KR Law "On the order of consideration of citizens' 3akoH KP "O nopsigke paccmoTpeHust obpalleHui

rpaxxgaH"

LAW OF THE KYRGYZ REPUBLIC

BISHKEK, ON MAY 4, 2007 N 67

ON THE ORDER OF CONSIDERATION OF CITIZENS' APPEALS

(in edition of the law of the kyrgyz republic on february 26, 2008 n 16, 15 july, 2009
n 214, may 3, 2011 n 17, july 15, 2013 n 144, february 17, 2015 n 35)

this law is aimed at legal regulation of relations connected with realization of
everyone's right to appeal to the state bodies and local self-government established
by the constitution of the kyrgyz republic, as well as the order of consideration of
citizens' applications by public authorities, local governments and officials.

(as amended by the law of july 15, 2009 n 214)

article 1. Key terms used in this law

as used in this act, the main terms are as follows:

1) treatment citizen (hereinafter - treatment) - set forth in a written, electronic or
oral proposal, statement, complaint;

electronic treatment - treatment of the applicant, arrived on an official e-mail
address state agencies, local governments and officials, viewed in the manner
prescribed in article 6-1 of this law;

2) offer - treatment, recommending that a citizen on the improvement of laws and
other regulations, the improvement of public authorities of the kyrgyz republic and
local governments addressing issues of economic, political, social, cultural and other
spheres of activity of the state and society;

3) application - an appeal, requesting citizens to assist in the realization of his
constitutional rights and freedoms or the constitutional rights and freedoms of
others or message about violation of laws and other normative legal acts, as well as
shortcomings in the activities of these bodies and officials;

4) appeal - an appeal, requesting a citizen of the restoration of its violated rights
and freedoms or legitimate interests or rights, freedoms or legitimate interests of
other persons;

5) individual treatment - treatment of a citizen;

6) a collective appeal - an appeal of two or more people, the appeal of organizations
on behalf of citizens, as well as resolutions of meetings and gatherings;

7) official - a person who permanently, temporarily or on special authority
exercising the functions of a representative of authority or performing
organizational and administrative, administrative-economic functions in state
bodies or local governments.

(as amended by the law of july 15, 2013 n 144)
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article 2. Basic principles of work with citizens' appeals

the main principles of the work of public authorities, local governments and their
officials to consider citizens' complaints are:

1) protection of the rights and freedoms of man and citizen;

2) rule of law, democracy, accessibility;

3) mandatory for processing applications;

4) the timeliness, objectivity and completeness of consideration of appeals;
5) equality of citizens when considering appeals;

6) personal responsibility for the performance of official duties;

7) accountability and accountability in the consideration of applications.
(as amended by the law of february 26, 2008 n 16)

article 3. Legislation on citizens

the law on the procedure of consideration of citizens consists of the constitution of
the kyrgyz republic, this law, legislative acts of the kyrgyz republic and the
normative legal acts of the kyrgyz republic.

Article 4. The right of citizens to appeal

1. In the kyrgyz republic, every citizen has the right to apply in person or through a
representative to state authorities, local governments and their officials, who are
obliged to give a reasoned response within the statutory period.

2. The bodies specified in paragraph 1 of this article, their officials shall not deprive
citizens of the right to apply with proposals, applications and complaints, or restrict
them to this law.

3. The applications and complaints in the interests of minors or incapacitated
persons may submit their legal representatives, as well as guardianship authorities.
4. Foreign citizens and stateless persons have the right to appeal in accordance with
this law, unless otherwise stipulated by the current legislation of the kyrgyz republic
or international treaties.

5. Treatment of citizens received in the prescribed manner of newspapers,
magazines, television, radio and other media, through direct telephone
communication, are considered in the manner and time stipulated by the legislation
of the kyrgyz republic and this law.

6. The citizens shall exercise the right to apply freely and voluntarily.
Implementation of the citizens' right to appeal should not violate the rights and
freedoms of others.

7. Consideration of applications of citizens free of charge.
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(as amended by the law of may 3, 2011 n 17)

article 5. Scope of this law

this law applies to all complaints of citizens, with the exception of:

1) applications related to inventions, discoveries, innovations, the order of which is
regulated by the legislation of the kyrgyz republic;

2) complaints, which are considered in the order of criminal and civil proceedings of
the cases on administrative offenses;

3) appeals arising from relations developing within commercial organizations and
public associations of groups governed by the norms of the legislation of the kyrgyz
republic, of their statutes and regulations;

4) applications for which a different procedure for the consideration established by
the laws of the kyrgyz republic.

Article 6. Requirements for written request

1. A citizen in his written statement necessarily indicate the name of a public
authority or local authority, which sends a written request, or the surname, name
and patronymic of the official concerned, or the position of the person, as well as
their surname, first name and patronymic (the latter if applicable), mailing address,
to which the reply should be sent, sets out the essence of the proposal, application
or complaint, puts his signature and the date.

2. The declaration of a citizen complaint must be reasonable. If necessary, it shall be
attached to the documents confirming the citizen's arguments.

Article 6-1. The order of consideration of electronic applications received by e-mail
1. To receive the electronic applications of citizens of the state authority or local
authority registers on the internet the official address of their e-mail. E-mail address
of the state body or local authority should be placed on the official website of the
state body or local self-government, and in his absence - by the kyrgyz
government's official website.

2. A citizen in his electronic address compulsorily indicates the name of a public
authority or local authority, which sends an e-mail appeal, or the surname, name
and patronymic of the official concerned, or the position of the person, as well as
the surname, name, patronymic (if available), phone number (home, cell or work),
address of residence, presents the essence of treatment.

3. It is possible to apply to electronic copies of the treatment, including scanned and
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electronic documents, addresses on the internet, which are available in electronic
files (electronic documents, photos and videos).

4. Within 3 business days after the receipt of the electronic circulation of state
authority or local authority directs the citizen e-mail notification of acceptance of its
application for review with the date and time of receipt, assigned an incoming
number and the corresponding reference phone or not to review the rationale
reasons for the refusal. Further, the electronic circulation printed and working with
it is conducted in accordance with the law.

5. During its consideration of the electronic handling officer who has received an e-
mail appeal is entitled to clarify the essence of treatment by e-mails or the
telephone number listed in circulation.

6. In addition to the electronic response state body or local authority and directs the
citizen a written response.

7. The state body or local authority shall be entitled not to consider the following
electronic circulation:

1) contain profanity and offensive language, as well as calls for the overthrow of the
existing political system and inciting ethnic and religious hatred;

2) in which there is no information listed in paragraph 2 of this article.

(as amended by the law of july 15, 2013 n 144)

article 7. Personal reception of citizens

1. Officials and heads of state power bodies, local authorities, competent to decide
on the merits of appeals are required to carry out personal reception of citizens at
least once a week.

2. Reception of citizens is carried out according to the schedule of reception of
citizens, published on the official website of the state body or local authority and
placed on a stand in the state building authority and local self-government.

Cm.:

order n 590 (on approval of schedules of citizens personal reception of the prime
minister of the kyrgyz republic prime minister of the kyrgyz republic dated
december 31, 2013, the first vice-prime-minister of the kyrgyz republic, deputy
prime minister of the kyrgyz republic, the head office of the government - minister
of the kyrgyz republic, deputy head of the kyrgyz government, heads of
departments of the office of the government of the kyrgyz republic to the i half of
2014)

3. When personal reception citizens present a document proving his identity.

4. If the question posed in the oral treatment can not be resolved during a personal
reception, treatment can set out the citizen in written or electronic form and is

cTp. 4uns3 17



KR Law "On the order of consideration of citizens' 3akoH KP "O nopsigke paccmoTpeHust obpalleHui

rpaxxgaH"

subject to registration and examination in the manner prescribed by this act.

5. In the event that the appeal contains issues that do not fall within the
competence of the state body, local government body or official, the citizen is given
an explanation of where and in what order should contact him.

