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What is “Inclusive”? 
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 “Inclusive” urban 
infrastructure 
development is defined as 
an integrated approach 
encompassing 
sustainable, resilient and 
affordable solutions to 
the challenges faced by 
the urban poor and 
vulnerable groups by 
enhancing their access to 
urban services and 
infrastructure through 
targeted investments.  

Figure 3: CRITICAL ASPECTS OF INCLUSIVE URBAN DEVELOPMENT 



  

A city is Inclusive when there is equitable and 
affordable access to urban infrastructure, land, 
housing, social services and livelihood opportunities. 
Urban infrastructure includes water supply, sanitation, 
solid waste management, urban access roads and 
transport facilities, services are typically health and 
education.  
The inclusive city is built on joint strategic visions 
through a participatory planning and decision-making 
process shared between government, communities, 
civil society, and private sector. It offers adequate 
social protection for its constituents (systems for 
upholding children and juvenile, women, and 
indigenous peoples’ rights), and resilient to 
environmental challenges (climate change and disaster 
vulnerabilities).    
 

Inclusive Cities – definition 

Source: ADB 2013, Urban Community of Practice, Inclusive Cities Working Group 
 



Figure 2: DIMENSIONS OF URBAN POVERTY 

•Inadequate cash income 

•Food insecurity and 
malnutrition 

•Overcrowded and Unhygienic 
living conditions 

•Exposure to food 
contamination,  air and noise 
pollution etc. 

•Constrained access to 
Education, 

•Inability to afford school 
expenses  

•Lack of access to schools 

•Exposure to crime & violence 

•Lack of safe, affordable and 
reliable public transport 

•Housing tenure insecurity 

•Inadequate housing, 
overcrowded and unhygienic 
living conditions 

•Inadequate access to water and 
sanitation services 

•Lack of access to solid waste 
facilities 

•Exposure to hazardous chemical 
waste due to proximity to 
industries 

•Exposure to air and noise 
pollution 

•Employment insecurity,  casual 
work; unskilled labor 

•Lack of access to job markets & 
opportunities 

•Lack of access to Governance & 
decision-making 

•Macroeconomic crises 
•High costs of living 
•Cash Economy 
•Lack of safety nets & labor 

protection 
•Lack of assets 
•Personal insecurity 
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Source: Ramola Singru, Adapted from World Bank, 2002, A Sourcebook for Poverty Reduction Strategies, Vol. 2, Washington DC. 



Figure 4 : INCLUSIVE URBAN REDEVELOPMENT APPROACH 
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Figure 4 : INCLUSIVE URBAN REDEVELOPMENT APPROACH 



Figure 1: PROCESS FLOW FOR INTEGRATED URBAN DEVELOPMENT ASSESSMENTS  

 



Figure 7: FRAMEWORK FOR UNDERSTANDING 
THE URBAN CONTEXT 

URBAN CONTEXT - FOCUS INVESTMENT SECTORS 
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Figure 8: SECTOR ASSESSMENTS AND OPTIONS 
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Figure 9: APPROACH TO CROSS SECTORAL 
PRIORITIZATION AND PROJECT PROGRAMMING 

CROSS SECTORAL PRIORITIZATION AND PROJECT PROGRAMMING 
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Figure 5: PROCESS FLOWCHART: POLICY AND 
PLANNING COMPONENT 

• INCL CITIES FINAL FILES\Figure 5 & 6 Inclusive 
Cities Toolkit.docx 

INCL CITIES FINAL FILES/Figure 5 & 6 Inclusive Cities Toolkit.docx
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Towards Inclusive Growth! 
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