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What is Aarogya Setu
The app is currently available in 12 languages - English, Hindi, Telugu, 
Kannada, Malayalam, Tamil, Punjabi, Bengali, Oriya, Gujarati, Marathi 
and Assamese.

Use of Aarogya Setu app has been made mandatory for all employees, 
both private and public from 2nd May 2020 and it  will be the 
responsibility of the head of the respective organizations to ensure 
100% coverage of this app among the employees as per government 
norms

Aarogya Setu is a Covid-19 tracking mobile 
application developed by the National Informatics 
Centre (NIC)

The app was launched on April 1, 2020 and available 
in both Android and iOS mobile operating systems.

The app currently has become the most downloaded healthcare 
application worldwide and featuring amongst the world’s top 10 
downloaded apps.

The app is currently used by 11.3 crores Indians and has a 
rating of 4.6/5 in play store based on almost 1 lac of 
reviews in play store.
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Key Features  of the App
The app uses Bluetooth and GPS tracking to provide 
information and requires every person to keep respective 
Bluetooth and GPS Location sharing turned on at all times

Chatbot facility to make initial assessment. If one phone 
user tests COVID-19 positive, all his details are cross-
referenced with those that he came into close proximity 
with, pinpointed by digital ID and GPS information. 

Digital e-pass available for supply chain, logistic and 
healthcare workers

Free COVID-19 Consultations and Doorstep Lab medicines 
via a 3rd party website.

User can get the COVID—19 stats displayed on Home 
Screen by changing the radius. The radius parameters can 
be : 500 meters, 1km, 2km. 5km and 10km.
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Challenges and Improvement Areas
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Data Privacy and Security Issue raised by domestic/international agencies

Low usage of smart phone in India among BPL population 

Bluetooth /GPS proximity will be less effective during lockdown period 
where people are staying at homes

Excessive drainage of battery as Bluetooth needs to be on always

No demarcation of alert zone based on the number of cases in the 
residing city – like showing High,  Medium and Low risk areas in map

No information related to nearest health facilities
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Voice of Customers
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