6. During the personal reception of citizens may be denied further consideration of
the appeal, if he was given the answer in essence delivered outstanding issues.

7. The citizens who came from remote regions of the country, have the right to an
extraordinary reception. Deferment is not allowed.

(in edition of the law of the kyrgyz republic on february 26, 2008 n 16, july 15, 2009
n 214, july 15, 2013 n 144)

article 8. Terms of consideration of the written (electronic) treatment

1. Written (e) treatment must be registered within one working day from the date
of admission to the state agency, local government body or the official, which is
competent decision delivered outstanding issues.

2. Written (e) treatment received by the state agency, local government body or
official in accordance with their competence, shall be reviewed within 14 working
days from the date of registration in writing (electronic) treatment.

3. In cases where permission to the citizen is necessary to conduct a special audit
(examination), reclamation of additional materials or to take other measures, the
timing resolution of complaints may be extended in exceptional cases, but no more
than 30 calendar days. The decision was made by the head of the state body or local
authority, officer or authorized person and communicated to the applicant in
writing (electronic) form.

4. If the solution set out in writing (email) address issues related to the competence
of several state bodies, local authorities or officials, a copy of the appeal within five
working days from the date of registration is sent to the relevant state bodies, local
governments or appropriate official persons.

(in edition of the law of the kyrgyz republic of july 15, 2009 n 214, july 15, 2013 n
144, february 17, 2015 n 35)

article 9. The order of consideration of citizens' appeals received in writing

1. Treatment of citizens can be sent by mail or in person.

2. Citizens shall have the right to apply to the public official or any other language of
the peoples of the kyrgyz republic. Answers to written requests of citizens are in the
same language. If it is impossible to give an answer in the same language used by
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the national or official language of the kyrgyz republic.

3. Treatment of citizens considered the head of the state body or local authority in
person. The procedure for subsequent consideration established leader.

4, Written applications are considered authorized if they are considered, on the
issues raised therein taken the necessary measures and citizens answered in writing
within the time specified in article 8 of this act.

5. The answer to the collective appeal is directed at the citizen referred to in the
first treatment, unless otherwise indicated in the text.

6. If the text of the address cannot be reading, the person considering this appeal,
invites the applicant (if the name and postal address of the applicant amenable to
reading) to refine and clarify the nature and treatment of arguments. If a person
considers the appeal, cannot contact with the applicant, the further consideration
of the treatment is stopped, as communicated to the applicant in writing.

7. Handling, which appealed against the judgment, returned to the citizen, sent an
appeal, explaining the order of the appeal of the judgment.

8. A written request of a citizen, which are not indicated his name and postal
address to which the reply should be sent, recognized as anonymous and is not
subject to review.

9. In the event of failure of a citizen from his written request in accordance with
paragraph 6 of part 1 of article 14 of this law official of the state body, local self-
government shall consider the appeals, decides on the termination of his
production, except for cases when information contained in circulation about
violation of rights, freedoms and (or) legitimate interests of citizens.

(as amended by the law of february 26, 2008 n 16)

article 10. Repeated treatment

1. Repeated treatment (oral, written or electronic) in which no new arguments or
newly discovered facts, will not be considered if on them there are materials
exhaustive checks and citizens are given the answers in the order established by this
law. The new arguments or newly discovered circumstances shall be considered in
the manner provided in this act.

2. If the citizen is not satisfied with the decision obtained as a result of
consideration of the application, he has the right to appeal the decision in court.

(as amended by the law of july 15, 2013 n 144)

article 11. Guarantees of security of the citizen in relation to his appeal
1. Any citizen of persecution or his relatives in connection with his appeal to the
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state body, local government body or official to criticize the activities of these
bodies or officials, or to restore or protect their rights, freedoms and legitimate
interests of any of the rights, freedoms and legitimate interests of others.

2. The pursuit of a citizen or his relatives in connection with his appeal to the state
body, local government body or official entails the responsibility of officials in
accordance with the kyrgyz legislation.

3. When considering the appeal is not allowed divulging the information contained
in circulation, as well as information concerning the private life of a citizen, without
his consent.

Article 12. Rights and duties of officials in considering appeals

1. The head of a public authority or local government body or official which
competence includes consideration of treatment, are entitled to:

1) at the written direction of the (electronic) reference for the consideration of
another public authority, local authority or other officer, if necessary, to seek in
these organs or in the official documents and materials of the outcome of the
written (electronic) treatment;

2) to inform the public, labor groups and the media on the status of work with
citizens;

3) leave the appeal without an answer on the merits set it matters if in writing
(email) address contains obscene or offensive language, threats to life, health and
property of the officer and his family, and to inform the citizens that sent
treatment.

2. Agencies and officials must:

1) comply with the requirements established by this law and other legislative acts of
the kyrgyz republic, on citizens;

2) to appeal for consideration or send it to the accessories or to explain to the
applicant which he should address;

3) consider the appeal on the merits within a reasonable period by the present law,
to objectively evaluate the facts contained therein, to verify their authenticity;

4) to take immediate measures to eliminate the illegal actions (inaction), infringing,
freedom and legitimate interests of citizens;

5) if necessary, to send workers to the place to verify the information contained in
the circulation;

6) take the handling reasoned and informed decision;

7) in writing or by means of electronic communication to inform citizens about the
results of consideration of the application and make a decision;

8) official requests bodies and officials, considering treatment, submit to acts, other

CcTp. 7uns 17



KR Law "On the order of consideration of citizens' 3akoH KP "O nopsigke paccmoTpeHust obpalleHui

rpaxxgaH"

documents and materials relevant to the consideration of complaints as evidence,
except those containing state, official or other secrets protected by law;

9) in the case of appeals deviations necessarily indicate the reasons for rejection,
explain the procedure for appeal;

10) exclude cases of complaints of the direction of officials whose actions are
appealed;

11) prevent infringement of the rights, freedoms and legitimate interests of citizens
and their family members in connection with their appeals to the state bodies,
other organizations, to the officials.

(as amended by the law of july 15, 2013 n 144)

article 13. The decision on the treatment

1. One of the following solutions as a result of the treatment:

1) a full or partial satisfaction of the treatment;

2) to dismiss the appeal,;

3) to take measures to resolve the issues raised and the elimination of the revealed
violations.

2. A decision on the treatment to be motivated by reference to specific legal acts
contain instructions on the procedure for its appeal.

3. Together with the message about the results of consideration of the application
the applicant received back from it original documents, with the exception of the
treatment.

Article 14. Rights and responsibilities of a citizen when considering treatment

1. When considering the citizen has the right to:

1) to obtain information orally or in writing (e) the form of the date and reference
number of registration;

2) to get acquainted with the materials related to the consideration of complaints,
to the extent that it does not affect the rights of others and does not contradict the
requirements of the legislation of the kyrgyz republic on the protection of state
secrets, commercial and (or) other secrets protected by law;

3) to present its case a person considers the appeal;

4) either directly or through their representatives to participate in the consideration
of the appeal collegial body;

5) require the written (electronic) response on the results of consideration of the
application within the prescribed period;

6) to file a complaint on the decision taken on the treatment or action (inaction) in
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connection with the appeal in the administrative and (or) court in accordance with
the legislation of the kyrgyz republic;

7) to apply for termination of consideration of the application.

2. The filing of an appeal, which contained libelous material, expressions, insulting
the honor and dignity, and damaging the business reputation of others entails
responsibility in accordance with the kyrgyz legislation.

(in edition of the law of the kyrgyz republic of july 15, 2009 n 214, july 15, 2013 n
144)

article 15. Monitoring of compliance with the order of consideration of appeals
state agencies, local governments and officials carried out within its competence,
control over compliance with the order of consideration of applications, analyze the
content of incoming calls, take measures to timely identify and eliminate the causes
of violations of the rights, freedoms and legitimate interests of citizens.

