1.worldbank.org/curated/en/6458214683378152
08/pdf/487910PUB0EPI1101Official0Use0Only1.pdf

SDGs

ICTs specifically referenced in the SDG 
targets: 

�SDG4 Quality Education (4b) �SDG5 
Gender Equality (5b) �SDG9 Industry, 
innovation and Infrastructure (9c) 
�SDG 17 Partnerships for the Goals 
(17.8, as a means of implementation)

Plus at least 38 other targets that rely on 
universal and affordable access to ICT and 
broadband to reach achievement 

Source: Broadband Commission, “State of Broadband 2020”



… but major gaps in access and adoption remain.
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Source: 2018 data from ITU, GSMA



Existing digital divide + COVID-19 = Widening Inequality
Education in the time of COVID-19

“COVID-19 has triggered a 
mass migration from analog to 
digital. But not everyone has 

seen the benefits; and the 
growing digital divide is set 

to become one of the 
legacies of the crisis.”

- IMF Managing Director Kristalina Georgieva
June 2020



The State of 
Broadband 2020
Tackling Digital Inequalities: 
A Decade For Action

https://www.broadbandcommission.org/publications/Pages/SOB-2020.aspx

https://www.broadbandcommission.org/publications/Pages/SOB-2020.aspx



