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Bots in knowledge/information management
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What are bots?
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Knowledge bots

• Robot advisor: interacts in natural language to provide targeted, 
real-time and accurate advices to internal and external 
interested parties (Government partner, prospective staff, 
contractors..)

• Robot creator: brings together multiple relevant source of 
knowledge and data (external and internal), creating original 
knowledge resources

• Robot seeker: explores unknown knowledge sources to bring 
you up to date and relevant content
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Bot as knowledge interface

• Ability to address relevant use cases

• Ability to handle complex conversations

• Ability to keep context or memory of prior input and modify 
downstream responses

• Ability to transfer to the web and back

• Ability to transfer to right human resource(s) at the right time

• Ability to communicate with existing business systems
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Bot for knowledge generation 
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Bots for knowledge
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https://youtu.be/nd4nb6myTbo?t=83


Bots can help us move up the pyramid
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Data: Internal or environmental signals
Information: Data, filtered by implicit or explicit intention
Knowledge: Information, transformed into meaning
Wisdom: Knowledge that has been experienced



Digital.adb.org
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