Article 16. Responsibility for violation of legislation on citizens

the responsibility for the failure of this law public officials entrusted to the head,
and in his absence - the secretary of state or the deputy head or head of the
relevant public authority apparatus.

The responsibility for the failure of this law by officials of local self-government rests
with the head, and in his absence - by the deputy head of the local government.

(as amended by the law of february 17, 2015 n 35)

article 17. The costs associated with the consideration of appeals

in case a citizen have to handle with false information, the costs incurred in
connection with the treatment of state authority, local government or official, may
be recovered from this citizen by a court decision.

Article 18. Entry into force of this act

1. This law shall come into force from the date of publication.

Published in the newspaper "erkintoo" dated may 22, 2007 n 37

2. To recognize the law of the kyrgyz republic "on the procedure for consideration
of proposals, applications and complaints of citizens" on july 5, 1995 n 8-1.

President of kyrgyzstan kurmanbek bakiyev
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adopted by the jogorku kenesh of the kyrgyz republic of march 23, 2007

3AKOH KbIPIbI3CKOW PECNYBJIUKU

2.buwkek, om 4 mas 2007 2o00a N 67

O nopsigke paccMoTpeHUsi obpaLleHnmn rpaxaaH

(B pedakyuu 3akoHos KP om 26 ¢pesparnsi 2008 2oda N 16, 15 uronia 2009 2oda
N 214, 3 masi 2011 20da N 17, 15 utonsi 2013 2oda N 144, 17 cbespansa 2015
2oda N 35)

Hactosiwuin 3akoH HanpaBreH Ha nNpaBOBOE pPerynmpoBaHMe OTHOLUEHWUWA, CBSI3@HHbIX C
peanu3auMen npaeBa Kaxgoro Ha obfpalleHne B rocyfapCTBEHHble OpraHbl M OpraHbl MEeCTHOro
camoynpaBneHusi, 3akpenneHHoro KoHctuTyumen Kbiproidcko Pecny6nuvkm, a Takke nopsiaka
paccMoTpeHusa  obpalleHun  rpaxgaH  rocyaapCTBEHHbIMM — OpraHamu,  opraHamuM  MeCTHOro
camMoynpasrieHns U AOIMKHOCTHBIMU Nl amu.

(B pedakyuu 3akoHa KP om 15 utonsi 2009 eoda N 214)

CtaTtbsi 1. OCHOBHbIe TePMUHbI, UCNOJIb3yeMble B HacTosllemM 3akoHe
MCHOﬂb3yeMbIe B HacTosiLLieM 3akoHe OCHOBHbIe TePMUHbl O3HAaYaKT crieayrLee:

1) o6palueHmne rpaxxgaHuHa (ganee - obpalleHune) - U3NOXEHHbIE B MMCbMEHHOW, 3NTEKTPOHHOM Unn
YCTHOW chopme npeanoxeHue, 3asiBneHue, xanoba;

3N1IeKTPOHHOEe obOpalueHue - obpalleHne 3asBuTEns, MOCTynvBLUEEe Ha odwuumanbHbIN agpec
3MEKTPOHHOW MOYTbl rOCY4APCTBEHHbIX OPraHoB, OPraHOB MECTHOro CaMoynpaBfieHNs M OOIMKHOCTHbIX
nuu, paccmatpvMBaeMoe B Nopsifike, yCTaHOBMEHHOM cTaTbein 6-1 HacTosiwero 3akoHa;

2) npeanoxeHue - obpalleHve, codepxallee pPeKoOMEeHAAUMIo  rpaxgaHuHa  no
COBEpLUEHCTBOBAHMIO 3aKOHOB WM WHbIX HOPMAaTMBHbIX MPAaBOBbIX AKTOB, YIMYYLIEHWIO AeATEeNbHOCTU
opraHoB rocygapcteeHHow BriacTu Kelproldckon Pecnybnvkun v opraHoB MeECTHOrO CamoyrnpaBreHus,
peLleHnio  BOMPOCOB 3KOHOMWYECKOW, MOMUTUYECKOW, COUManbHO-KYNbTypHOM W Apyrux cdep
AeATenbHOCTM rocyaapcTaa 1 obLecTsa;

3) 3aaBneHue - obpalleHne, cogepallee NpocbOy rpakgaHnHa o COAENCTBUKN B peanuaauum ero
KOHCTUTYLMOHHbIX NpaB 1 cBOOOA MNN KOHCTUTYLIMOHHBIX NpaB 1 cBobog apyrux nvy, nnbo coobuieHre o
HapyLlEeHMN 3aKOHOB M MHbIX HOPMaTMBHbIX MPABOBbLIX aKTOB, a TakkKe HedocTaTkax B AeATeNbHOCTM
yKa3aHHbIX OpraHoB M AOMMKHOCTHbIX JNL,;

4) xanob6a - obpalleHne, cogepxallee NpocbOy rpaxgaHnHa 0 BOCCTAHOBMNEHWUM M0 HapYLUEHHbIX
npaB 1 ceBoboA UMK 3aKOHHbLIX UHTEPecoB NMMBo npae, cBo6oA NMK 3aKOHHBLIX UHTEPECOB APYrMX NULL;

5) nHgMBMAayanbHoe obpalleHue - obpalleHne OOHOro rpaXaaHuHa;

6) KonnekTMBHOEe obpalleHue - obpalleHune aByx 1 bonee rpaxaaH, obpalleHne opraHu3aumi ot
WUMEHW rpaxkaaH, a Takxke pe3ontoLum MUTUHIOB U COBpaHuii;

7) BOMKHOCTHOE NULO - NULO, MOCTOSIHHO, BPEMEHHO WK MO crneuManbHOMY MOFHOMOYMIO
ocyllecTBrisitollee  (PyHKUMM  npeacTaBuMTens BracTM  nubBo  BbIMOMHSIOWEE  OpraHU3auMoHHO-
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pacnopaauTeribHble, a,EI,MMHMCTpaTMBHO-XOSHVICTBeHHble (*)YHKU,I/II/I B rocyaapcTtB€HHOM opraHe urin opraHe
MeCTHOIro camoynpaslieHU4.

(B pedakuuu 3akoHa KP om 15 utonisi 2013 2o0a N 144)

Cratbsa 2. OCHOBHbIE NPUHLMNbI PaboTbl C 0OpalleHUAMMU rpaxaaH

OCHOBHbIMX  NpuHUMNaMyu paboTbl OpPraHoOB roCyfapCTBEHHOW BMAcTW, OPraHoB MECTHOrO
camoynpaBneHnst N X AOMKHOCTHBIX WL, MO PAaCCMOTPEHUIO obpaLleHnin rpaaaH ABNATCS:

1) 3awmTa npas 1 cBobo YernoBeka u rpaxaaHuHa;

2) 3aKOHHOCTb, A&@MOKPATUYHOCTb, LOCTYMHOCTb;

3) ob6a3aTENBHOCTL pacCMOTPEHUSA ObpaLLeHuiA;

4) cBOEBPEMEHHOCTb, OO BEKTUBHOCTL U MOMHOTA PacCMOTPEHMS OobpaLLeHni;
5) paBeHCTBO rpaxzaH npu paccMoTpeHuun obpalleHun;

6) nepcoHanbHasa OTBETCTBEHHOCTb 3a UCMOMHEHNE CyXeOHbIX 06s13aHHOCTEN;
7) NOOKOHTPOSIBHOCTb M NOAOTYETHOCTb B PACCMOTPEHMM 0BpaLLeHNIA.

(B pedakyuu 3akoHa KP om 26 ¢hespasna 2008 2oda N 16)

CraTtbs 3. 3aKkOHOA4ATENLCTBO 06 OOpaLleHUsIX rpaxkaaH
3aKoHO[ATENbCTBO O NOpsSiAKE PacCMOTPEHUS 0OpalleHuin rpaxaaH cocTouT u3 KoHcTuTyumu

Kbiprbiackon Pecny6nuvkn, Hactosilero 3akoHa, 3akoHodaTenbHbIX akToB Kbiprbidckon Pecny6nuvkm u
HOpMaTMBHbIX NPaBoBbIX akToB Kbipreidckon PecnyGnuku.

