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Who we are?

Al as'a Service Firm

Cloud-based Al Service. Company
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2014 Business started with social big data

Started as a
social analysis
subsidiary company

—®

Jan 2014
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Social Big Data Analysis Platform Service
(MINDs Insight)

but....

Lack of data Unable to provide
desired insight

Transformation of
business direction
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Mar 2015

Qd:’MINDs Lab



2015 Game Changer, Deep Learning
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Mar 2015

Deep learning
based full-scale
VOC business

STT and Text Analysis based Contact Center Analysis

Internal VOC

Call Center ‘
Real-time
Ch
at

@

End-to-End Solution

Dashboard \

(

~
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STT

(Voice
Recognition)

Text Analytics
NLP
categorization

External VOC / Detection

Social
Network
Data
Batc Mining
Internet h K /
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Aug 2015

Successful
Investment
from VC
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2016 Business Expansion with Alpha Go Shock

Hig , ,._fOI Aﬂ g 9ct
Launched Al Cloud suite
(@) (o)
® N\
Customer center analysis,
Mar 2016 Jun 2016 . July 2016
Automation, )
and Virtual Assistance Success of attracting
secondary investment
from VC

Success of Series-A
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2017 Al Platform,

Al platform maum.ai
Officially released

maum.ai

Completed Series-B
investment attraction

Expansion of subsidiaries
Transformation into a

4 billion KRW comprehensive Al company
7\ =\
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May 2017 Aug 2017 Dec 2017

maum.ai EE? == 2

03 Al Platform moumChaibor | )

04 Al Applications %:%

moumVOC  maum English
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2 Al Engines

®

maumAQC  moum DIARL
maumRTA  moumMAAL  maumVALS
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maum.ai -

FAST
Al Contact Center

P .
01 Al Algorithms %O
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2018-2019 Al as a Service firm, MINDs Lab

Launched Alaas Platform Series-C investment
FAST Al Contact Center maum.ai completed 17.3 billion KRW
(o) (o)
® N/ N/
Aug 2018 Feb 2019 Feb 2019
Al Contact Smart Factory
Cent Al English _
m o Education API Services
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We do make numbers

25M

Revenue

200 K
Unit: USD

2015 2016 2017 2018 2019
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Our Customer Base

Public Institution

REPUBLIC OF KOREA NAVY

[ ]
=8 Korea Expresswa
NIA iz Clorful baecu L J—-— Q s A — >
AN

WKLID pi=meyvserzs (G Bamamon  Woagsaansste  Ouaymyimus

Financial Groups

"% KEB HanaBank @ WOORI BANK KB Kookmin Bank  SAMSUNGCARD mumms SAMSUNG FIRE & MARINE
/. —— . PEisuncy
MIRAE ASSET MERITZ ¥ Hyundai Insurance » KB Insurance @ LOTTE INSURANCE
Insurance

Telecommunication/IT

@Lcu*t pPosco  LOTTE TIGRIS PSEIN Vazpg

ICT DATA COMMUNICATION sarnsungbon ks.com www.eduhansolcokr

Manufacturing/ Consumer Goods

SAMSUNG “M(BIS POSCO CJ...TELENIX ﬁ%"wE‘li
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EcoMINDs Project

eCOMINDs

CallMINDs = Inter MINDs

o ., PARTNER FIRM OF MINDSLAB
01 > )

Engines S, Profit
 distribution %,
02 s "

PR e L "-
M IND = . N = SMART
S ] i Leonins - Y

- H ) - | 03
C ocmpany SR G % o - @ A0ELY
MEMBER FIRM OF MINDSLAB L MINDslob Al PARTNER FIRM OF MINDSLAB

04
"‘ Puthae,e“. 07 ". o

s hardware *, Iy

4 Vertical Market .'u g

% Applications Y et it
5 ,-" R 06 API -"‘ d
o Services
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QOpMINDs Lab

Thank You

http://mindslab.ali
+82-31-625-4340
hello@mindslab.ai
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