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CWW Water Meter Fleet - Profile

As of 01/09/14
Total meters in fleet — 392,428

Meter sizes mm| Number %
20 361,723 |92.176
25 16,191 | 4.126
32 5,762 | 1.468
40 3,740 | 0.953
50 2,644 | 0.674
80 663 | 0.169
100 834 | 0.213
150 831 | 0.212
200 34 | 0.009
250 3| 0.001
300 3| 0.001

Totals 392,428 | 100

Average age — 9.12 years
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CWW Water Meter ‘Structure’

Engineering :
Asset Owner — Meter Accuracy, Meter Type, Planning

Water Solutions :
Metering Services — Installations, Maintenance, Replacements

Service Sustainability :
Customer Contact Centre — Meter Reading and Billing
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Meter Standards

Australian Standards (numerous) dictate:
Accuracy of meters ( +/- 4% in field)
Specifications
Frequency of Testing
Installation requirements

State Regulations:
All water must be metered (other than fire fighting)
Property Owners responsibilities- Protection/accessibility
Customers rights to request meter testing
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Meter Services and Reading Contract

New Meter installations (20mm-25mm) and deliveries.

Meter Replacements ( Annual Replacement Program/
Defectives)

Tappings on water mains

Manage our Water Meter Stock — Scrap meters
Investigations - audits

A range of VAS — backflow testing / data logging etc
Meter Reading

Updating Billing System

Managed via KPI's / Incentives and Deductions.
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New Meter Installation (Residential) -
process

Plumbing Applications lodged with building plan and
associated fees

- Assess location of CWW assets in relation to proposed
building
Ensure water connection is not in a driveway and meter
will be accessible
New Meter is installed by contractor
Right meter for development — maximise accuracy

Units individually metered ( Check Meters accessible)
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Dry Tapping Installation




New Meter (plus RW )Installation
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Meter Location

City West Water

Note:

* Meter Assembly must be
located within 2m of (BL)
Building Line.

* Meters are not permitted in pits.

* Applies to both short and long
side service.




New Meter Installation (Non - Residential) -
process

Plumbing Applications lodged with building plan/fees.

Assess location of CWW assets in relation to proposed
building and history of site.

Ensure water meter set up will be accessible and ‘Metering
Guidelines’ met.

Prepare offer detailing metering set up and associated costs
including ‘Check meter’ arrangements.

Offer accepted / fees paid and new Meter is installed by
contractor (20mm/25mm) or delivered if greater than 25mm.

Meter installations audited by CWW.
Right meter for development — maximise accuracy
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Water Metering Guidelines

Water Metering &

Water Metering & Service 7

Guidelines — consistency

Can be found on our web site =X
Www.citywestwater.com.au
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Water Metering Guidelines

PROPERTY OWMNER'S
RESPONSIBILITY

\ivATE? CORPORATIONS
RESPONSIBILITY

8 FOR MAINTENANCE

SINGLE CHECK/DUAL CHECHK
WATER METER

/ (SEE NOTE 7)

150mm - 2.0m

o

COPPER PIPE

:
:

SCHEDULE OF ITEMS WATER MAIN -
ITEM ITEM
Ny DESCRIPTION NG DESCRIPTION STANDARD LEGEND
1 20mm | 25mm TAPPING BAND BACKFLOW PREVENTION DEVICE W v v =
Zomm 7 Z5mm BALL VALVE B Mﬂgzeg_roo:g“sgr'mm.s) =
2 | RELEVANT WATER BUSINESS MAY UTILISE A =ICCEET REFERTO
FERRULE & BEND IN SOME CASES ° ELBOW [F] 1mEm7IN