Crtatbs 4. [paBo rpaxpaH Ha obpalueHue

1. B Kbiprbiackon Pecny6nvke Kaxabli rpakgaHuH umeet npaBo obpaliatbes IMYHO UK Yepes
CBOEro NpeacTaBuTENs B OpraHbl rocyAapCTBEHHOW BNacTu, opraHbl MECTHOMO CaMOYNpaBlieHns U K UX
OOJMKHOCTHBIM fLaMm, KoTopble 00513aHbl NpegocTaBnTb 06OCHOBaHHbIV OTBET B YCTAHOBIEHHbIA 3aKOHOM
CPOK.

2. OpraHbl, ykasaHHble B 4acTu 1 HacTosLen cTaTbl, UX AOMKHOCTHbIE NULA HE BrpaBe nuwaTb
rpaxgaH npaBa Ha obpalleHue ¢ NpeasiokKeHMsAMU, 3asiBNEeHNsIMU 1 xanobamm unm orpaHnynBaTh X B
TakoM npase.

3. 3agaBneHuns u xanobbl B MHTepecax HeCOBEPLLUEHHOMNETHUX UMM HeAeecnoCOOHbIX NuL Brnpase
nofaBaThb VX 3aKOHHbIE NPEACTaBUTENN, @ TAKKe OpraHbl ONEKM U MONeYnTENbCTBA.

4. VHocTpaHHble rpaxgaHe M nvua 6e3 rpaxgaHcTBa Momfb3yloTCs NpaBoM Ha obpalleHue B
COOTBETCTBMU C HAaCTOALMM 3aKOHOM, €CIM MHOE He NMPeAyCMOTPEHO AENCTBYIOLUM 3aKOHOAATENbCTBOM
Kbiprbiackon Pecny®nvkum unm mexayHapoaHbIMU JOroBOpamu.

5. Obpawenns rpaxgaH, NOCTyNMBLUME B YCTAHOBIIEHHOM MOPSAKE M3 PedaKkLui ra3eT, KypHanos,
TeneBMOeHNs, paguo U Apyrux cpeacTB MaccoBOW MHApOpMaL MK, No NIMHUM NpSMON TenedOHHON CBA3N,
paccMmaTtpuBatoTCs B NOpsiaKe U CPOKK, NpeayCMOTPeHHbIe 3akoHoaaTenscTBoM Kbiprbiackon Pecnybnukm
M HacTosAWMM 3aKOHOM.

6. paxxgaHe peanusyloT npaBo Ha obpalleHne cBobogHo u [obposonbHO. OcyllecTBneHue
rpaxkgaHamu npaea Ha obpalleHne He AOMKHO HapyLlaTb npasa 1 cBOBOAbLI ApYrnx nuu,.

7. PaccMoTpeHue obpallieHunin rpaxaaH ocyllecTBnseTcs 6ecnnaTtHo.
(B pedakyuu 3akoHa KP om 3 masi 2011 e2o0a N 17)

Crartbsa 5. Npegenbl gencTBUA HacTosLWwero 3akoHa

[ewncTtBne HacTosiLero 3akoHa pacnpocTpaHsieTcs Ha Bce obpalleHus rpaxaaH, 3a UCKITHYEHNEM:
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1) obpalleHuil, CBA3aHHbIX C  M300peTeHusAMW, OTKPbITUSMW,  PaLMOHaNM3aTOPCKUMM
NpeanoXxeHsIMM, NOPSAOK KOTOPbIX pernaMmeHTUpyeTcsa 3akoHodaTenbCcTBoM Kbiprbiackoit PecnyGnuku;

2) oOpalleHuil, KOTopble paccMaTpuBalTCs B MOPSIAKE YFONIOBHOrO UM rpaXdaHCKoro
CyOonpousBoACcTBa, NPOM3BOACTBA Mo Aenam 06 agMUHUCTPATUBHBIX NPaBOHaPYLLIEHUSIX;

3) obpalleHunit, BbiTEKalLWMX W3 OTHOLLUEHW, CKMadblBalOWUXCA BHYTPU  KONMMEKTUBOB
KOMMEPYECKMX  OpraHu3auMi 1M OOWECTBEHHbIX  OObEAVHEHWI,  perynupyeMblx  HopMamu
3akoHogaTenbcTBa Kbiprbiackoi Pecrny6nvku, nx ycTaBamu U NonoXeHUsamu;

4) obpalueHun, Ond KOTOpbIX MPedyCMOTPEH WHOW MOpAOOK PacCMOTPEHWs, YCTaHOBMEHHbIN
3akoHamu Kbiprbiackorn Pecny6nuku.

Cratbsa 6. TpeGoBaHus, NpeabABsieMble K TMCbMEHHOMY ObpaLlueHuto

1. lpaxgaHWH B CBOEM MWCbMEHHOM o6palleHnM B 006s3aTeslbHOM MOopsidke YyKasbliBaeT
HanMMeHOBaHWEe TOCydapCTBEHHOrO OpraHa WM opraHa MecTHOro CcaMoyrnpaBfieHusl, B KOTOpbI
HanpaBnsaeT NMcbMeHHoe obpalleHue, MM6o pamunmnio, MMs, 0TYECTBO COOTBETCTBYIOLLIETO AOHKHOCTHOIO
nvua, NMbo AOMKHOCTbL COOTBETCTBYIOLLEro f1Ua, a Takke CBoU haMuiuio, UMs, 0TYeCTBO (nocrnegHee
npy HanuMyuMu), MOYTOBLIA agpec, MO KOTOPOMY [OMkeH ObiTb HanpaBneH OTBeT, u3naraeT CyTb
NPeAnoXeHus, 3asiBNeHnsl Unu xanobbl, CTaBUT NIMYHYIO NMOANUCH U AaTy.

2. 3asBneHue, xanoba rpaxxgaHuHa OOSMKHbI OblTb 0OOCHOBaHHBIMKU. B cnyyae Heob6xoaMmMocTu K
HUM NpunaralTcsl AOKYMEHTbI, NOATBEPXAAOWME OBOAbI FpaXaaHuHa.

Cratba 6-1. [MopsAAoOK pacCMOTPEHUA NEKTPOHHbIX OGpaLleHni, NOCTYNUBLLUUX MO
3MEeKTPOHHON nouTe

1. Ona npyvema aneKkTpoHHbIX obpalleHui rpaxgaH opraH rocygapCTBEHHOW BNacTu MMM OpraH
MECTHOro camoynpasrieHus peructpupyet B ceTn VIHTepHeT oduumnanbHbin agpec CBOEW 3MNeKTPOHHOM
noyTbl. Apec 3NeKTPOHHOW NOYTbl FOCYAapCTBEHHOrO OpraHa WUnM opraHa MeCTHOro camoyrnpaBneHusi
JormkeH ObiTb pasMelleH Ha oduLManbHOM calTe rocyJapCTBEHHOrO OpraHa unu opraHa MeCTHOro
camoynpaBsrfieHnsi, a npu ero OTCYTCTBMM - Ha odumuymanbHoMm cante [lpaButensctBa Kblprbi3ckom
Pecnybnuku.

2. lpaxpaHMH B CBOEM 3reKTPOHHOM obpalweHnn B 00s3aTenbHOM nopsigke  ykasblBaeT
HaumeHOBaHWe TrOCyAapCTBEHHOrO oOpraHa WNM opraHa MEeCTHOrO CaMoynpaBrieHusi, B KOTOPbIN
HanpaBnsieT 3neKkTpoHHoe obpalleHne, nubo amunmio, uMs, OTYECTBO COOTBETCTBYIOLLErO
AOIPKHOCTHOrO nunua, Nnbo A0MKHOCTb COOTBETCTBYIOLLENO N1Ua, a Takke CBOK0 (DaMurmio, UMsi, OTHECTBO
(Npy Hanmuuumn), KOHTaKkTHbIN TenedoH (QOMALLUHWA, MOBWMbHBIN uUNK pabounit), agpec NPOXMBaHWS,
n3naraet cyTb oGpaLleHus.

