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Who uses the RTI act and for what?

•Estimated 4 to 6 million RTI
applications filed annually

•Approximately 12.5% are from rural
areas.

•All the RTI applicants of the rural
sample and more than half of the urban
sample were from below the poverty line.



RTI ‘Success’ stories



• to hold the government accountable and secure basic 
rights & entitlements

• to question the highest offices in the country- Elected 
representatives, PMO, President, Chief Justice

• to expose corruption- 2G spectrum scam, VYAPAM

•use by social movements- human rights, 
environment, tribal rights, right to food, land rights

Who uses the RTI act and for what?



Attacks on RTI users



Undermining the RTI 

•Repeated attempts by government to dilute the 
RTI Act- 2006, 2009, 2013

•Public statements by high ranking officials about 
wide-spread misuse of RTI- frivolous, vexatious, 
adversely impacting efficiency of government

•Non-appointment of information commissioners



• 67% RTI applications sought information that should have been 
provided without people having to file an application under the RTI 
Act

• 16% sought information which seems directly or indirectly related to 
a complaint or grievance.

• Less than 1% of RTIs found to be vexatious or frivolous

• Performance of information commissions-
• Poor quality of orders- 50% denied information in violation of the RTI Act

• Lack of penalty imposition- imposed in only 1.3% of the cases in which it 
was imposable

• Pendency

Peoples’ assessments of the RTI Act:
Key findings



Estimated time for a new appeal/complaint to be heard by the IC

IC Time before new appeal is
heard (as of Jan 1, 2014)

Time before new appeal is

heard (as of Jan 1, 2016)

1 ASS 2 years & 8 months 30 years

2 WB 17 years & 10 months 11 years & 3 months

3 KER 2 years & 3 months 7 years & 4 months

4 ODI 9 months 2 years & 9 months
5 RAJ 3 years & 4 months 2 years & 3 months

6 CHH 1 year & 3 months 2 years

7 CIC 1 year & 1 month 1 year & 10 months

8 KAR 1 year & 2 months 1 years & 8 months

9 UP 1 year & 4 months 1 year & 2 months

10 MAH 1 year & 1 month 8 months



Public hearings to 
demand proactive 

disclosures



Campaigns for proactive disclosures



Live webcast of proceedings of legislature


