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Innovation in Urban Management

Economic

Environment

: SMART
Social

Technology

&
Institutions




Smart and resilient cities

Infrastructure ICT
* Social services * Internet of Things
e Governance e Cloud
 Technology * Big Data

* Finance e GIS



Smart success stories

Integrated disaster risk management: satellite imagery and remote
sensing in the Pacific

Urban development: GIS-based urban maps, landslide data, snow
coverage maps in Armenia

Urban Services: computerized customer relations and complaints
management system in Pakistan and e-health centers in Bhutan

Transport :Bus rapid transit systems (BRT) in PRC

Energy: Smart grid technology across Asia



Lanzhou BRT



3] -» - “J’Vr 2 -({:‘:,E’..‘O;‘-
o P ~LOp V

Legal Case e s ZGATER
Management N KN ANT .
: =3 Birth/Death

¥ File Managemen Management

vGa
A g
¢ Wl

-8 o
- [ | ‘ ,l/./ : =
p—

14 ONY A S
N ’(',;. w
, 9

Public Grievance &
Redressal




Partnerships drive
smart cities



Let’s think about...

* private sector involvement

* ICT

* peer-to-peer learning between
cities

e coordination

* visionary leadership