3. [onyckaeTca npuknagpiBaTb K SMEKTPOHHOMY oOOpalleHuo Konuu, B TOM  4uche
OTCKaHMpoOBaHHbIE, 3NEeKTPOHHbIX OOKYMEHTOB, ajpeca B CeTu MHTepHeT, No KOTOPbIM pa3MelleHbl
3NEKTPOHHbIE hannbl (3NEKTPOHHbIE AOKYMEHTbI, OTO- 1 BugeomaTepuarnsil).

4. B TeyeHne 3 paboumx OHEM nocrie norlyvyeHust 3NeKTPOHHOro obpalleHusi rocyaapCTBEHHbIN
opraH WM opraH MECTHOIO CamOyrnpaBfieHWs HanpaBnsieT rPaxaaHUHy 3feKTPOHHOe coobLleHve-
yBEeOOMJIEHME O MPUHSATUN ero obpallleHmns K pacCCMOTPEHMIO C yKa3aHWeM aTbl U BpeMEHW NOCTYMMEeHUs,
MPUCBOEHHOIO BXOASLLEro HOMEpa M COOTBETCTBYIOLLMX CMpaBOYHbLIX TernedgoHoB wmnu o6 oTkase B
paccmoTpeHun ¢ obocHoBaHMEM NpUYUH oTkasa. [lanee anekTpoHHoe obpalleHne pacnedyaTbiBaeTcs U
JanbHenwasi paboTta ¢ HUM BegeTCs B YCTAHOBNEHHOM 3aKOHOM MOpPsiaKe.

5. B xoae paccMoTpeHUst aNeKTPOHHOro 06paLleHnst AOMMKHOCTHOE NULLO, NOyUYMUBLLEE SNEKTPOHHOE
obpalleHne, BrNpaBe YTOYHATb CyTb OOpalleHMsi NMyTeM SMEKTPOHHOW NEPEnucKM UM no TenedgoHy,
yKa3zaHHOMY B obpaLleHum.
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6. Nomnmo QNIEKTPOHHOro OoTBEeTa rOCYﬂapCTBeHHbIVI opraH unn opraH MectTHoro camoynpasJi€eHUA
TaKXe HanpaBnAaeT rpaaaHuHy NMUCbMEHHbIN OTBET.

7. F'ocyoapCTBEHHbIN OpraH MM opraH MEeCTHOro CaMoynpaBfieHUsi BrpaBe He paccmaTpuBaTthb
crnepfywLine arnekTpPoHHbIe obpalleHus:

1) cogepxalume HEHOPMATMBHYHO NIEKCUKY M OCKOPOMTENbHbIE BbICKA3biBaHUS, a TakKe Npu3biBbl K
CBEPXEHUIO  CYLLIECTBYIOLLEr0 TOCYJapCTBEHHOIO CTPOA W Pas3XWUraHui  MeXHauMOoHanbHOW 1
MEXKOH(peCccmMoHaneHoM po3Hu;

2) B KOTOPbIX OTCYTCTBYIOT CBEAEHUS!, YKa3aHHbIE B YaCTW 2 HACTOSILLEN CTaTbW.
(B pedakuyuu 3akoHa KP om 15 utonisi 2013 2o0a N 144)

Crtatbs 7. [InuHbIN Npuem rpaxaaH

1. JomKHOCTHbIE NWUA U PYKOBOAMTENW OPraHOB roCy[apCTBEHHOW BracTu, OpraHOB MeECTHOro
camoyrpaBrieHnsl, MPaBOMOYHbIE NMPUHMMATL PELLEHUsT MO CcyllecTBy obpalleHunii, obsizaHbl NPOBOAUTH
MMYHBIV MPUEM FpaxaaH He pexe O4HOro pasa B HeJento.

2. MNpuem rpaxgaH NpoBOAUTCA B COOTBETCTBUM C rpaddMkom npuema rpaxgaH, onybrnmkoBaHHbIM
Ha odwuuManbHOM canTe rOCyAapCTBEHHOrO OpraHa WAu opraHa MeCTHOro CaMOyrpaBfeHus U
pa3meLleHHbIM Ha CTeHAax B 34aHUW rocy4apCTBEHHOro opraHa 1 opraHa MecTHOro camoynpaBrieHus.

Cm.:

pacnopsikeHue [Mpembep-muHucmpa KP om 31 dekabpsi 2013 2o00a N 590 (O6 ymeepxdeHuu
epaghukos fiu4Hoeo npuema epaxdaH Mpembep-muHucmpom Kbipebisckol Pecriybnuku, nepebiM suye-
npembep-muHucmpom Kbipebidckol Pecrybnuku, suye-npembep-muHucmpamu Keipebidckoli Pecriybnuku,
Pykoeodumenem Annapama lNpasumernscmeaa - MuHucmpom Kbipebizckol Pecriybnuku, 3amecmumernsmu
Pykoeodumensi Annapama [lpasumenscmea Kbipebisckol Pecrybnuku, 3asedyrowjumu omdenamu
Annapama lNpasumenscmea Kbipabidckoli Pecriybnuku Ha | nonyzodue 2014 2o0a)

3. I'Ipvl JINYHOM NMpuemMe rpaKgaHuH npeabaBndeT JOKYMEHT, yﬂ,OCTOBepﬂ}OLLI,I/IIZ ero JIN4YHOCTb.

4.B Clny4ae ecnm BOnpoc, N3NOXEHHbIN B YCTHOM o6pau.|,eva|, He MoXeT BbITb pelweH BO Bpems
JINYHOro npuema, o6pau.|,eHMe MOXET nanaratbCqa rpaxgaHmMHomMm B NUCbMEHHOW NN 3ﬂ8KTpOHHOIZ cbopme
N noanexuT pernctpaunm n pacCMoOTpeHuto B nopdaake, yCtTaHOB1IEHHOM HaCTOALLMM 3akoHOM.

5. B cnyyae ecrnu B oOpalleHWM cofepxatcs BOMPOCbI, PELUeHWe KOTOpbIX He BXOAUT B
KOMMNETEHLMIO JaHHOMO rocy4apCTBEHHOrO OpraHa, opraHa MecTHOro CaMoyrnpaBneHus N JOMKHOCTHOro
nuua, rpaxaaHuHy AaeTcs pasbsCHEHNE Kyaa U B KaKoM nopsigke eMy crnenyet obpaTutbes.

6. B xoge nu4HOro npuema rpaxgaHuHy MoXeT ObiTb OTKa3aHO B AalfibHEWWEeM paccMOTPEHUU
obpalleHns, ecnv emy Obin AaH OTBET MO CyLWEeCTBY NOCTaBEHHbIX B 06paLleHU BOMNPOCOB.

7. M'paxpaaHe, NnpuexasBLUNe U3 OTAANEHHbIX PETMOHOB PeCcnyGnuKX, MMEIOT NPaBO Ha BHEOYEpPESHOW
npuem. OTka3s B npueme He gonyckaeTcs.

(B pedakyuu 3akoHoe KP om 26 ¢pesparns 2008 ecoda N 16, 15 urona 2009 2oda N 214, 15 urons
2013 200a N 144)

Cratbsa 8. Cpoku paccMoTpeHUsi MTMCbMEHHOro (3NeKTPOHHOro) obpalleHus

1. TMucbMeHHoe (3NEKTPOHHOE) obpalleHne MoaSIeXUT oGsA3aTeNlbHOM perncTpauum B TedeHue
ogHoro pabo4yero AHA C MOMEHTa MOCTYMNneHWs B TOCYAAPCTBEHHbI oOpraH, opraH MecCTHOro
camoyrnpasfieHUst WNM TOMY [OSHKHOCTHOMY §vLy, B KOMMETEHLMIO KOTOPOro BXOAMT peLleHue
MOCTaBIIEHHbIX B 0OpaLLeHM BOMPOCOB.