ERMARL APER o SCHEDULE

R ﬁLLPﬂ-;EEm-EPEAP;E £ FITTINGS MUST 10 TIMBER STAKE ar |= Face OF ITEMS
PIPE TOBE PH12.5 MINIMUM 1 HOSE BIB TAP
4 | POLYETHYLEME TO COPPER CONNECTOR | 12 HOSE CONMNECTION VACUUM BREAKER i I i
DEPTH - MINIMUM COVER AUST STANDARD | 13 TUBE BUSH 0 [re |ieesrane
5 ASINZS 3500.1 (CLAUSE 5.10 & 5.11) AND
LOCAL COUNGIL REGUIREMENTS 14 BRASS PLUG % .
& 20mm / 25mm RIGHT ANGLE BALL VALVE SEE GENERAL NOTES FOR FURTHER INFORMATION (Tastatin or Ron Tottla) =
. Z0mm | 25mm APPROVED WATER C SUPORPORATIONPLIED WATER METER L |3oVT | Siecle Shack valvs Testatia
THE TYPE OF WATER METERS (20mm AND 25mm) PROCURED BY THE WATER CORPORATION
MAY VARY. WHERE WATER METERS INCORPORATE INTEGRAL DUAL CHECK VALVES, [ ——
PLUMBERS ARE TO MAKE THEIR OWN ASSESSMENT WHETHER TO FIT AN ADDITIONAL sty metais
ONTAINMENT BACKFLOW PREVENTION DEVICE icoat
DRAWING NUMBER: SCALE: DATE: 20 - 25mm GENERAL WATER SERVICE (WET TAPPING) Yarra
NOT | SEPTEMBER LOW HAZARD
1 TO 2012 RESIDENTIAL / COMMERCIAL / INDUSTRIAL Vwaalnlteel’.lr
SCALE TYPICAL ARRANGEMENT
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Water Metering Guidelines

SUPPLY TO

High Rise P
Check Metering |

INDIVIDUAL
OCCUPANCY .
METER TAGS

) &= E COPPER
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Water Metering Guidelines

MINIMUM COVE R
AS PER
AS/NZS 3500.1:2003

FIRE SERVICE

WATER MAIN EXCEPT FOR WATER METER

‘ PROPERTY OWNER'S RESPONSIBILITY FROM

MAXIMUM HEIGHT OF WATER METER ASSEMBLY
MAY BE EXCEEDED TO 1.5m WITH PRIOR APPROVAL
FROM THE RELEVANT WATER CORPORATION

SCHEDULE OF ITEMS

‘ON FIRE SERVICES,
TOUPS

ANY USE OF NON-METALLIC PIPE ABOVE GROUND IS RESTRICTED

OF THE LAST UPTURMNED BEND ON THE RISER TO THE ASSEM
NOTE: USE OF GALVANISED WRO UG HT IRON PIPE (G|
PART OF THE INSTALLATION UPSTREAM OF THE ASSEMBLY.

IS PROHIBITED IN ANY

IBLY.

GEMERAL SERVICE
APPROPRIATE WATER METER,
BPD AMD VALVEWARE TO COMPLY

WITH INDIVIDUAL INSTALLATION

\ 1 & 2 TO WATER MAIN
REFER TO DRAWING 17

AUYANNOE ALH3d04d

STANDARD LEGEND
nh-IED'.‘ DESCRIPTION T+ — DRINKING WATER MAIN
182 REFER TO DRAWING 17 [ [semr PROPERTY BOUNDARY
[ |oa |one=
s ISOLATING VALVE. IF BUTTERFLY VALVE
TO BE GEAR SHUT TYPE (RESILIENT SEATED ) |
T i
4 TESTABLE VALVE 70 COMFORM 10 ASIEZSmas T e
O [c5 |ure seaer
5 | 25mm BYPASS METER SUPPLIED BY WATER CORPORATION = - - =
& 25mem DUAL CHECHK VALVE AS AR NINSUM TP | rasasie o b Tastabio
T LOCHABLE BALL VALVES WITH AGD3 HEYED LOCKS Z |mewr | s cnack vk e Tests.
a TEST PORT ; % S e B
rermity Taatatin.
SEE GENERAL NOTES FOR FURTHER INFORMATION -
DRAWING NUMBER: s NCE)T DATE: B80mm+ FIRE HYDRANT / HOSE REELS WITH
TO SEPTEMBER SINGLE CHECK DETECTOR ASSEMELY TESTABLE
SCALE 2012 TYPICAL ARRANGEMENT

Yarra
Walley
Water
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Water Metering Guidelines
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Large metering arrangemen

(Dual Supply)




Defective Meter

2010/09/13
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Stolen Water Meters

« Approximately 1000 meters stolen in 13/14 months

* New residential installations now includes an “anti-
theft device” to reduce stolen meters.

 Trialing plastic Dual Check Valves on

new residential installations.
« GPS Units in field for tracking purposes.
« Painting meters that replace stolen meters.
« GPS Alert sticker attached to new installations
« Working closely with Police.
* Volume has reduced (150 to 40 per month)
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Thank You




