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ADB’s Accountability Mechanism 

Two functions and two offices:  



Ineligible 
36 

10 

7 

3 

2 
1 

Eligible 
23 

Eligible Complaints Received and Distribution by Sector 
As of 31 July 2015 

Transport 

Water and Other 

Municipal 

Infrastructure 

Services 

Energy 

Multisector 

Education 

2004-2015 Complaints 

PSOD: 2 complaints  

 

PSOD: 2 complaints 

 

59 complaints of which 23 were eligible 



OSPF and OCRP Eligible Cases 

MUNDRA ULTRA 

MEGA PROJECT 

(India)  

VISAYAS BASE-LOAD 

POWER DEV’T PROJECT 
(Philippines) 



 Public Consultations and 

Disclosure 

 Role of ADB Staff – supervise 

and support 

 Environmental and Social 

Risks – Assessments and 

Review 

 NGO Participation 

 Conflict of interest – 

safeguards oversight 

 

 



http://www.pmi.org/~/media/PDF/Business-Solutions/The-High-
Cost-Low-Performance-The-Essential-Role-of-Communications.ashx 






