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* eTESDA: Expanding Access

Quality TVET thru
the TESDA Online Program

OBJECTIVES:
= To broaden access and opportunities to quality TVET by

harnessing the power of an ICT enabled learning
environment to provide training and service delivery to
more students and trainees

= To increase absorptive capacity of the training
institutions of TESDA to deliver TVET programs and
services

= To improve quality of TVET delivery through
standardized delivery and content of TVET programs



T The TESDA Online Program

1 > TESDA embraces E-Training

2 ) E-TESDA is now LIVE and FREE

E-TESDA encourages Blended
Learning

3

4 ) Quality content is top priority

5 ) E-TESDA roadmap




TESDA embraces
e-TRAINING




NTESDP (2011-2016):

To make TVET more accessible,

improve quality and enhance the

teaching and learning process.

National Technical Education and Skills
Development Plan (NTESDP) 2011-2016




E-TESDA is now
Live and Free
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What is a Room Service
Attendant?

60% of guests in a resort or hotel use
room servigor their food and beverage orders. This is
rvice Attendants have a very important

2| or resort experience. They interact with

Entry-Level

staff who serves food and beverages to the guests in
their rooms. Your main task is to ensure that room

service orders are properly delivered and on time for the
satisfaction of guests.

Often, you are also in charge of taking the room
service order calls and cleaning up after the guesst have

Previous Topic: Next Topic:
introduction Dufies and Responsibiliies
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Who is a RSA?

Room Sarvice Attendant




Room Attendant Servicing & & #

" Whois a RSA?

‘oo Attendant

What is a Room Service
Attendant?
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Tal-cing Guest Order W/ |

Taking GUESt Order Taking an order

When the phone starts to ring, wait after 3 rings before
picking up the phone. Remember to speak politely and

clearly. '

1. Pick up the phone

Receiving a call and greet the guest
1. Pick up the phone and greet the guest. Be sure to h _ _ ;"1”;1 e sure o greet ah# H
introduce yourself and offer greetings with a smile. ASNRENE Y - el

Sample script:
" R for Elaboration
you?”

2 Write the guest details on the order slip. This
" includes the name and room number of the guest. We b -TeXt
"Room Service. Good Morning!”
“This is....{ mention your name) . How may [ help
May 1 know who s on he ine pioase?” and Mastery
“May | know your room number?”

Getting the order
1 A=k for the nrder nf the anest 1 v are nnt

ol
T
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Module2: I.nllnn‘l' Taking an Order Talcin-_g GuestOrder W |

Taking GUESt Order Taking an order

When the phone starts to ring, wait after 3 rings before
picking up the phone. Remember to speak politely and ¥
clearly.
1. Pick up the phone
Receiving a call and greet the guest
1. Pick up the phone and greet the guest. Be sure fo L s th E
introduce yourself and offer greetings with a smile. y TG, b i
Write the guest details on the order slip. This

" includes the name and room number of the guest. :
Sample script: gL

"Room Service. Good Morning!" b e
“This is....{ mention your name) . How may [ help —
you?"

“May | know who is on the line please?”
“May | know your room number?”

answer with a smile

Getting the order

e Video-Based
Next Topic Demonstrations

Lesson2:Communicating Orders

R I
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Module2:  Lesson2: Communicaling Orders ~ Things to Remember v/

Things to Remember Facilitator Tips

NOTE:
Give the filled out order slip as soon as possible to
prevent missing the agreed delivery time.

REMEMBER:
Chefs do not prepare orders until they receive them.

Posting an order slip

Mext Topic: :
Module3: Assembiing Order

e,
ik e
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Software package for
producing Internet-
based courses and

web sites



Initial Data

m TESDA Online Program was launched May 2012

b 201
Status as of December 6,2013 RELEbEEs 539,330
. « o 2. Saudi Arabia 19,737
Site Visits 644,014 3 US 14.576
Unique Visitors 472,609 4. UAE 9,834
Page Views 4,867,497 >. Singapore 5,318
6. Canada 4,551
7. Qatar 4 331
146,076 registered users 8. Hong Kong 3,439
. nt 9. Australia 2,420
34,162 overseas registrants O 14,205




+TESDA Online Program Statistics
As of December 5,2013

m Number of registered users: 146,076
m Number of registered users overseas: 34,162

m Number of enrolled users per course:
Basic Computer Operation: 2,383
Computer Hardware Servicing: 11,154
Waiter Servicing: 3,568

Valet Servicing: 918

Bus Boy Servicing: 241

Room Attendant Servicing: 2,338
Guest Room Attendant Servicing: 2,181
Cleaning the Premises: 19

Cellphone Servicing: 2,342

Fruit Grower: 177



1 Year

e-TESDA Online
Program

+REACH by 2
+MODE of Delivery
+FREE




E-TESDA
encourages
Blended Learning




E-TESDA LEARNING MODEL |I

BLENDED LEARNING

Online
Learn

Center
Practice

ertify
Center




==
Changing experience of the

learner
Online materials can
relieve time in the
classroom

Multimedia is
engaging, allows
repetition, and helps
retention

Adults who learn on their own
time, pace, and place



Quality content
Is top priority
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A lot of hours are spent on

rewriting content and producing
videos to be “WEB FRIENDLY™
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A lot more work “on-location
shoot”.




Worked with quality TVET
Institutions




Worked with content experts
to create new content and
capture tacit knowledge




==
Challenges

* Research * Re-organizing Lessons

» Content Experts * More short learning
episodes (10 — 20 min.)

* Simpler explanations - Interactive Courseware
e Easy to master « Web-Text

e Video-Based Demos
e Other media



E-TESDA has
an expanded
roadmap




Expanding ICT for TESDA & TVET

_LEARN 3

_PRACTICE |8
_CERTIFY |8
_work |2

2013

15 ONLINE
COURSES
LMS

INFORMATION
WEBSITE

2014

25 ONLINE
COURSES
ONLINE TRAINER
TRAINING

WEB-BASED JOB
AIDS

ONLINE MOCK-
EXAM

TESDA CAREER
PORTAL

2015...

35 ONLINE
COURSES

SIMULATORS

E-
CERTIFICATION
PORTAL

TESDA
COMMUNITY &
GUIDANCE
PORTAL
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THANK YOU!
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