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Our Mission

We envision a world where anyone,
anywhere can transform their life
by accessing the world'’s

best learning experience.



Coursera is the global leader in online education
from the world’'s top universities
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Coursera’s global reach and scale
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A large and growing Coursera Catalog
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A system of stackable credentials
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2,500+ organizations used Coursera in the past

3 years
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Future jobs will require human and tech skills

Job roles

Data Engineer
ML Engineer
Business Analyst
Data Scientist
Full-stack Developer

Product Manager

Technical skills

Data

+ Al and Machine Learning

+ Datavisualization

+ Statistics with R and Python

Technology

+ Cloud computing

+ Software Engineering

+ Web and App Development

Business

+ Agile development
+ Sales and marketing
+ Social media

Human skills
Emotional Intelligence

Critical Thinking, Problem
Solving and Adaptability

Creativity and Innovation

Communication and
Teamwork

Growth Mindset and
Resilience

Leadership and Influence



Learning and Analytics Tools
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Coursera Team Programs & s
Easy tools for
easy learner 84% 91% 32%
management.
Members Learners Completers

Coordinating hundreds or
thou§ands of learners across Pr::}gram List
multiple subject areas would be
challenging without the right tools.
Coursera makes it easy with

centralized program Coursera 4 Coursera
management and analytics. 84% 90%
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Easy tools for
learner
intervention.

Coursera makes it easy to intervene
when learners become inactive,
letting you email all learners in a
given category at once.

We also make it simple to adjust
curricula instantly based on user
feedback.
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Live hands-on
learning with
Coursera Labs

Short projects

Hands-on learning

Zero software install

Follow along in real-time
Live sessions with experts
Collaborate with instructors




Learning that
engages

Short lessons and lectures
so learners can make
meaningful daily progress

Fully mobile-optimized app;
learn anytime, anywhere

Download courses for offline
access

Lecture transcriptsand
interactive notetaking

www.coursera.org/business
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Foundations

The Science of Well-Being
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Prove mastery
and completion

B it

=

— Excel 1o MySQL: Analy™c
— Techriques for Butiness

e Verified, university-
branded Certificates

I - M ) awarded upon completion of
-H-_‘ " e a Coursera course or
s ety et == Specialization

e Showcaseon LinkedlIn
H

-~
= i e = Er
'H'“** p—— i —— e Signal of skill acquisition to
— Full $10ck Web Developement - L ] .
= G’") - Potential or current

employers



Sample Programmes



We conduct large-scale government workforce
development projects

_ Govt of Provide job-relevant skills to Egyptiancitizens, with an emphasis
| | c OVt O on Data Science, Cybersecurity,and Digital Marketing. Result:
gypt 95% completion rate.
Provide job-relevant skills to 8,000+ Indian citizens, focusing on
Govt of key growth areas like Google Cloud, 10T, and Python. Result:
India 3,500+ full specializations completedin only 6 months.
Provide Data Science, Cybersecurityand Python contentto
chk?:llf Ofines Filipinos, asthe Philippinesretrains thousands of people, as Al
PP beginsto displace jobsin the BPO sector. Result: 88%
completion rate, 71 NPS.
Goyt of Train 8,000+ Pakistani citizens in job-relevant skills. 7k
Pakistan :
enrollmentsin one week




And we help agencies train their employees
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Govts of US,
Australia,
Kazakhstan

Train over 60,000 government officials in leadership, strategy,
customer service,and technology

Trainthousands of Singaporeangovernment officialsin data
science, computerscience,and leadership

Train thousands of UNDP employeeson leadership,
management, and innovationand hundreds of OECD employees
on communication, leadershipand personal development

Train thousands of officials across the U.S., Australia, and
Kazakhstani governments



Online Business Education for NVYE Business

Entrepreneurs and SMEs

The NYC Department of Small Business Services (SBS) has partnered with Coursera to offer free online business courses developed
by industry experts at the world's best universities.

Aspiring or current business owners can learn how to plan, finance, market, and manage your business anytime, anywhere.

Our course programs include:

e  Building Your Own Business helps aspiring entrepreneurs turn their idea into a viable business.

e Operating and Financing Your Business helps entrepreneurs who are ready to launch or already operating a business to plan
their operations, manage their finances, and access financing.

e Mastering Marketing & Sales helps entrepreneurs who are ready to launch or already operating a business to master sales and
marketing strategies, and tactics.

e Managing & Leading People helps existing business owners leam to recruit, hire, and manage employees, and develop
leadership and communication skills.

e Achieving Your Growth Potential helps growth-seeking business owners identify growth opportunities, create a growth plan,

and communicate the plan to their team, stakeholders, and customers.



Coursera Partnership with Goldman Sachs -
Women Entrepreneurship Course

EVOLUTION OF THE PROGRAM

Goldman Sachs 70,000 Women was founded on the understanding that investing in women entrepreneurs leads to
economic growth and stronger communities. By providing a practical business education, mentoring and networking
opportunities, and access to capital, 10000 Women has reached thousands of women from over 56 countries to date.
Graduates from this program report immediate and sustained business growth,
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Coursera Workforce Recovery
Initiative enables any government
INnstitution to offer high quality, job-

relevant online learning to the
unemployed



coursera for(

Coursera Workforce
Recovery Initiative

Coursera’s mission is to transform lives through learning. To
assist the world's unemployed during the coronavirus
(COVID-19) outbreak, the Coursera community is launching a
global effort to provide free access to Coursera for
Government to assist countries, states and cities to support
and reskill their citizens.

What's included in the response program

” ]

Courses by world-class faculty Coursera for Government platform Online support resources
Video lessons, applied projects, and Admin dashboard, learner progress Coursera Help Center, onboarding
graded assignments in business, tracking, communications and learning guide, webinars, videos

technology, data science, and more program management



COoUrsera for Government ; coursera.org/government

How it works

| Courserais the trusted skills
The Coursera Workforce Recovery initiative is available to any advisor for governments
government agency directly serving unemployed workers 5

e Accessto 3,800 courses and 400 Specializations, including a
curation of 288 job-relevant courses

e Course certificates offered for each course completed

e Enrollmentopenthrough September 30, 2020 for institutions to
enrollunemployed workers in courses

e Learners have until December 31, 2020 to complete their courses

e Dedicated Program Implementation Support, Enhanced Analytics,

Customized Content Pathways, and Private Authoring are not

included in this pro bono offer

Program participation must be requested by government officials at
www.coursera.org/government/workforce-recovery


http://coursera.org/government/workforce-recovery
http://coursera.org/coronavirus

Implementation Guide to be provided:
Setting up a Successful Learning Program

3-steps to a Successful Program
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