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Started as a 

social analysis

subsidiary company

Social Big Data Analysis Platform Service 

(MINDs Insight) 

but….

Lack of data Unable to provide 

desired insight
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STT and Text Analysis based Contact Center Analysis

4ⓒ 2019, MindsLab.  All Rights Reserved

Deep learning 

based full-scale 

VOC business
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May 2017 Aug 2017 Dec 2017
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Aug 2018 Feb 2019 Feb 2019

Smart Factory AI Robot

AI Algorithms 

AI Engines

AI Contact 

Center
API Services

AI English 

Education
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200 K
2 M

6 M

10 M

25M

Unit: USD
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Public Institution

Telecommunication/IT

Financial Groups

Manufacturing/ Consumer Goods 
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http://mindslab.ai

+82-31-625-4340

hello@mindslab.ai

Web

Tel

Email

Thank You


