10th BUSINESS

-" OPPORTUNITIES
FAIR 2019

l"

IDENTIFYING BUSINESS OPPORTUNITES
ON ADB’S WEBSITE—Business Center

i@a@

Ve
[Z]

1=
)

Chris Charleson

Department of Communications, ADB
28 March 2019




ADB.org BUSINESS CENTER

www.adb.org/business



GOALS?

01

To attract a
greater number of
companies and
individuals to
work with ADB

02

To increase
efficiency in ADB
and partner
operations

03

To improve ADB’s
transparency in its
operations







WHAT?

A one-stop destination that
provides users wishing to
work with ADB direct, clear,
and simple information
related to doing business
with us

Guidance on specific tasks

Answers to specific questions
for prospective partners,
onboarding of new partners

Links to other necessary
resources, online
registrations, downloadable
templates




WHO | T

ARE WE AIMING :
THIS AT? X



TARGET AUDIENCES?




WHAT TYPE OF CONTENT?

How-Tos—simple, Policies and
task oriented regulations

Documents and
forms—for Business news
specific tasks

Did you find this
page useful?

Procedures and
Guidance

Filter by
audience




LIVE DEMO

JAD)3] ASIAN DEVELOPMENT BANK

Working with ADB

Information for.. How-Tos



WHAT TYPE OF CONTENT IS EXCLUDED?

Project
administration and Information for
implementation researchers/students
outside of (no scholarship)
procurement.

Information (news,
activities) specific to Investor relations
ADB departments information
and offices

Information for job
seekers

Information on
tenders (Projects &
Tenders)




USAGE

=~80,000
downloads in
first year

Launched at the 160+ content
BOF 2018 e

Most popular How-to is |l Next action for 25%

‘What is the Consultant of users is to visit
Management System?’ the CMS




WHAT’S NEXT?

01 02 03

Implement Explore Continue to

search with opportunities evaluate and
instant answers for chatbots refine
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Questions?

Thank you, and we look forward to
doing business with youl!

Kevin Nellies: knellies@adb.org
Julian Doczi: jdoczi@adb.org
Chris Charleson: ccharleson@adb.org



