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As the leading global remittances consultancy, we provide:
*Practical solutions to maximise the impact of remittances
eInnovative and measurable financial education programmes
In depth and extensive market intelligence

This is not an ADB material. The views expressed in this document are the views of the author/s and/or their organizations and do not necessarily reflect the views or
policies of the Asian Development Bank, or its Board of Governors, or the governments they represent. ADB does not guarantee the accuracy and/or completeness of

the material’s contents, and accepts no responsibility for any direct or indirect consequence of their use or reliance, whether wholly or partially. Please feel free to
contact the authors directly should you have queries.
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Remittances are a key source of development finance
« Estimated to be $431.6 bn flow to Developing Countries in 2015

 Two thirds of the global flow going to Asia - Pacific countries
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Price reduction pressure to oMot
continue

e G20 leaders recommitment to 5% price target — no end date

e 2015 Addis Ababa Action Agenda, leading to the Sustainable
Development goals
o A commitment to reduce remittance costs to less than 3% by 2030
* Low volume and high cost corridors to be no higher than 5% by 2030
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Pressure on pricing and costs
* New market entrants
e Compliance costs
e Regulation
e Bank Access - Derisking

e Agents
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Global Trends

 Remittance market will continue to grow — albeit at a slow,
steady rate

 Prices will fall, despite current compliance/banking challenges

e Technology will fundamentally shift how transactions happen,
but this will take time

* Businesses that leverage remittances to offer a broader range
of financial products have a strong chance of success

« Communication is key — for digital innovation to succeed In
lower costs and greater choice, the sender must be educated
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