2. lucbmeHHoe (anekTpoHHoe) obpalleHue, MOCTynMBLUeEe B rOCyAapCTBEHHbIN OpraH, oprad
MECTHOro CaMOymnpaBfieHNs WM OOMMKHOCTHOMY §uuy B COOTBETCTBUM C  MX KOMMETEHUUEN,
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paccmaTpuBaeTcs B TedeHue 14 pabounx OHEW CO OHS pernctpauum MUCbMEHHOTO (351EKTPOHHOrO)
obpalleHus.

3. B cnyyasx ecnu pgna paspeweHus obpalleHus rpaxgaHuHa Heobxoaumo npoBeAeHue
cneumanbHON NPoBepKM (3kcnepTuabl), UCTpeboBaHWe AOMNOMHUTESNBHBLIX MaTepuarnoB NMbO NpuHATUE
Opyrux mep, Cpokun paspeLLeHns xanob MoryT ObiTb B NOPAAKE UCKMOYEHNUsI NPOANEHbI, HO He Bonee Yem
Ha 30 kaneHgapHbIX gHen. PewweHne 06 3TOM NpvHMMAaeETCsl PyKOBOAUTENEM rocyaapCTBEHHOro opraHa
Unn opraHa MeCTHOro CaMOynpaBfeHUsi, 4OIPKHOCTHBIM JMLOM NMBO YNONTHOMOYEHHBIM Ha TO MMLOM 1
coobLaeTcs 3agBMTENO B MMCbMEHHON (3NEeKTPOHHOW) hopme.

4. B cnyyae ecnuv pelueHne NocTaBfeHHbIX B MMCbMEHHOM (311eKTPOHHOM) obpalleHnM BonpocoB
OTHOCUTCSI K KOMMNETEHLMMN HECKOMbKUX rOCYAapPCTBEHHbLIX OPraHOB, OPraHOB MECTHOTO camoynpaBneHus
WM [OSMKHOCTHBLIX NUL, Konus obpalleHust B TevyeHWe NsSTM paboumx OHel co OHA perucTpaumu
HanpaBrsieTcsl B COOTBETCTBYHOLUME rOCYAapPCTBEHHbIE OpraHbl, OpraHbl MECTHOTO CamMOynpaBfeHnst Unm
COOTBETCTBYHLUMM OOMKHOCTHBIM fLaM.

(B pedakyuu 3akoHos KP om 15 urons 2009 eoda N 214, 15 urons 2013 eoda N 144, 17 ¢pespans
2015 20da N 35)

Cratbsa 9. MNopsanok paccmoTpeHus obpalleHnin rpaxaaH, NOoCTYNMUBLUMX B MMCbMEHHOMN
¢dopme
1. O6paLyeHus rpaxgaH MoryT nepefaBaTbCs Mo noyTe NMbo NUYHO.

2. I'paxxgaHe BnNpaBe obOpallaTbCs Ha rocygapCTBEHHOM, oduLManbHOM Unm nobom Apyrom A3bike
HapogoB Keiprbidckon Pecnybnuvku. OTBeTbl Ha NUCbMEHHbIE OBpalleHus rpaxaaH SaloTcs Ha SA3blke
obpawleHnss. B cnydae HEBO3MOXHOCTM [fgaTb OTBET Ha A3blke obpalieHus ucnonb3yercs
rocyaapCTBEHHbIV Uy odhuumanbHbIn A3bik Kbipreidckon Pecnybnuku.

3. OGpalLeHua rpaxgaH paccMaTpmBatoTCa pyKOBOAMTENEM FOCy4apCTBEHHOIO opraHa unv opraHa
MECTHOrO caMoynpaBneHnss Nn4Ho. opsagok MX NOCNeAyoWero pacCMOTPEHUs] yCTaHaBMNMBAETCS
pYKOBOAUTENEM.

4. TcbMeHHble 0bpalleHnsi CYMTalOTC pPaspeLLeHHbIMY B Criydae, eciiv OHW PacCMOTPEHbI, Mo
MOCTaBIIEHHbIM B HUX BOMPOCaM MPUHATHI HEOBX0AUMbIE Mepbl U rpaXaaHam NMMCbMEHHO AaHbl OTBETHI B
CPOKM, yKasaHHble B cTaTbe 8 HacTosiwero 3akoHa.

5. OTBeT Ha KonnekTMBHoe obpalleHue HanpasrnisieTcss Mo agpecy rpaxaaHvHa, yKkasaHHOro B
ofpalleHnn nNepBbIM, ECINN MIHOE He OroBapuBaeTcs B TEKCTE.

6. B cnyyae ecnu TekcT obpalleHus He noadaeTcs NPoYTeHUto, TO NULO, paccMaTtpuBaiollee
[aHHoe obpalleHve, NpurnalaeT 3asBUTenNs (ecnu amMmunus 1 NoYToBbI aapec 3asBUTENs NoadalTCs
MPOYTEHMIO) ANS1 YTOYHEHUS U BbISICHEHUS! CYTU U [OBOAOB 06palleHus. Ecnv nuuy, paccmaTprBaioLiemy
obpalleHne, He ypdaeTcs CBsi3aTbCsl C 3asiBATENEM, [anbHeilllee pacCcMOTpeHWe obpalleHus
npekpallaeTcs, 0 Yem coobLuaeTcs 3asBUTENIO B MMCbMEHHOMN (hopMe.

7. OGpalyeHne, B KOTOpOoM obxanyeTca cyaebHoe pelleHune, BO3BpallaeTcs rpaxaaHuHy,
HanpasuBLlemy obpallieHne, C pasbsacHeHeM nopsaka obXxanosaHms OaHHOro CyAeBHOro peLLeHus.

8. NucbMeHHoe o6pau.|,eH|/|e rpaxnaHnHa, B KOTOPOM He yKa3aHbl ero q)aMMJ'II/lﬂ M NOYTOBbLIN agpec,
Mo KOTOPOMY OOJKEH ObITb HanpasJieH OTBeT, Npu3HaeTcA aHOHUMHbIM U PACCMOTPEHUIO HE NMOANIEXNT.

9. B cnyyae oTkasa rpaxxgaHuHa OT CBOEro NMMCbMEHHOro obpalleHnst B COOTBETCTBUM C MyHKTOM 6
yactu 1 ctatbn 14 HacTodAwero 3akoHa AOMKHOCTHOE NNLO rocyAapCTBEHHOro opraHa, opraHa MecTHOro
camMoynpaBrieHus, paccmatpuBawllee obpalleHve, NMPUHMMaeT pelleHWe O MpeKpalleHUn no Hemy
Npou3BOACTBA, 3a UCKITIOYEHNEM CITy4aeB, Korga B obpalleHnm cogepxaTca CBeAeHUs O HapyLLIEeHUW Npas.,
cBobof 1 (MnK) 3aKOHHbBIX MHTEPECOB rpaXaaH.

(B pedakuuu 3akoHa KP om 26 ¢pespasss 2008 zoda N 16)
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Cratbsa 10. MNoBTOpHbIe O6GpaLleHns

1. MNoBTOpHbIE 06paLLeHnst (YyCTHbIE, MUCbMEHHbIE UMW 3NIEKTPOHHbIE), B KOTOPbIX HE MPMBOAATCA
HOBble [OBOAbl UM BHOBb OTKPbIBLUMECS OBCTOATENbCTBA, PACCMOTPEHUIO HE NOoAnexaTt ecrim No HUM
NMeLoTCs cyepnblBaloLLme maTtepranbl MPOBEPOK U rpaxaaHam AaHbl OTBETbl B MOpsAKe, YCTaHOBIEHHOM
HacToswmMm 3akoHoM. HoBble pJosBodbl MM BHOBb OTKpbIBLUMECS OBCTOATEnbCTBa noanexar
paccMOTpPEeHuto B Nopsake, NpeayCMOTPEHHOM HacToSAWUM 3aKOHOM.

