Youth Engagement Models for
Water Supply and Sanitation
Projects: Lessons from Dushanbe
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Youth population in Asia and Pacific
(DMCs, age 15 - 29)

25%

27% 22% There are over 2 billion

individuals under the age of 30

2504 living in Asia and the Pacific,

28% representing 94% of the
I 21%

global youth population.
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EBR Youth characteristics

Youth resilience and
resourcefulness
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Challenges to Youth Participation
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More young people have the resources and agency to engage as active
Citizens and take the initiative to lead change in their communities.
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YfA operating models
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Cross-cutting themes: Partnerships + Technology
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Dushanhe
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Youth population in Gentral West Asia
(DMC, age 15 - 29)

28%

29%

Tajikistan has
more than 2.5
million youth
with the
majority living
INn rural areas.




TAJ: Dushanhe Water Supply and Sanitation Project

Outcome:

‘Nclusive and sustainable access to safe and resilient WSS services In
Dushanpe city improved

Outputs:

» Climate-resilient water supply and sanitation infrastructure renhapilitatec
and expanded - Including installation of SCADA system, reducing NRW,
establishing 18 district metering areas (DMAS) with smart metering anad
improvement of distripbutional network in six DMAS;

» Sustainable pbusiness model and institutional capacity developed -
iNncluding customer care service standards and pehavior change
communication on water conservation and smart metering.



TAJ: Dushanhe Water Supply and Sanitation Project
Core Problems

»Deteriorated WSS systems - built in 1932 and extended in the 1970s, lack
of continued capital investment, inadeguate O&M

»85% population has access to piped water - intermittent operations (4-8
hours per day), high NRW, low water pressure and energy efficiency.

»ack of public understanding of water conservation, combined with low
tariffs, led to uncontrolled water consumiption and wastage.

»Poor water guality and freguent water contamination resulted in hign
iNncidences of diarrhea in children aged 6-11 months and diarrhea-related
deaths among children aged 1-5 years.

» Nncidence of ascariasis (water-borne disease) in Shohmansur district
iNncreased from 34 cases in 2015 to 55 in 2016.
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Overview of the project's communication strategy

» Based on and is consistent with other project documents
» Directly contributes to project outputs

» Communication opbjectives:

1. Promote social acceptance for new water supply and
sewerage systems

2. Change pehavior on water use to prevent waterborne
lInesses and overconsumiption

5. Improve customer relations and trust



Youth inputs to the communication strategy
Objective

The pilot project aims to mobilize youth led outreach efforts to
oromote the new levels of services developed and its impact on
health, behavior change and for more efficient water usage
and conservation, and petter sanitation practices among various
stakeholders.

This active youth engagement will bring out the voices of the
community and promote the potential among citizens for
more efficient water usage and conservation
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CAPACITY BUILDING TRAIN THE TRAINER

AWARENESS RAISING
WORKSHOPS



Youth Engagement

BUILDING GOOD WASH PRACTICES IN SCHOOLS



Challenges
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Lessons learned

» Get the best fit: mapping of in-country youth organizations
critical

e [ap expertise and iNnterest

 Engagement of community youth, outside of school,
special interest

» Role of YTA: Project Management | Sector-specific technical
<Nnowledge and expertise | Capacity bullding

» Model of youth engagement not necessarily focused on one
organization pbut network of youth organizations
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Household
Water Security

Key Dimension 1
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| “ Water Security National Security

Key Dimension 2 Key Dimension 3.

Water
Security

Environmental
Water-related Water Security

Disasters Key Dimension 4
Key Dimension 5

Urban Water®® |

"An ASEAN community that

1ts

youth to improve water
security .



Models of Youth Engagement in Water projects

ACTION

. Student Support Center
. Volunteering for Better
Community

INSIGHT

. Young professional in WASH
program
. Women in WASH

. Young Water Ambassador Scholarships Program

Program
. WaterCorner Event
. School Event
. School WASH Program

. Water Innovation Lab
. Young Water Fellowship

Cross-cutting themes: Partnerships + Technology

VOICE

. HealthyStart Youth

Engagement Campaign

. Menstrual Hygiene

Management Week

. Media Fellowship




YfA typology

(@) Informs how YfA targets its resources
(b) Guide internal and external ADB stakeholders in how to engage effectively with
YTA to enhance results through youth as partners

ACTION INSIGHT

CAPACITY DEVELOPMENT




prosperous, inclusive, resilient, and
sustainable Asia and the Pacific
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