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UNDP REFLECTIONS

ON SOCIAL ACCOUNTABILITY
• Social accountability initiatives to build on human rights 

based approach: citizens are “persons with rights” and not 

“beneficiaries with needs”

• Not ICT-centred but people-centred solutions; ICT as a tool to 

empower and to provide user friendly data

• Capacity building needed both for the Government to 

improve responsiveness and for the civil society on collective 

action• Data disaggregation necessary to track progress on inclusion – initiatives to focus 

on disadvantaged groups and not to increase inequality

• Civil society engagement in public service delivery social accountability initiatives 

in post-conflict areas supports peacebuilding, by facilitating dialogue on more 

neutral issues – social accountability initiatives useful in urban settings



CITY-I LEAPS FOR SMARTER CITIES
https://goo.gl/DxKX5G

Makassar, Indonesia: UNDP, UN Pulse 

Lab Jakarta (PLJ), Department of 

Transport, academics, students, users 

together to redesign the public 

transport system based on three pillars: 

• Service: User-based routes: Collaboratively design public transportation 

routes to meet growing user’s needs

• Behavior: Creating incentives and nudging behavioural change of users and 

operators to abide by traffic laws and reduce congestion

• Information: easily accessible, to improve user experience of public 

transportation system



UNDP METHODOLOGIES TO ADDRESS 

GOVERNANCE BOTTLENECKS IN SECTORS 

Public services are at the heart of people’s 

lives. 

Governance Risk Assessments are key to 

identify the main bottlenecks and identify 

mitigation measures to ensure access to 

service.

When people and local communities are 

involved in the design, delivery and 

monitoring of services this brings several 

benefits and also increases the reach and 

quality



UNDP INNOVATION FACILITY

The innovation facility aims at improving service delivery 

and support national governments and citizens to tackle 

complex challenges.

‘Spark, Scale, Sustain’ shares UNDP’s approach to 

innovation, over 40 case studies of innovation for the 

Sustainable Development Goals in practice and Features 

on Alternative Finance, Behavioral Insights, Data 

Innovation and Public Policy Labs.

PNG Phones against Corruption initiative is a successful model that is 

being scaled up nationally and internationally (Solomons Islands, 

Vanuatu).

It won GovInsider Innovation Award for Best Citizen Engagement



UNDP BRH WEBPAGE ON OPEN GOVERNMENT
https://goo.gl/Nxf6Yj



UNDP ONLINE COURSES
http://www.corruptioncourses.com/



THANK YOU!

Liviana Zorzi liviana.zorzi@undp.org

Stay informed via our webpages:

Transparency, Accountability and Anti-corruption: https://goo.gl/SvJkEE

Open Government for Sustainable Development: https://goo.gl/Nxf6Yj

Transparent Government Contracts: https://goo.gl/JkU9Fb

Judicial Integrity: https://goo.gl/rgkyZc

Register to take part into our online community of practice: AP-INTACT

Send an e-mail with Subject: “Please subscribe me” to ap-intact@groups.undp.org
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