2. B cnyyae ecnu rpaxaaHuH He YOOBMETBOPEH PELUEHUEM, MOMyYeHHbIM MO pe3ynbTaTam
paccMOoTpeHusi oGpalleHnsl, OH MMEET NpaBo Ha oGXKanoBaHve peLleHns B cyaebHoM nopsake.

(B pedakyuu 3akona KP om 15 utonis 2013 2oda N 144)

Cratbsa 11. FapaHTUKM 6e30MacHOCTM rpaXk4aHUHa B CBS3M C ero obpaiieHnem

1. 3anpellaeTtcs npecnegoBaHne rpaxgaHnHa nmbo ero 6rmM3knx B CBSA3WM C ero obpalleHnem B
rocyapCTBEHHbIA OpraH, opraH MECTHOro CamMoynpaBfieHUsT UNN K AOSMKHOCTHOMY ULy C KPUTUKOMW
OEeATENbHOCTU YKa3aHHbIX OPraHoB UM AOIMKHOCTHOIO Nuua nMbo B Lensx BOCCTAHOBIEHWUST UMW 3aLUNThI
CBOVX npas, cBOOOA M 3aKOHHbIX MHTEPeCcoB NMBo npas, cBO6OA M 3aKOHHBLIX UHTEPECOB APYIrX NNL.

2. I'Ipecne,u,oaaHMe rpaxagaHmHa nubo ero 6nNM3knx B CBSA3N C €ro o6pau.|,eHv|eM B FOCWJ,apCTBeHHbIVI
opraH, opraH MeCcTHOro camoynpasneHna Unm K Ao0JNKHOCTHOMY INnuLy BIrieveT 3a cobor OTBETCTBEHHOCTb
AOJDKHOCTHBLIX NUL, B COOTBETCTBUN C 3aKOHOOATENIbCTBOM KprFbI3CKOI7I Pecny6nv|K|/|.

3. Mpu paccMoTpeHun obpalleHnss He OoMnycKaeTcs pasrnalleHve CBeAeHWin, coaepkalluxca B
obpalleHnn, a Takke CBEAEHWI, KacaloLLMXCA YaCTHOW XU3HW rpakaaHunHa, 6es ero cornacus.

Crtatba 12. [lpaBa 1 06A3aHHOCTU AOMMKHOCTHbIX NUL, NPU PacCMOTPEHUU obpaLLeHNI

1. PyKOBO,CI,VITeﬂb opraHa FOCY,EI,apCTBeHHOVI BNacTtn nnn opraHa MecTHOro camoynpasieHnda unun
OOJDKHOCTHOE MU0, B KOMNETEHL NI KOTOPbIX OTHOCUTCA pacCMOTpeHne o6pau.|,eH|/|9|, MMeEeroT NpaBo:

1) Mpu HanpaBneHMM MUCbMEHHOrO (3MEKTPOHHOro) obpalleHus Ha pPacCMOTPEHUE B Opyromn
rocyapCTBEHHbI OpraH, opraH MeCTHOro camoynpaBfeHuUs UM MHOMY AOSHKHOCTHOMY nuuly B criyvyae
HeobXxoaUMOCTM 3anpallnBaTh B yKadaHHbIX OpraHax Unm y JOSPKHOCTHOrO fnnua OKYMEHTbI U MaTepuansl
0 pesynbTaTtax pacCMOTPEHUSA MUCbMEHHOTO (3NEKTPOHHOIO) 0bpaLLEeHNs;

2) nHdopMMNpOBaTbL HaceneHve, TPyOoBble KOMMEKTVBbl U CpeacTBa MaccoBOW MHdopMauum o
COCTOSIHUKM paboThbl C OOpaLleHUAMMN rpaxaaH;

3) octaBuTb obpalleHre Be3 oTBeTa Mo CyLLEeCTBY NOCTABMEHHbIX B HEM BOMPOCOB B Criyyae, ecnu
B TMUCbMEHHOM (351EKTPOHHOM) oObpalleHun coaepXaTcsi HeueH3ypHble nnbo ockopOuTernbHble
BbIPAXXEHUSI, YIPO3bl XN3HWU, 300OPOBLI0 U UMYLLIECTBY JOJIKHOCTHOMO NULA, @ TaKKe YNIEHOB €ro cembu, U
COO00LLMTL 06 3TOM rpaXkgaHuHy, HanpasMBLLEMY ObpalLlLeHme.

2. OpraHbl 1 OIMKHOCTHbIE NrLa 06A3aHbl:

1) cobniopgatb TpeboBaHUSA, YCTAHOBMEHHbIE HACTOAWMM 3aKOHOM W WHbIMKW  aKkTamu
3akoHogartenbcTBa Kbipreidckonm Pecny6nvku, 06 obpaleHusax rpaxanaH;

2) npuHATE ObOpalleHne K paccMOTpeHuto Nnbo HamnpasBuTb €ro no npuHagnexHoctTn, nubo
pa3bsCHUTL 3asBUTENIO Kyaa eMy criefyeT obpaTuTbCs;

3) paccmoTpeTb oOOpalleHne Mo CylwecTBY B YCTAHOBMEHHbIA HACTOALWMM 3aKOHOM CPOK,
O0OBEKTUBHO OLEHUTb U3NOXEHHbIE B HEM (DaKTbl, MPOBEPUTE UX JOCTOBEPHOCTD;

4) HesamegnUTENbHO MPUHATL Mepbl K YCTPaHEHU0 HernpaBoMepHbIX Aencteuin (besgencTtsums),
HapyLalLwmx npasa, cBo60oay, 3aKOHHbIE UHTEPECHI IpaXaaH;

5) B cnyyae HeobxoAMMOCTM HanpaBuTb PabOTHMKOB Ha MecTa Ans MPOBEPKUM CBeAeHWUN,
copepxawuxcsi B obpalleHunu;
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6) NPUHATL NO o6pau.|,eHmo MOTUBMPOBaAHHOE U 0b0oCHOBaHHOE pelweHne;

7) MUCbMEHHO WNU MOCPEACTBOM 3MEKTPOHHONM CBSI3M MH(OPMUPOBATL rpaxkaaH O pesynbTaTax
paccMOTpeHWs 0bpaLLeHnst U NPUHATOM MO HEMY PeLLEHUN;

8) no oduLManbHBEIM 3anpocamM OpraHoB U AOMKHOCTHBLIX MWL, paccMaTpuBaloLwmx obpalleHus,
npeacTaBuUTb akTbl, ApyrMe [AOKYMEHTbl W MaTtepuanbl, MMetlome 3HavyeHwe Ans pacCMOTpeHus
obpallleHnii B Ka4ecTBe [0Ka3aTemNbCTB, 3a MCKIOYEHNEM TEX, KOTOPbIE COAEPXaT FrOCYLapCTBEHHYIO,
CNY>XEBHYI0 NN MHYIO OXpPaHSIeMYIo 3aKOHOM TalHy;

9) B crnyyae OTKMOHEHUsi obpalleHuit obsasaTenbHO yKasaTb MOTMBbLI OTKIOHEHUS, PasbsCHUTb
nopsiAok oBXxanoBaHus;

10) wucknovaTb cnyvyaum HanpaeneHusi Xanobbl OOMKHOCTHbIM - NUuaM, [OEWCTBMS KOTOPbIX
obxanyrTcs;

11) npecekaTb yllemneHve npas, cBobo M 3aKOHHbIX MHTEPECOB rpaXaaH W YreHOB UX Cemel B
CBA3M C X 06pallleHNsIMU B roCcyAapCTBEHHbIE OpraHbl, MHble OpraHu3aumu, K AOSHKHOCTHLIM fuLam.

(B pedakuyuu 3akoHa KP om 15 utonisi 2013 2o0a N 144)

Cratbsa 13. PeweHue no obpaweHuro

1. Mo utoram obpalleHnsa NpMHMMaeTCcs OQHO U3 CrieayoLmMX peLlEHNI:
1) 0 NONHOM WK YacTUYHOM YL4OBNETBOPEHUN OOpaLLeHUs;

2) 06 oTkase B yOOBMNETBOPEHUN OOpaLLeHNs;

3) O NPUHATMM Mep MO pas3peLUEHU0 MOCTABIEHHbIX BOMPOCOB M YCTPAHEHUIO BbISIBIIEHHbIX
HapyLUEeHUH.

2. PeweHve no obpalleHnio [OMKHO ObiTb MOTMBUPOBAHHBLIM, CO CCbIFIKOW Ha KOHKPETHble
npaBoOBble aKTbl, COAEepXaTb yKasaHue O nopsake ero obxxanosaHus.

3. BmecTe ¢ coobuieHmemM 0 pesynbTatax pacCMOTpeHMs obpalleHus 3asiBUTENIO BO3BpaLLaoTCs
MOCTYNMBLUME OT HETO NOAJIMHHBbIE OKYMEHThI, 32 UCKIMIOYEHNEM CaMoro obpalleHus.

Crtatba 14. [paBa 1 OTBETCTBEHHOCTb rpaXkAaHWHa Npu paccMOTPeHUN obpalleHus
1. Mpu paccmoTpeHun obpalleHus rpaxaaHuH UMeeT Npaso:

1) nony4nTtb MHOPMALMIO B YCTHOW UM NMUCbMEHHOW (3NEKTPOHHON) bopme O AaTe n Homepe
pervcTpaumm obpalleHus;

2) 3HaKOMUTbCHA C MaTepuanamu, CBA3aHHbIMW C pacCMOTpeHneM obpalleHnii, B TOM Mepe, B Kakon
3TO He 3aTparuBaeT nNpaBa [Apyrvx rpaxgaH u He npoTvBopedynt TpeboBaHWsIM 3aKoHodaTemnbCTBa
Kblprbisckon Pecnybnukm 06 oOxpaHe rocyfapCTBEHHbIX CEKPeToB, KOMMEPYEeCKOW W (Mruv) WHOM
OXpaHAeMOM 3aKOHOM TaWHbl;

3) M3NoXnTb CBOW JOBOAbI MWL, paccMaTpusaloLLemMy obpalleHue;

4) HenocpeaCTBEHHO MUIM Yepes CBOMX NpeacTaBuTeNen y4acTBoBaTb B paCCMOTPeHun obpalleHus
KonnernanbHbIM OpraHoMm;

5) TpeboBaTb NoMyyYyeHMs NUCbMEHHOrO (3MEKTPOHHOro) OTBeTa O pesynbTaTax PacCMOTPEHUs
0o6pallieHns B yCTaHOBIEHHbIV CPOK;

6) obpawyaTbcs ¢ xanobow Ha NPUHATOE No obpalleHnto peLleHne Uy Ha gencteme (besgenictTeune)
B CBSI3M C PaCCMOTPEHUEM OOpaLLeHNst B a4MUHUCTPATMBHOM M (MNKn) cyaebHoM nopsiake B COOTBETCTBUM
C 3akoHogaTtenscTBoM Kbiprbidckon Pecnybnuvku;

7) obpawaTbca ¢ 3asBNEHMEM O MPEKPALLEHNN pacCMOTPEHNst obpalleHus.
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2. lNopavya rpaxgaHMHOM OOpalleHus, B KOTOPOM COAepXaTcsi mMaTtepuanbl KNeBeTHUYECKOro
XapakTtepa, BblpaXkeHusi, ocKopoisitoLLme YecTb M JOCTOMHCTBO M MOpoYaLLme AENOBYI0 penyTaunio Apyrnx
nvu, Bne4vet 3a cobon 0TBETCTBEHHOCTb B COOTBETCTBMU C 3aKOHoAaTeNbCTBOM Kbiprbiackon Pecnybnvku.

(B pedakyuu 3akoHos KP om 15 urons 2009 eoda N 214, 15 uronsi 2013 2oda N 144)

Cratba 15. KoHTponb 3a co6noaeHneM nopsigka paccMOTpeHusi obpalleHuin

FocyfapcTBEHHbIE OpraHbl, OpraHbl MECTHOrO CaMOyMpaBieHUss W OOMMKHOCTHble  nvua
OCYLLECTBIISAOT B MpeAenax CBOeil KOMMETEHUMMU KOHTPOSb 3a cobrodeHnemM nopsiaka pacCMOTPEHWs
obpalleHuii, aHanMsupylT colepXaHue MocTynawwmnx obpalleHuid, MNpuUHMMalT  Mepbl Mo
CBOEBPEMEHHOMY BbISIBNEHMIO U YCTPaHEHUIO NMPUYMH HapyLUeHUs npas, cBo6oA M 3aKOHHbIX UHTepPecoB
rpaxkaa.

CrtatbA 16. OTBETCTBEHHOCTb 3a HapylleHWe 3aKkoHoAaTenbLCTBa 06 obpallueHuaxX rpaxaaH

OTBETCTBEHHOCTb  3a  HEeUCMOoNHEeHMEe  HacToslero 3akoHa  OOMMKHOCTHbIMM  NuaMu
rocy4apCTBEHHbIX OpraHoB BO3naraeTcs Ha PyKOBOAMTENs, a Npu ero oTCYyTCTBUM - Ha cTaTc-CekpeTaps
UNn 3aMeCcTUTENs PYKOBOAMUTENS, UMM PYKOBOAWUTENS annapata COOTBETCTBYIOLLErO rocyaapCTBEHHOro
opraHa.

OTBETCTBEHHOCTb 3a HEWCMNOoSIHEHME HacTosiwero 3akoHa [OOMKHOCTHbIMWU IMuaMu opraHoB
MEeCTHOro camoynpablieHUA BO3faraeTcd Ha pyKoBoguTend, a rnpun ero otCytCtBumM - Ha 3amMecTtutTend
pykoBoguTenda opraHa MeCTtHOro camoynpasrieHUA.

(B pedakuuu 3akoHa KP om 17 ¢peepasia 2015 ecoda N 35)

Cratbsa 17. Pacxopbl, CBA3aHHbIe C paCCMOTpPeHuemM obpalieHun

B cnyyae ecnu rpaxgaHuH ykasan B obpalleHuu 3aBedoMO TOXHble CBeAEeHUsl, pacxofbl,
MOHECEHHbIE B CBSA3W C paccMOTpeHuem o6palleHus rocyqapCTBEHHbIM OpraHOM, OpraHOM MECTHOro
camoynpaBneHust NN OOMKHOCTHLIM NULIOM, MOTYT ObITb B3bICKaHbl C JAHHOIO rpaXaaHuHa no peLleHunto
cyna.

Crartbs 18. BctynneHue B cuny HacTosiwero 3akoHa
1. Hactoswmin 3akoH BCTynaeT B CUiy CO AHSA ouLnanbHOro onyornmkoBaHus.
Onyb6nukosaH 8 2azeme "OpkuHmoo" om 22 masi 2007 2oda N 37

2. MpusHaTte yTpatmBwum cuny 3akoH Keipreisckon Pecnybnvkn "O nopsigke paccMmoTpeHus
npeanoXxeHun, 3assneHnn n xanob rpaxgan" ot 5 nona 1995 roga N 8-1.

Mpe3ngeHT Kbiproizckon
Pecny6nuku K.Baknes

MpuHsaT XXoropky KeHnewem
Kbipreizckon Pecny6nukun 23 mapTa 2007 roga
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